
Appendix 1
ARM 2023 Public Perception Survey

I) Research Background and Rationale

Following the collapse of the Lebanese economy and the remarkable increase in the violations
of migrant worker’s labor rights, tens of thousands of migrant workers fled the country in 2020.
Although the demand for care work in Lebanon remains high, most households are no longer
able to afford employing a full-time live-in domestic worker. Many recruitment agencies closed,
and more employers are resorting to hiring “live-out” domestic workers, also known as
“freelancers” who work on hourly basis. Thus, our team has been witnessing a dramatic
increase in migrant domestic workers in Lebanon who rely on freelance work for a living.
However, the Kafala system does not recognize freelance (informal) work, which is also illegal
according to the Lebanese General security practices. Despite the unchanging policy
framework, the significant market shift from live-in to live-out domestic labor, constitutes a
challenge to the legitimacy and the grip of the Kafala system on the ground.

The decrease in the total number of migrant domestic workers in Lebanon was coupled with an
increase in the number of local (non-migrant) workers doing care work, most of whom being
Lebanese, Palestinian, or Syrian workers. This was widely reported in the media, but very little
quantitative data or qualitative research is available on the topic for us to assume that this
change reflects a deracialization of domestic work in Lebanon. Furthermore, the crisis increased
media attention, both locally and internationally on the issues of migrant workers in Lebanon.
While some of the coverage was supporting their demands and increasing the pressure to find
solutions, the patterns of scapegoating migrant workers (especially Syrians) for the economic
crisis was also on the rise. In addition, increased attention has been successfully placed on the
plight of women migrant domestic workers in Lebanon by civil society organizations in the past
10 years, often through reinforcing a rights-based discourse and supporting migrant domestic
workers’ self-organizing. However, whether this increased attention (and the rights-based
discourse) has actually led to more awareness of their struggle and a class-based
solidarity/alliance across national/racial lines, is yet to be determined.

Legislative changes regarding labor or migrant rights during this period were highly unlikely,
especially given the chaotic situation of the Lebanese political ruling system at the time. There
was no stable government in place, and decision makers’ actions were only an attempt to
contain the pandemic and to ride the economic crisis in a way that evades any potential for
further social uprising or political organizing against the country’s political/economic elites as
poverty rates in the country reached unprecedented levels. Migrants were amongst those who
were hit the hardest by the country’s economic crisis given its severe impact on the working
class in Lebanon.

Given the challenges the above factors pose on the Kafala system’s continuous implementation
(in its current form), the significant changes in the care labor market, and the developments in
the public anti-establishment political discourse since the Lebanese October 17 revolution, the
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current positions of Lebanese residents regarding the Kafala system and migrant domestic
workers’ labor rights remain unclear. Accurate information about the current public awareness
of, and positions on, the current situation of migrant domestic workers in Lebanon is essential
for more powerful labor rights organizing and political interventions in the country.

II) Research Objective

The research objective is to assess Lebanese residents’ (1) awareness of and (2) positions
regarding the legal situation of migrant domestic workers in Lebanon through a public
perception survey.

Conclusions of this study can be used to measure the potential impact of anti-racism efforts and
other factors on public opinion. It can also be useful for shaping advocacy/lobbying efforts, since it
can provide us with evidence regarding what policy changes or systems most people are more
willing to accept and support. The study can be repeated in a few years to assess changes, in
addition to identifying and analyzing potential factors influencing these changes, which can
inform future efforts in the field. This study would also be useful in guiding future in-depth
qualitative research (e.g. studies that employ anthropological methods) to help us better
understand the causes and dynamics of the observed phenomena.

III) Research Questions

The research questions and hypotheses will be developed with the lead researcher. The main
research questions will be centered around people’s awareness of existing systems that
regulate the lives of migrant workers in Lebanon (e.g. Kafala), whether or not they think these
systems are unjust, their opinions on potential solutions, and why. Demographic information
(e.g. age, sex, nationality, area of residence) will also be collected.

The following are suggested hypotheses based on the research objective and our assumptions:
1) More than half of Lebanese respondents know what the “Kafala system” is.
2) Less than half of the respondents employed a live-in migrant domestic worker during the

past year (ask about nationality - and if from before/after economic crisis)
3) More than half of the respondents employed a freelance migrant domestic worker during

the past year (ask about nationality - and if from before/after economic crisis)
4) Less than half of Lebanese respondents would strongly support abolishing the Kafala

system
a) For those with abolishing Kafala, the most common justification was that it is

“unjust for migrant workers”
b) For those against abolishing Kafala, the most common justifications were

nationalism and cheap labor
5) Most respondents support the legalization of freelance domestic work.
6) Most respondents think that racism is both present and problematic in Lebanon.
7) Half of respondents agree that racism in Lebanon should be more actively tackled.

2/4



8) Less than half of respondents said that their neighborhood is safe for migrant workers to
live in.

9) More than half of respondents believe that the Lebanese state agencies (e.g. police,
General Security, etc) act fairly with migrant domestic workers in Lebanon.

10) Most respondents do not know if recruitment agencies act fairly with migrant domestic
workers in Lebanon.

Other potential questions that can be considered relate to workers’ rights and workers’
organizing across barriers of race and nationality and sector. A space for important short
qualitative answers can also be included.

IV) Research Methods

This research project mainly relies on survey methods. A survey strategy (sample size,
geographic location, sampling method, etc.) will be developed with the lead researcher. The
lead researcher will either work with a research consultancy firm, or a group of daily data
collectors, depending on what the budget allows.

V) Research Timeline (tentative)

December 2022 Recruiting lead researcher

Jan 2023 Desk review and setting research design

Feb 2023-March 2023 Setting up data collection systems and training(s)

March 2023- April 2023 Data collection

May 2023 Data analysis and writing up

June 2023 Writing up + analyzing and reviewing the research results with
interested community members + finalizing writing up

July 2023 Publishing the final report

VI) Research Output

The expected output is a well-written research report (minimum of 10,000 words) containing
descriptive and analyzed data. The discussion of the data engages with existing literature and
ARM’s resources. The final report should include the research background, methodology,
results, analysis, discussion, and conclusions. Regarding the discussion section, the researcher
is expected to hold at least one data review session with interested community members for
their feedback.

VII) Research Budget
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An approximate total budget of $15,000 (including lead researcher renumeration, potential
research consultancy firm expenses, daily workers remuneration, transportation costs, etc.) An
exact budget breakdown will be developed with the selected lead researcher based on the
adopted research methodology.
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