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FAQ

YESI Financial Sub-Grating Program

QUESTION

ANSWER

What are the nationalities supported under this
program?

Can refugees participate in the project, given that
it is not legal for them to be members of the
board of directors

Can more than one person from the same
organization participate?

The program has no limitation in terms of
nationality or number of participants as it aims at
supporting Social Enterprises and not individuals.
The entity should therefore delegate one legal
representative (or someone authorized by the
legal representative) to fill the Business Profile,
conduct the entire selection process and act as
the main focal point.

As a requirement, the applicant entity shall be
registered in Lebanon.

Can the applicant be a representative employee
of the organization?

Yes, as long as you are legally entitled to act as a
representative and can provide documentation
proving that you’ve been selected as a
representative of this enterprise.

So we shouldn’t be supported by an organization
funded by the EU only right?

Correct. If you are currently financially supported
by an EU-funded project - in that you are
receiving EU funds - at the moment you are not
eligible, but if you've been supported by an EU
project in the past or are currently being
supported by a project not funded by the EU, you
are still eligible.

Are you supporting the social enterprises by
achieving a project with a timeline or can it be
through the purchase of assets?

Both types of support are eligible. However,
applicants should keep in mind that when they
apply for the grant, milestones on
implementation/development/expansion of the
social impact or service will be set. If you apply
for the purchase of assets, these assets should be
in line with your business plan, which should
produce a social benefit to the community.

In the case of an e-commerce business, am |
eligible for support in developing my website &
tools & technical capacity?

Can websites and E-learning projects be funded
by your Grant?

Yes, as long as the (e-commerce) business is
registered, and if the activities proposed to be
financed are relevant with the business plan and
aim at developing or scaling up your social
business model.

Is submission in Arabic not preferred?

Arabic & English are equally accepted

Is official registration of the enterprise
considered a main obstacle in receiving the
grant?

Yes. You must be registered to receive the grant.
You may be undergoing the registration process
at the time of applying to the program which is

acceptable. If this is the case, you can indicate in
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the Business Profile that your registration status
is “pending”.

During the Due Diligence process, you will be
asked to submit proof of pending registration
status, and, if selected at the completion of the
application process, your registration must be
complete prior to the signature of the grant
contract.

Can NGOs apply to this grant?

Youth-led NGOs are welcome to apply on the
condition that they also carry out commercial
activities that generate revenue, and that this
revenue is used to fund their activities. NGOs that
rely ONLY on donations/grants are not eligible.

We are located in Tripoli North Lebanon. Can we
apply if our project will be implemented in
Beirut?

Yes, if you already operate in Beirut. Social
enterprises whose main and only area of
operation is the North are not eligible.
Enterprises which already operate in other
governorates are eligible

Who is covering the north governorate, and are
you collaborating with them?

The North has already been covered by Oxfam,
EU partner under the same fund.

If all the team is under 30, but the CEO is 35 and
the board of directors are older, are we still
eligible?

If less than 51% of the board is under 35, should
we try and apply anyway? Since the management
team is all under 35

If 51% of the board is under 35 years old
(included), yes you are eligible. If your
organization/enterprise is developed enough to
have a clear hierarchy where there is a
management team and a BoD above this
management team, the BoD is the one that will
be considered when assessing whether the
enterprise is youth-led, meaning being between
18-35 years old.

Should the grant be expected to cover the total
works, or could it be covering a percentage of the
project total cost, meaning that we do participate
in the other costs?

The grant will cover up to EUR 15,000, so
whether it will cover the entire cost of the project
depends on the project cost itself. Project co-
financing is not required under this call for
proposal, but it is always encouraged and
increases the prospect of your project’s success
and timeliness.

We have applied to the program as an NGO, but
changed our direction towards a business, but we
do aim to be funding our NGO to do awareness
campaigns, so should we include that or just
proceed as a business and forget about other
parts in our application?

We suggest to apply as the entity that can be
considered a social enterprise (producing social
benefit, generating income, and redistributing
part of the profits to scale the social impact up).
It can be either the business or the NGO,
depending on the nature of the entity you are
working with.

How will the grant be disbursed? Is it by bank
transfer, which may be problematic due to the

The funds disbursement will be tailored to the
needs and eventual financial/banking challenges
of each Social Enterprise in order to make
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banking crisis in Lebanon? How can we work
around that?

everybody able to access the funds in the
currency they are granted in (also known as
“fresh”). Bank transfer would be ideal, including
supporting selected entities in opening a fresh
funds account. if it is not possible, other ways of
funding will be used.

Our business idea includes civil engineering works
including reinforced concrete and construction
works, so my plan is to do the construction part
under my engineering office which has a fresh
bank account in my name, but the final product
couldn't be sold without a company. So could |
apply to the project through my engineering
office which is registered since 2016 or it is better
to proceed in the company from now and finalize
its legal status at the soonest time?

Only registered entities that produce social
benefit, which revenue streams come also from
commercial activities can be considered eligible.
If your firm fall under these criteria (not limited
to) it can be considered eligible.

Registration shall be completed before contract
signature (tentatively beginning of November).

Do we need to have full-time employees to be
selected?

No, that is not a requirement to be considered
eligible for the program.

Can my scaling up be related to looking to export
our products outside of Lebanon?

Yes, if this is relevant with your business plan and
aims at developing or scaling up your social
business model.

We've been working on a project that stopped
since the beginning of the pandemic. Is reviving
the project and scaling it up an eligible action? Or
does it need to be continuous and working at this
point?

Yes, it can be considered eligible if your business
idea was already tested in the market (meaning
sales or provision of services to clients has
occurred). Noting that during the final selection
process, the committee will evaluate also the
sustainability of projects and business model.
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