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CONTRACTS FOR THE PROVISION OF SERVICES REV.: JULY 2018 

1. LEGAL STATUS OF THE PARTIES: The United Nations Office of the High Commissioner for Refugees
(“UNHCR”) and the Contractor shall also each be referred to as a “Party” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities
of the United Nations, UNHCR, as a subsidiary organ of the United Nations, has full juridical personality and 
enjoys such privileges and immunities as are necessary for the independent fulfillment of its purposes. 

1.2 The Contractor shall have the legal status of an independent contractor vis-à-vis UNHCR, and nothing 
contained in or relating to the Contract shall be construed as establishing or creating between the Parties the 
relationship of employer and employee or of principal and agent.  The officials, representatives, employees, or 
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of 
the other Party, and each Party shall be solely responsible for all claims arising out of or relating to its 
engagement of such persons or entities. 

2. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external
to UNHCR in connection with the performance of its obligations under the Contract.  Should any authority external to
UNHCR seek to impose any instructions concerning or restrictions on the Contractor’s performance under the Contract,
the Contractor shall promptly notify UNHCR in writing and provide all reasonable assistance required by UNHCR.  The
Contractor shall not take any action in respect of the performance of its obligations under the Contract that may
adversely affect the interests of UNHCR, and the Contractor shall perform its obligations under the Contract with the
fullest regard to the interests of UNHCR.

3. RESPONSIBILITY FOR EMPLOYEES:  The following provisions shall apply:

3.1 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to 
effectively perform the obligations under the Contract and who, while doing so, will respect the local laws and 
customs and conform to a high standard of moral and ethical conduct. 

3.2 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of 
UNHCR, shall be able to do so effectively.  The qualifications of any personnel whom the Contractor may 
assign or may propose to assign to perform any obligations under the Contract shall be substantially the same, 
or better, as the qualifications of any personnel originally proposed by the Contractor. 

3.3 At the option of and in the sole discretion of UNHCR: 

3.3.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae)  may be 
reviewed by UNHCR prior to such personnel’s performing any obligations under the Contract; 

3.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be 
interviewed by qualified staff or officials of UNHCR prior to such personnel’s performing any 
obligations under the Contract; and, 

3.3.3 in cases in which, pursuant to Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications 
of such Contractor’s personnel, UNHCR may reasonably refuse to accept any such personnel. 

3.4 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s personnel 
may change during the course of performance of the Contract.  Any such change shall be made only following 
written notice of such proposed change and upon written agreement between the Parties regarding such change, 
subject to the following: 

3.4.1 UNHCR may, at any time, request, in writing, the withdrawal or replacement of any of the 
Contractor’s personnel, and such request shall not be unreasonably refused by the Contractor. 
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3.4.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not be 
withdrawn or replaced without the prior written consent of UNHCR, which shall not be unreasonably 
withheld.   

3.4.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as 
possible and in a manner that will not adversely affect the performance of obligations under the 
Contract. 

3.4.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all 
cases, be borne exclusively by the Contractor. 

3.4.5 Any request by UNHCR for the withdrawal or replacement of the Contractor’s personnel shall not be 
considered to be a termination, in whole or in part, of the Contract, and UNHCR shall not bear any 
liability in respect of such withdrawn or replaced personnel. 

3.4.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a 
default by or failure on the part of the Contractor to perform its obligations in accordance with the 
Contract, the misconduct of the personnel, or the inability of such personnel to reasonably work 
together with UNHCR officials and staff, then the Contractor shall not be liable by reason of any 
such request for the withdrawal or replacement of the Contractor’s personnel for any delay in the 
performance by the Contractor of its obligations under the Contract that is substantially the result of 
such personnel’s being withdrawn or replaced. 

3.5 Nothing in Articles 3.2, 3.3 and 3.4, above, shall be construed to create any obligations on the part of UNHCR 
with respect to the Contractor’s personnel assigned to perform work under the Contract, and such personnel 
shall remain the sole responsibility of the Contractor. 

3.6 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations 
under the Contract and who may have access to any premises or other property of UNHCR shall: 

3.6.1 undergo or comply with security screening requirements made known to the Contractor by UNHCR, 
including but not limited to, a review of any criminal history;  

3.6.2 when within UNHCR premises or on UNHCR property, display such identification as may be 
approved and furnished by UNHCR security officials, and that upon the withdrawal or replacement 
of any such personnel or upon termination or completion of the Contract, such personnel shall 
immediately return any such identification to UNHCR for cancellation. 

