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	#
	Essential Technical Criteria
	Additional Instructions
	Comments
	Mandatory to be met

	1
	Certificate from the Lebanese government showing the approval for the corporate to transfer money inside Lebanon or/and outside Lebanon
	(Yes/No)
	 
	Mandatory

	2
	Authorized & certified dealer from the Lebanese central bank 
	(Yes/No)
If Yes, please provide the associated certificate
	
	Mandatory 

	3
	List clients that the bidder is providing Cash money transfer services too, 
	List of clients dealing with for money transfer services

	 
	Mandatory

	4
	Targeted Locations:
The online cash transfer will be used in all Lebanon territory, specifically for North, East Beqaa and Akkar regions such as Hermel, Aarsal, Labwi, Wadi Khaled, etc…
	Please specify the available branches and digital transfer capability in each location (as a contingency plan)
	
	Mandatory

	5
	IRC Daily Access to periodic reports (example: outstanding reports- status of each transaction) through online portal access (ability to extract excel reports)

	(Yes/No)

If yes, please specify if the updates are done automatically after each withdrawal


	
	Mandatory

	6
	Frequency of transfers
	Please specify the lead time needed to execute the transfer once placed by IRC 
	
	Mandatory

	7
	International Transactions
	Please confirm the availability of international transfers
	
	Mandatory

	8
	Security steps/system that is implemented to grantee the transfer of money between the parties in the most secured way
	(Yes/No)
If Yes, please provide the associated steps and ways used to guarantee the transfers done
	
	Mandatory

	9
	Anti-Money Laundering (AML) regulations or similar standards


	(Yes/No)
If Yes, please provide the associated certificate
	
	Mandatory



