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Annex 2 : Terms & Conditions - T2

Technical Specifications
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Mercy-USA is looking to contract with a service provider for sending SMSes to beneficiaries
Bulk SMS messages in arabic language contain up to 560 characters Including spaces
Dynamic content adjustment: personalized messages (Same body but different name, ID,
time and date)

Ability to send SMSes to multiple specific users defined by IDs only

Ability to send from mobile device through android app

Web portal access

Guaranteed delivery on any Lebanese network

Fast 24/7 technical support service

Admin account access and at least 2 user accounts

Easy data tracking and ability to export reports into excel and pdf

Data backup and recovery mechanism

Total number of SMSes might vary.

Evaluation Criteria

O

Financial ....ccooveeeeecciieeeecee e, 40%

Technical .cooocvevviiieiiiiiiiieeee, 50%

Reputation & Reference Check: the bidder must submit at least two references, with a score
of 5 awarded for each positive feedback received ..... 10%

Technical Criteria

The service provider must receive a minimum score of 60/100 in the technical evaluation; otherwise,

the offer will be rejected

o

The system supports Arabic text: maximum score 12 points awarded if the criteria is met. If
the system doesn’t support arabic text, the bid will be rejected (disqualifying criteria)

Dynamic content adjustment personalized messages (Same body but different name, ID, time
and date): maximum score 12 points awarded if the criteria is met. If the system doesn’t
support dynamic content adjustment, the bid will be rejected (disqualifying criteria)

Ability to send SMSes to multiple specific users defined by IDs only: maximum score 10
points awarded if the criteria is met, if not the score will be zero

Ability to send from mobile device through android app: maximum score 8 points awarded if
the criteria is met, if not the score will be zero

Web portal access: maximum score 6 points awarded if the criteria is met, if not the score
will be zero

Fast 24/7 technical support service: maximum score 6 points awarded if the criteria is met, if
not the score will be zero

Admin account access: maximum score 6 points awarded if the criteria is met, if not the
score will be zero

Provision of at least 2 user accounts: maximum score 5 points, 2.5 points awarded for each
user account.
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o Easy data tracking and ability to export reports into excel: maximum score 10 points awarded
if the criteria is met, if not the score will be zero

o Easy data tracking and ability to export reports into PDF: maximum score 5 points awarded if
the criteria is met, if not the score will be zero

o Data backup and recovery mechanism: maximum score 20 points awarded if the criteria is
met, if not the score will be zero

4. Delivery

o Online services
The contractor will provide the services outlined in this document (T2) from March 1, 2024,
to February 28, 2025. The selected service provider must remain available and ready to
respond promptly upon Mercy-USA’s requests at any given time throughout the contract
duration.

5. Delay Penalty

o Delays in resolving technical issues of 2 hours or more (excluding Force Majeure) will incur a
penalty of 5% of the total quarterly invoice for every one hour of delay

6. Payment Terms

o Mercy-USA will issue payments to the selected service provider on a quarterly basis, subject
to the satisfactory completion of services in accordance with the outlined specifications.

o Mercy-USA shall pay within 10 to 15 days after the date of the invoice approval.
Payments will be made only through bank transfer or delegation Letter (Bank of Beirut), or
via BOB Finance.

o Payments will only be made in USD. The invoice should explicitly state the total VAT amount
in accordance with the Lebanese Laws.

7. Contract Duration

o The contract will become effective once both parties have signed it and will govern the
provision of the services specified in the contract from the Date of Signing until Feb 28, 2025
subject to extension based on performance and the availability of funds.

8. Important Notes

The contract may be subject to changes if requested by the donor.
Mercy-USA reserves the right to terminate the contract at any time after notifying the
service provider two weeks in advance

o The bidder should submit a rate per SMS as the number of SMSes may change as per the
Donors request. The mentioned number of SMSes in the quotation is tentative.

o In the event of any discrepancy between translations, the English version of the document
shall prevail
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