3.7 Not less than one working day after learning that any of Contractor’s personnel who have access to any 
UNHCR premises have been charged by law enforcement authorities with an offense other than a minor traffic 
offense, the Contractor shall provide written notice to inform UNHCR about the particulars of the charges then 
known and shall continue to inform UNHCR concerning all substantial developments regarding the disposition 
of such charges.  

3.8 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and 
parts, within UNHCR premises or on UNHCR property shall be confined to areas authorized or approved by 
UNHCR.  The Contractor’s personnel shall not enter or pass through and shall not store or dispose of any of its 
equipment or materials in any areas within UNHCR premises or on UNHCR property without appropriate 
authorization from UNHCR. 

4. ASSIGNMENT: 

4.1 Except as provided in Article 4.2, below, the Contractor may not assign, transfer, pledge or make any other 
disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the 
Contract except with the prior written authorization of UNHCR.  Any such unauthorized assignment, transfer, 
pledge or other disposition, or any attempt to do so, shall not be binding on UNHCR.  Except as permitted with 
respect to any approved subcontractors, the Contractor shall not delegate any of its obligations under the 
Contract, except with the prior written consent of UNHCR.  Any such unauthorized delegation, or attempt to do 
so, shall not be binding on UNHCR. 

4.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a 
reorganization of the Contractor’s operations, provided that: 



 

REV.: JULY 2018 GENERAL CONDITIONS OF CONTRACT FOR CONTRACTS FOR THE PROVISION OF SERVICES PAGE 3 

4.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; 
and, 

4.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the 
Contractor’s assets or ownership interests; and, 

4.2.3 the Contractor promptly notifies UNHCR about such assignment or transfer at the earliest 
opportunity; and, 

4.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the 
Contract, and such writing is promptly provided to UNHCR following the assignment or transfer. 

5. SUBCONTRACTING:  In the event that the Contractor requires the services of subcontractors to perform any 
obligations under the Contract, the Contractor shall obtain the prior written approval of UNHCR.  UNHCR shall be 
entitled, in its sole discretion, to review the qualifications of any subcontractors and to reject any proposed subcontractor 
that UNHCR reasonably considers is not qualified to perform obligations under the Contract.  UNHCR shall have the 
right to require any subcontractor’s removal from UNHCR premises without having to give any justification therefor.  
Any such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the 
performance, or to assert any excuses for the non-performance, of any of its obligations under the Contract, and the 
Contractor shall be solely responsible for all services and obligations performed by its subcontractors.  The terms of any 
subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and 
conditions of the Contract. 

6. OFFICIALS NOT TO BENEFIT: The Contractor warrants that it has not and shall not offer any direct or indirect 
benefit arising from or related to the performance of the Contract or the award thereof to any representative, official, 
employee, or other agent of UNHCR.  The Contractor acknowledges and agrees that any breach of this provision is a 
breach of an essential term of the Contract. 

7. INDEMNIFICATION: 

7.1 The Contractor shall indemnify, defend, and hold and save harmless, UNHCR, and its officials, agents and 
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature 
brought by any third party against UNHCR, including, but not limited to, all litigation costs and expenses, 
attorney’s fees, settlement payments and damages, based on, arising from, or relating to: 

7.1.1 allegations or claims that the possession of or use by UNHCR of any patented device, any 
copyrighted material, or any other goods, property or services provided or licensed to UNHCR under 
the terms of the Contract, in whole or in part, separately or in a combination contemplated by the 
Contractor’s published specifications therefor, or otherwise specifically approved by the Contractor, 
constitutes an infringement of any patent, copyright, trademark, or other intellectual property right of 
any third party; or, 

7.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly 
employed by them in the performance of the Contract, which give rise to legal liability to anyone not 
a party to the Contract, including, without limitation, claims and liability in the nature of a claim for 
workers’ compensation. 

7.2 The indemnity set forth in Article 7.1.1, above, shall not apply to: 

7.2.1 A claim of infringement resulting from the Contractor’s compliance with specific written instructions 
by UNHCR directing a change in the specifications for the goods, property, materials, equipment or 
supplies to be or used, or directing a manner of performance of the Contract or requiring the use of 
specifications not normally used by the Contractor; or 

7.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials 
equipment, supplies or any components thereof furnished under the Contract if UNHCR or another 
party acting under the direction of UNHCR made such changes. 

