Batch 1:

1. Regarding the Requested Access Points it's mentioned that WIFI 5 for Option 1 and WIFI 6 for Option while the detailed requested specifications of both options are the same, also the request 4.8 Gbps Minimum  is related to WiFi6E and the requesting frequency 6GHz was introduced in WiFi6E only. Kindly provide more specifications for the requested Access Points? Please provide offer for Wi-Fi 5 as per available bandwidth levels.
1. Regarding the requested Switches is the operation temperature accepted to be 45 instead of 50? Accepted. Moreover, since the APs and Firewalls will be managed from the Cloud, will the requested switches need to be managed from the Cloud also? Yes, switches should be cloud-managed from the same platform.
1. Regarding the requested firewall specification “Real-time protection against network threats”, this varies from just a Layer 7 Firewall to a Layer 7 Firewall with AV,IPS, and Application Control, so can you clarify which option they need? Is the SD-WAN feature requested on the firewall? Please refer to specs and requirements in the bid document. 



4-Confirm if the requested Access Points Switches and firewall should be from the same brand or can we offer from various brands? Network Equipment (Access Point, Switch and Firewall) in the same lot to be of the same brand
5- Provide more information about the requested firewall in order to offer the proper model for the required solution? Question is too general. Specs in the bid document are sufficient.


6- Provide more information about the management solution required, and does all equipment should be managed from a single platform? Support period? Management should be from the same platform, with perpetual support period.“


Batch 2:

1. Kindly note that the fees and delivery will be directly affected with the location, and the required units’ quantities and distance in each of them, for that could you please advise if our quote will be based on the group, lot or school? To note that the installation and delivery could be more accurate if we are able to get more information about your design and distribution.
 2. Could you please provide us more information about the Manual Transfer switch (rowA57 in the excel file “2023 Tor2 schools LAN Oct 28”) and what would be its usage. 
Manual Transfer Switch MTS is used in case there is a need to bypass the school UPS/Solar power system and use EDL directly and vise versa.
3. Could you please advise if our teams will be able to work at any time and any day, or there is a specific installation schedule.
 4. To note that the firewall comes only with yearly licenses, it would be flattened for a couple of years but there is no perpetual license. 


-	Cisco doesn’t provide the perpetual licenses .Can we provide subscription-based licenses either for 3 , 5 0r 7 years for all the requested active components  ? The required licenses are perpetual.
-	As for 24-Port PoE+  Switch  , It is possible to provide a total 370 W POE Power  ,else we need to upgrade the switch to a multigig which will be very expensive . Refer to the required specs or quote the closest/available. 
-	As for the 48 Port PoE+  Switch , is it mandatory to have 1400 W or it is possible to provide the switches with 740 W ? Refer to the required specs or quote the closest/available.
-	IS it mandatory to have all firewall  8 Gigabit ethernet ports  to be POE ? can we provide 8 ports with 2 poe ports ? Offered device should meet the required specs.
-	What is the need Stateful firewall throughput ? Quote for : 200 Mbps, 250 Mbps and 500 Mbps.
-	What is the approximate number of users for the firewall ? Refer to throughput question above.
· Uplinks for switches copper or Fiber? 1G or 10G?SFP Sockets are needed only.
· Vendor hardware support 1y or 3y? 3 Years
· Vendor software support 1y or 3y? N/A
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*	UPS- you are requesting for 2KVA backup UPS with autonomy of 2 hours @ half load, it will need external batteries to be installed outside the cabinet. Do you agree with this? If not, so we have to offer an modular UPS with rack mount batteries modules, right? What of this 2 options you are requesting?
UPS unit should be rackmount.
*	Regarding the CABLES – what do you mean by “Cat 6 heavy duty cables with rubber boots (for connectors).” It is the same cable requested in the section “Cabling: price per installed outlet and meter of cable / CAT 6 cable” ?
Patch cords to be of heavy duty with rubber boots (for rack and APs).

