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Annex 2: Terms & Conditions - T2

1. Technical Specifications

o

Daily rental of midsize trucks to transport food parcels from Mercy-USA’s warehouse in Tleil,
Akkar to the distribution sites in
1. Minyara, Akkar: approximately 12 km
2. Daoussa w Baghdadi, Akkar: approximately 5 km
3. Beino, Akkar: approximately 15 km
There will be two sites operating in parallel
The trucks must have the following specifications
m  Minimum cargo size: 2.5m height, 5.5m length, 2m width
Cargo capacity: 6-8 tons
Model year: minimum 2005
Wheels: 6 wheels

Cargo type: closed/weather resistant

m  Safe brakes system
The food parcel has the following size width: 29cm, length: 35.5cm, height: 30cm, weight:
19.74 kg
The total expected weight of parcels to be transported is 3,760.4 MT. The quantities might
vary.
Mercy-USA will be receiving food parcels from the donor. The service provider is required to
have 5 workers (porters) present at the warehouse (one of them should be able to operate
a forklift) during the parcel reception to facilitate unloading process of the parcels from the
donor’s trucks to Mercy-USA warehouse. Trucks will not be required at this stage.
During distribution days, the trucks must be present at Mercy-USA warehouse at the
specified time and date
The service provider is responsible for loading the food parcels from the Mercy-USA
warehouse onto its trucks. Mercy-USA’s warehouse keeper and logistics officer will supervise
the loading process.
The trucks are required to proceed to the specified distribution sites under the guidance of
Mercy-USA.
The truck drivers must have a thorough knowledge of the implementation area.
The service provider is solely responsible for ensuring the safe delivery of the food parcels,
maintaining their quantity and condition throughout the transportation process
The trucks must remain at the distribution site until the end of the distribution process. If
there are any parcels remaining after the distribution process, they are to be returned to
Mercy-USA’s warehouse.
The service provider must ensure the presence of 4 workers (porters) at each distribution
site to facilitate the loading and unloading of food parcels.
The service provider must offer free cancellation if confirmed by 6 pm on the day preceding
the distribution or reception of food parcels.
On average, Mercy-USA will require 5 trucks per day, with an expected 11 working days per
month. Mercy-USA has the right to reduce or increase the number of trucks based on need
and in accordance with the donor’s requirements.
The service provider is required to submit the IDs and criminal records of at least 15 tentative
daily workers. If new workers are to be employed during the contract period, the service
provider must notify Mercy-USA and provide their IDs and criminal records. Mercy-USA
reserves the right to reject any daily worker.
All daily workers must be above the age of 21 and under the age of 45 years.
The trucks must be legally registered. The service provider must submit the registration
license for at least 7 trucks with the tender documents.
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The service provider is required to submit the IDs, driving license and criminal records of at
least 7 tentative drivers. If new drivers are to be employed during the contract period, the
service provider must notify Mercy-USA and provide their documents. Mercy-USA reserves
the right to reject any driver.

The service provider is responsible for all maintenance, fuel, and truck driver costs.
Mercy-USA is only responsible for covering the expenses of the daily workers and the daily
truck rental.

The daily workers, the truck owners and drivers are contracted by the service provider and
are not employees of Mercy-USA. Mercy-USA will disburse the monthly payment to the
service provider, who is responsible for reimbursing their workers and drivers, and fulfilling
their obligations towards the truck owners

Mercy-USA will not be liable for any compensation in case of emergency, damages or
accident incurred by and/or on the daily workers or the service provider

2. Evaluation Criteria

O

Financial ...ccceevveeeviieeceeceee e 40%

Technical c..coovvveeiieeiieecee e, 50%

Reputation & Reference Check: the bidder must submit at least two references, with a score
of 5 awarded for each positive feedback received. ..... 10%

3. Technical Criteria
Mercy-USA will technically evaluate the 7 trucks for which the bidder submitted registration licenses.

The selected service provider must use these same trucks throughout the contract period. If a new

truck is to be used, the service provider must notify Mercy-USA at least 5 days in advance. A technical
committee will evaluate the new truck, and Mercy-USA reserves the right to accept or reject it.

