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Terms of Reference

Title: Skills Training Facilitator (Yarn)
The Skills Training Facilitator (STF) coordinates with the CS CDC staff, (INTERSOS and Nabad), in order to carry out the following: 

Roles:

· Report to CDC staff (INTERSOS and Nabad) Senior Social Worker observations of participants in need of urgent support or assistance.
· Support in Identifying POCs with specific needs, to include them in skills training and provide them with necessary support.
· Ensure effective delivery of the skill-building trainings and work with SSW to ensure maximum impact.

· Work for the best interest of the participants and pay equal attention to all to ensure delivery of all needed technical information related to that specific skill.

· Act according to the Code of Conduct and principles of INTERSOS and Nabad.

· Provide INTERSOS with information on the needs and concerns of certain groups and link INTERSOS with these groups for further dialogue if needed.  
· Proactively support INTERSOS and Nabad in the designing, implementation, and development of the Skill-building activities, in line with the Community-Based Approach Strategy.
General Duties:

· Demonstrate the desire, willingness, and expertise to facilitate skill building activities and work through INTERSOS to support the most vulnerable refugees.

· Ensure commitment of participants in the training and report any lack of attendance.

· Report in known any conflict of Interest between participants – Same HH, Participated previously, family members of the facilitator, etc...

· Ensure confidentiality of all heard or seen information of POCs in the activity specifically or in the CDC in general.
· Provide services without accepting gifts or money from participants which leads to terminate the agreement work immediately.

· Pledge to work with the refugees with respect and dignity and act responsibly.

· Respect confidentiality of information without sharing it with any other party.

· Behave properly and positively with POCs and respect the norms of international law.

· Treat participants equally without discrimination in accordance with the principles and standards of INTERSOS and Nabad.
· Demonstrate readiness to carry out the tasks required to help others unconditionally.

· Ensure Safety and delicate usage of specific materials and center equipment (specified by the SSW through materials usage sheet). Ensure that the provided material is properly used and kept.

· Work comfortably with the specific target groups.
· Provide the SSW with the specific list of materials needed, with exact specifications.

· Abide and promptly report any violation of Code of Conduct, and ensure transparent communication with INTERSOS and Nabad staff, acting according to the guiding principles of Do No Harm Approach, prioritizing safety, confidentiality, dignity, and non-discrimination.
Specific Duties:
Available to Work on during 2024, to be available during weekdays (specific days will be set based on schedule)

Working Hours: minimum 4 hours/week, maximum 8 hours/week

Number of sessions: minimum 12 sessions, maximum 16 sessions

Inside CDC or Outreach: inside CDC

Topic technical needs: 

· To have some knowledge and creativity for creating different items (key chains, earrings, bags, etc.)
· To have creativeness in establishing collaboration with different skill building trainings to improve access to materials.
· To have good knowledge of threading, knitting, and to know at least 2 models.
· To be creative in mixing items (crochet with chains, wool with beads, etc.)

· To be accountable for keeping stock of items created in the CDC and reporting to SSW.
Competencies: 

Behavioral competencies:

· Good facilitation skills

· High confidentiality, respect, and non-discrimination attitude

· Good interpersonal and communication skills

· Humanitarian motivation and commitment to INTERSOS and Nabad values

· Respect of INTERSOS and Nabad policies and procedures

· Experience in specific topic.
· Reference check

Merits:

· INTERSOS will provide the Facilitator with a work certificate after the completion of the endline Surveys and ensure the Beneficiaries give good feedback.

I herby acknowledge that I have read, understood and will commit to achieving roles and responsibilities mentioned above.
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