7.3 In addition to the indemnity obligations set forth in this Article 7, the Contractor shall be obligated, at its sole 
expense, to defend UNHCR and its officials, agents and employees, pursuant to this Article 7, regardless of 
whether the suits, proceedings, claims and demands in question actually give rise to or otherwise result in any 
loss or liability. 
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7.4 UNHCR shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability 
within a reasonable period of time after having received actual notice thereof.  The Contractor shall have sole 
control of the defense of any such suit, proceeding, claim or demand and of all negotiations in connection with 
the settlement or compromise thereof, except with respect to the assertion or defense of the privileges and 
immunities of UNHCR or any matter relating thereto, which only UNHCR itself is authorized to assert and 
maintain.  UNHCR shall have the right, at its own expense, to be represented in any such suit, proceeding, claim 
or demand by independent counsel of its own choosing. 

7.5 In the event the use by UNHCR of any goods, property or services provided or licensed to UNHCR by the 
Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or 
permanently, or is found to infringe any patent, copyright, trademark or other intellectual property right, or in 
the event of a settlement, is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost 
and expense, shall, promptly, either: 

7.5.1 procure for UNHCR the unrestricted right to continue using such goods or services provided to 
UNHCR; 

7.5.2 replace or modify the goods or services provided to UNHCR, or part thereof, with the equivalent or 
better goods or services, or part thereof, that is non-infringing; or, 

7.5.3 refund to UNHCR the full price paid by UNHCR for the right to have or use such goods, property or 
services, or part thereof. 

8. INSURANCE AND LIABILITY: 

8.1 The Contractor shall pay UNHCR promptly for all loss, destruction, or damage to the property of UNHCR 
caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly or indirectly 
employed by the Contractor or any of its subcontractors in the performance of the Contract. 

8.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations 
under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall 
maintain for the entire term of the Contract, for any extension thereof, and for a period following any 
termination of the Contract reasonably adequate to deal with losses: 

8.2.1 insurance against all risks in respect of its property and any equipment used for the performance of 
the Contract; 

8.2.2 workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its 
equivalent, with respect to the Contractor’s personnel sufficient to cover all claims for injury, death 
and disability, or any other benefits required to be paid by law, in connection with the performance of 
the Contract; 

8.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for 
death and bodily injury, products and completed operations liability, loss of or damage to property, 
and personal and advertising injury, arising from or in connection with the Contractor’s performance 
under the Contract, including, but not limited to, liability arising out of or in connection with the acts 
or omissions of the Contractor, its personnel, agents, or invitees, or the use, during the performance 
of the Contract, of any vehicles, boats, airplanes or other transportation vehicles and equipment, 
whether or not owned by the Contractor; and, 

8.2.4 such other insurance as may be agreed upon in writing between UNHCR and the Contractor. 

8.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall contain a 
standard “cross liability” clause. 

8.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health, 
accident, travel or any other insurance coverage which may be necessary or desirable in respect of any 
personnel performing services for the Contractor in connection with the Contract. 

8.5 Except for the workers’ compensation insurance or any self-insurance program maintained by the Contractor 
and approved by UNHCR, in its sole discretion, for purposes of fulfilling the Contractor’s requirements for 
providing insurance under the Contract, the insurance policies required under the Contract shall: 
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8.5.1 name UNHCR as an additional insured under the liability policies, including, if required, as a 
separate endorsement under the policy; 

8.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against UNHCR; 

8.5.3 provide that UNHCR shall receive written notice from the Contractor’s insurance carrier not less than 
thirty (30) days prior to any cancellation or material change of coverage; and, 

8.5.4 include a provision for response on a primary and non-contributing basis with respect to any other 
insurance that may be available to UNHCR. 

8.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention. 

8.7 Except for any self-insurance program maintained by the Contractor and approved by UNHCR for purposes of 
fulfilling the Contractor’s requirements for maintaining insurance under the Contract, the Contractor shall 
maintain the insurance taken out under the Contract with reputable insurers that are in good financial standing 
and that are acceptable to UNHCR  Prior to the commencement of any obligations under the Contract, the 
Contractor shall provide UNHCR with evidence, in the form of certificate of insurance or such other form as 
UNHCR may reasonably require, that demonstrates that the Contractor has taken out insurance in accordance 
with the requirements of the Contract.  UNHCR reserves the right, upon written notice to the Contractor, to 
obtain copies of any insurance policies or insurance program descriptions required to be maintained by the 
Contractor under the Contract.  Notwithstanding the provisions of Article 8.5.3, above, the Contractor shall 
promptly notify UNHCR concerning any cancellation or material change of insurance coverage required under 
the Contract. 