The service provider must receive a minimum score of 60/100 in the technical evaluation; otherwise,
the offer will be rejected

The technical evaluation process will consider following criteria with assigned weights:

o

Truck model (maximum score 14; 2 for each truck): any truck model prior to 2005 will be
rejected. The bidder must provide at least 6 accepted trucks for their offer to be considered.
A score below 12 will disqualify the bid.

Trailer type (maximum score 14; 2 for each truck): any truck that doesn't have a closed box
will be rejected. The bidder must provide at least 6 accepted trucks for their offer to be
considered. A score below 12 will disqualify the bid

Truck capacity (maximum score 14; 2 for each truck): any truck that has a capacity below 6
tons will be rejected. The bidder must provide at least 6 accepted trucks for their offer to be
considered. A score below 12 will disqualify the bid

Box dimensions (maximum score 14; 2 for each truck): The truck box must align with the
measurements specified in the technical requirements, with a tolerance of +5% for each
dimension. If any dimension falls outside of the accepted range, the score for the truck will
be zero.

Brakes status (maximum score 14; 2 for each truck): The scoring will be based on the
assessment of the technical committee. The full score will be given to an efficient and safe
full rounded brake system.

Daily workers’ criminal records (maximum score 15; 1 for each daily worker): Each daily
worker with a clear criminal record will be scored 1 point. Daily workers with criminal records
that are not clear will be disqualified.
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4. Delivery

o

Daily workers’ age range (maximum score 15; 1 for each daily worker): Each daily worker
within the accepted age range (21-45) will be scored 1 point. Daily workers with age outside
this range will be disqualified.

Akkar district: Tleil, Minyara, Daoussa w Baghdadi

The contractor will provide the services outlined in this document (T2) from March 1, 2024,
to February 28, 2025 (Average of 313.3 MT per month). The selected service provider must
remain available and ready to respond promptly upon Mercy-USA’s requests at any given
time throughout the contract duration.

5. Delay Penalty

o

The trucks and daily workers are required to be present at Mercy-USA’s warehouse at the
time specified by the logistics officer. Any delay of 30 minutes or more (excluding Force
Majeure) incurred by any member will result in a penalty equivalent to 5% of the total
monthly invoice value cumulative for every 30 minutes.

The service provider is fully responsible for ensuring the secure delivery of food parcels,
maintaining their quantity and condition throughout the transportation process. In the event
of any loss or damage of parcels, the value of the damaged or lost parcels will be deducted
from the monthly invoice. Mercy-USA will assess the value of the parcels.

6. Payment Terms

o

Mercy-USA will issue payments to the selected service provider on a monthly basis, subject
to the satisfactory completion of services in accordance with the outlined specifications.
Mercy-USA shall pay within 10 to 15 days after the date of the invoice approval.

Payments will be made only through bank transfer or delegation Letter (Bank of Beirut).
Payments will only be made in USD. The invoice should explicitly state the total VAT amount
in accordance with the Lebanese Laws.

The bidder is required to provide a daily truck rental rate and daily compensation rate for
workers. Mercy-USA will reimburse the contractor only for the days the service is being
provided.

7. Contract Duration

o

®

o

o

The contract will become effective once both parties have signed it and will govern the
provision of the services specified in the contract from the Date of Signing until Feb 28, 2025
subject to extension based on performance and the availability of funds.

The contract will be subject to changes if requested by the donor

Mercy-USA reserves the right to terminate the contract at any time after notifying the
service provider two weeks in advance

Important Notes:

The contract may be subject to changes if requested by the donor.

Mercy-USA reserves the right to terminate the contract at any time after notifying the
service provider two weeks in advance

Provided locations are subject to changes upon request by the Donor but will remain
within Akkar governorate.

The bidder should submit a daily rate as the working days may change as per the Donors
request. The above mentioned working days are tentative.
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o In the event of any discrepancy between translations, the English version of the document
shall prevail
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