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FAQ

What browsers does the Goethe-Institut’s application portal run on?

The application runs on all common browsers (Internet Explorer from 9.0, Firefox, Opera, Chrome and Safari). Active JavaScript
is required for the use of the website. Older browsers might not optimally display the design. The information is nevertheless
available.

Will the Goethe-Institut’s application portal also run on my smartphone?
Yes, the application is responsive and can be run on maobile devices, e g. Smarthone, Tablet, as well

What operating systems does the Goethe-Institut's application portal run on?
The application runs on both Windows and Mac operating systems

What user account type do | have to create for the various types of funding?Due to various funding guidelines, not all user
account types are approved for all application forms. Please inform yourself about your eligibility within the individual call
guidelines here

Which file formats can | upload?
PDF files can be uploaded.

Is there a limit to the size of the file | want to upload?
Yes: maximum 10 megabytes per file. Depending on the speed of your internet connection, uploading documents may take some
time.

How long does the session timeout take until | am automatically logged out?
The session timeout lasts 20 minutes

Why am | not receiving an activation email and what can | do?
No-reply addresses are often filtered out by email providers To reduce this probability, @goethe de-addresses can be added to
the whitelist of your email provider. Technical support will activate your account on request.

How can | hand in documents later?

After the application has been sent, the "contact us” button in the pull-down menu next to your application in your application
overview can be used to hand in documenits. Please click here "add file to mail" after the document has been selected.
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