1. Does criterion 2.3 on page 5 apply to the firm or the team members?
Applies to the firm. The firm should demonstrate their experience they have   in engaging young people. This includes internal SOPs for ethical data collection. 
 
1. Does criterion 3.1 on page 5 apply to the firm or the team members?
Applies to the staff proposed as data analyst or similar roles where use of such software is needed. UNICEF will not procure any software license for LTA holders. 
1. Does criterion 3.5 on page 5 apply to the firm or the team members? 
Applies to the firm
1. Could you please specify whether the International Experts could work exclusively home-based, especially when it concerns overseas experts? If not, is it allowed during missions to communicate with authorities and/or organisations via an interpreter?
The actual work modalities are determined at the individual contract level issued under the LTA and will depend on the research/evaluation being conducted. We expect the firm to be able to pair an international consultant with a national consultant/interpreter. 
1. Could you please confirm whether the typical requirements at organisational level could be covered partially through lend expertise without additional cost?
I assume this regard to indicating overhead costs in the proposal. If that is the case, the costs should be covered should expertise deployed or indicated in the proposal if otherwise. 
1. Could you please clarify what exact "Evidence of how qualified and competent technical staff are identified and include an outline of how that quality is maintained" are we required to submit as part of our offer?
Should indicate is you have roster of consultants, in house staff or any human resource policies that are available in house to recruit and provide needed expertise. 
1. Could you please inform us whether publications/ reports not public, but readily available upon request could be included as part of our experience? 
Yes. As long as the information of capacity to produce such publication can be verified through references. 
1. Could you please specify whether the mandatory requirement of experience in managing and producing high quality research and evaluations is 10 years as mentioned in the text of the ToR or 5-8 years as mentioned in the evaluation grid?
IT IS AT LEAST 5 YEARS AS METIONED IN THE TECHNICAL EVALUATION GRID

