
In the TOR document, page 4, Mandatory qualifications; We don’t have 5 years of experience in providing home care for children including those with disability. This may be a pre-requisite to continue. Is it? If not, here are some questions: This is not a pre-requisite. However 5 years of experience will ensure higher score in the evaluation.

1. What is the duration of the project? LTAs are for 2 years and renewable for one but this do not imply that we will use the services at all during these years.
1. Is bidding supposed to be by isolation center as the numbers vary between 2 and 16? Biding should be by isolation center by month.
1. You mention submitting 12 CVs of caretakers. They are not yet hired for the job and so we don’t have them yet. The contractor is expected to have staff on bored (on contract or standby) that they are able to deploy fast.
1. Is there any home quarantine to manage? If so how many children per caretaker? No home quarantine. 
1. Do we need to have our own social workers or does UNICEF provide this service. Social workers will be in the center
1. In page 5, reporting and responsibility, Overall quality control. Can you elaborate on the standards? The contractor is expected to ensure quality management of staff and their abidance by child safeguarding.
1. In page 3, caretakers expertise required; 3rd bullet point. Who controls that self-isolation was properly done? Ourselves? Municipalities? The contractor is expected to ensure proper self-isolation of their staff members.
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