8.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance 
as set forth in the Contract nor the amount of any such insurance, including, but not limited to, any deductible or 
retention relating thereto, shall in any way be construed as limiting the Contractor’s liability arising under or 
relating to the Contract. 

9. ENCUMBRANCES AND LIENS:  The Contractor shall not cause or permit any lien, attachment or other encumbrance
by any person to be placed on file or to remain on file in any public office or on file with the United Nations against any
monies due to the Contractor or that may become due for any work done or against any goods supplied or materials
furnished under the Contract, or by reason of any other claim or demand against the Contractor or UNHCR.

10. EQUIPMENT FURNISHED BY UNHCR TO THE CONTRACTOR:  Title to any equipment and supplies that may
be furnished by UNHCR to the Contractor for the performance of any obligations under the Contract shall rest with
UNHCR, and any such equipment shall be returned to UNHCR at the conclusion of the Contract or when no longer
needed by the Contractor.  Such equipment, when returned to UNHCR, shall be in the same condition as when delivered
to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to compensate UNHCR for the
actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear.

11. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

11.1  Except as is otherwise expressly provided in writing in the Contract, UNHCR shall be entitled to all
intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and 
trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials 
which the Contractor has developed for UNHCR under the Contract and which bear a direct relation to or are 
produced or prepared or collected in consequence of, or during the course of, the performance of the Contract.  
The Contractor acknowledges and agrees that such products, documents and other materials constitute works 
made for hire for UNHCR. 

11.2  To the extent that any such intellectual property or other proprietary rights consist of any intellectual property 
or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its 
obligations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or 
acquired, independently of the performance of its obligations under the Contract, UNHCR does not and shall 
not claim any ownership interest thereto, and the Contractor grants to UNHCR a perpetual license to use such 
intellectual property or other proprietary right solely for the purposes of and in accordance with the 
requirements of the Contract. 
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11.3  At the request of UNHCR, the Contractor shall take all necessary steps, execute all necessary documents and 
generally assist in securing such proprietary rights and transferring or licensing them to UNHCR in 
compliance with the requirements of the applicable law and of the Contract. 

11.4  Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, 
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract 
shall be the property of UNHCR, shall be made available for use or inspection by UNHCR at reasonable times 
and in reasonable places, shall be treated as confidential, and shall be delivered only to UNHCR authorized 
officials on completion of work under the Contract. 

12. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS OR 
OF UNHCR: The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or 
goodwill that it has a contractual relationship with the United Nations or UNHCR, nor shall the Contractor, in any 
manner whatsoever use the name, emblem or official seal of the United Nations or of UNHCR, or any abbreviation of 
the name of the United Nations or of UNHCR in connection with its business or otherwise without the written 
permission of UNHCR.. 

13. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:  Information and data that is considered 
proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) 
during the course of performance of the Contract, and that is designated as confidential (“Information”)1, shall be held in 
confidence by that Party and shall be handled as follows: 

13.1  The recipient (“Recipient”) of such Information shall: 

13.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the 
Discloser’s Information as it uses with its own similar Information that it does not wish to 
disclose, publish or disseminate; and, 

13.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed. 

13.2  Provided that the Recipient has a written agreement with the following persons or entities requiring them to 
treat the Information confidential in accordance with the Contract and this Article 13, the Recipient may 
disclose Information to: 

13.2.1 any other party with the Discloser’s prior written consent; and, 

13.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such 
Information for purposes of performing obligations under the Contract, and employees officials, 
representatives and agents of any legal entity that it controls, controls it, or with which it is under 
common control, who have a need to know such Information for purposes of performing 
obligations under the Contract, provided that, for these purposes a controlled legal entity means: 

13.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly 
or indirectly, over fifty percent (50%) of voting shares thereof; or, 

13.2.2.2 any entity over which the Party exercises effective managerial control; or, 

13.2.2.3 for UNHCR, a principal or subsidiary organ of the United Nations established in 
accordance with the Charter of the United Nations. 

13.3  The Contractor may disclose Information to the extent required by law, provided that, subject to and without 
any waiver of the privileges and immunities of UNHCR, the Contractor will give UNHCR sufficient prior 
notice of a request for the disclosure of Information in order to allow UNHCR to have a reasonable 
opportunity to take protective measures or such other action as may be appropriate before any such disclosure 
is made. 

13.4  UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or 
pursuant to resolutions or regulations of the General Assembly or rules promulgated thereunder. 

                                                             
1 Information and data that is considered by UNHCR as proprietary and confidential includes, but is not limited to, data 
pertaining to refugees and persons of concern to UNHCR. 
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13.5  The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without 
restriction from a third party who is not in breach of any obligation as to confidentiality to the owner of such 
Information or any other person, or (ii) disclosed by the Discloser to a third party without any obligation of 
confidentiality, or (iii) previously known by the Recipient, or (iv) at any time is developed by the Recipient 
completely independently of any disclosures hereunder. 

13.6  These obligations and restrictions of confidentiality shall be effective during the term of the Contract, 
including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective 
following any termination of the Contract. 

14. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

14.1  In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if 
the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its 
responsibilities under the Contract.  The affected Party shall also notify the other Party of any other changes in 
condition or the occurrence of any event which interferes or threatens to interfere with its performance of the 
Contract.  Not more than fifteen (15) days following the provision of such notice of force majeure or other 
changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of 
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of 
force majeure.  On receipt of the notice or notices required hereunder, the Party not affected by the occurrence 
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or 
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time 
in which to perform any obligations under the Contract. 

14.2  If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations 
and meet its responsibilities under the Contract, UNHCR shall have the right to suspend or terminate the 
Contract on the same terms and conditions as are provided for in Article 15, “Termination,” except that the 
period of notice shall be seven (7) days instead of thirty (30) days.  In any case, UNHCR shall be entitled to 
consider the Contractor permanently unable to perform its obligations under the Contract in case the 
Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period in 
excess of ninety (90) days. 

14.3  Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether 
declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, 
provided that such acts arise from causes beyond the control and without the fault or negligence of the 
Contractor.  The Contractor acknowledges and agrees that, with respect to any obligations under the Contract 
that the Contractor must perform in areas in which UNHCR is engaged in, preparing to engage in, or 
disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations 
arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in 
such areas, shall not, in and of itself, constitute force majeure under the Contract. 

15. TERMINATION:

15.1  Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day’s notice, in writing,
to the other Party.  The initiation of conciliation or arbitral proceedings in accordance with Article 18 
“Settlement of Disputes,” below, shall not be deemed to be a “cause” for or otherwise to be in itself a 
termination of the Contract. 

15.2  UNHCR may terminate the Contract at any time by providing written notice to the Contractor in any case in 
which the mandate of UNHCR applicable to the performance of the Contract or the funding of UNHCR 
applicable to the Contract is curtailed or terminated, whether in whole or in part.  In addition, unless otherwise 
provided by the Contract, upon sixty (60) day’s advance written notice to the Contractor, UNHCR may 
terminate the Contract without having to provide any justification therefor.   

15.3  In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by 
UNHCR, the Contractor shall, except as may be directed by UNHCR in the notice of termination or otherwise 
in writing: 

15.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a 
prompt and orderly manner, and in doing so, reduce expenses to a minimum; 
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15.3.2 refrain from undertaking any further or additional commitments under the Contract as of and 
following the date of receipt of such notice; 

15.3.3 place no further subcontracts or orders for materials, services, or facilities, except as UNHCR and 
the Contractor agree in writing are necessary to complete any portion of the Contract that is not 
terminated; 

15.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract 
terminated; 

15.3.5 transfer title and deliver to UNHCR the fabricated or unfabricated parts, work in process, 
completed work, supplies, and other material produced or acquired for the portion of the Contract 
terminated; 

15.3.6 deliver all completed or partially completed plans, drawings, information, and other property that, 
if the Contract had been completed, would be required to be furnished to UNHCR thereunder; 

15.3.7 complete performance of the work not terminated; and, 

15.3.8 take any other action that may be necessary, or that UNHCR may direct in writing, for the 
minimization of losses and for the protection and preservation of any property, whether tangible or 
intangible, related to the Contract that is in the possession of the Contractor and in which UNHCR 
has or may be reasonably expected to acquire an interest.  

15.4  In the event of any termination of the Contract, UNHCR shall be entitled to obtain reasonable written 
accountings from the Contractor concerning all obligations performed or pending in accordance with the 
Contract.  In addition, UNHCR shall not be liable to pay the Contractor except for those goods delivered and 
services provided to UNHCR in accordance with the requirements of the Contract, but only if such goods or 
services were ordered, requested or otherwise provided prior to the Contractor’s receipt of notice of 
termination from UNHCR or prior to the Contractor’s tendering of notice of termination to UNHCR. 

15.5  UNHCR may, without prejudice to any other right or remedy available to it, terminate the Contract forthwith 
in the event that: 

15.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a 
moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent; 

15.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent; 

15.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors; 

15.5.4 a receiver is appointed on account of the insolvency of the Contractor; 

15.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or, 

15.5.6 UNHCR reasonably determines that the Contractor has become subject to a materially adverse 
change in its financial condition that threatens to substantially affect the ability of the Contractor 
to perform any of its obligations under the Contract. 

15.6  Except as prohibited by law, the Contractor shall be bound to compensate UNHCR for all damages and costs, 
including, but not limited to, all costs incurred by UNHCR in any legal or non-legal proceedings, as a result of 
any of the events specified in Article 15.5, above, and resulting from or relating to a termination of the 
Contract, even if the Contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared 
insolvent.  The Contractor shall immediately inform UNHCR of the occurrence of any of the events specified 
in Article 15.5, above, and shall provide UNHCR with any information pertinent thereto. 

15.7  The provisions of this Article 15 are without prejudice to any other rights or remedies of UNHCR under the 
Contract or otherwise. 

16. NON-WAIVER OF RIGHTS:  The failure by either Party to exercise any rights available to it, whether under the
Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right or
any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the Contract.
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17. NON-EXCLUSIVITY:  Unless otherwise specified in the Contract, UNHCR shall have no obligation to purchase any
minimum quantities of goods or services from the Contractor, and UNHCR shall have no limitation on its right to obtain
goods or services of the same kind, quality and quantity described in the Contract, from any other source at any time.

18. SETTLEMENT OF DISPUTES:

18.1  AMICABLE SETTLEMENT:  The Parties shall use their best efforts to amicably settle any dispute,
controversy, or claim arising out of the Contract or the breach, termination, or invalidity thereof.  Where the 
Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in 
accordance with the Conciliation Rules then obtaining of the United Nations Commission on International 
Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed between the Parties in 
writing. 

18.2  ARBITRATION:  Any dispute, controversy, or claim between the Parties arising out of the Contract or the 
breach, termination, or invalidity thereof, unless settled amicably under Article 18.1, above, within sixty (60) 
days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be 
referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.  
The decisions of the arbitral tribunal shall be based on general principles of international commercial law.  The 
arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether 
tangible or intangible, or of any confidential information provided under the Contract, order the termination of 
the Contract, or order that any other protective measures be taken with respect to the goods, services or any 
other property, whether tangible or intangible, or of any confidential information provided under the Contract, 
as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim 
Measures of Protection”) and Article 34 (“Form and Effect of the Award”) of the UNCITRAL Arbitration 
Rules.  The arbitral tribunal shall have no authority to award punitive damages.  In addition, unless otherwise 
expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of 
the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest 
only.  The Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final 
adjudication of any such dispute, controversy, or claim. 

19. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or
implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs or of UNHCR (as
a subsidiary organ of the United Nations).

20. TAX EXEMPTION:

20.1  Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter
alia, that the United Nations, including UNHCR as one of its subsidiary organs, is exempt from all direct 
taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of 
a similar nature in respect of articles imported or exported for its official use.  In the event any governmental 
authority refuses to recognize the exemptions of UNHCR from such taxes, restrictions, duties, or charges, the 
Contractor shall immediately consult with UNHCR to determine a mutually acceptable procedure. 

20.2  The Contractor authorizes UNHCR to deduct from the Contractor’s invoices any amount representing such 
taxes, duties or charges, unless the Contractor has consulted with UNHCR before the payment thereof and 
UNHCR has, in each instance, specifically authorized the Contractor to pay such taxes, duties, or charges 
under written protest.  In that event, the Contractor shall provide UNHCR with written evidence that payment 
of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reimburse the 
Contractor for any such taxes, duties, or charges so authorized by UNHCR and paid by the Contractor under 
written protest. 

21. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing
upon the performance of its obligations under the Contract.  In addition, the Contractor shall maintain compliance with
all obligations relating to its registration as a qualified vendor of goods or services to UNHCR, as such obligations are set
forth in vendor registration procedures.

22. MODIFICATIONS:

22.1  The Director of the Division for Emergency and Supply Management, or such other contracting authority as
UNHCR has made known to the Contractor in writing, possesses the authority to agree on behalf of UNHCR 
to any modification of or change in the Contract, to a waiver of any of its provisions or to any additional 
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contractual relationship of any kind with the Contractor.  Accordingly, no modification or change in the 
Contract shall be valid and enforceable against UNHCR unless provided by a valid written amendment to the 
Contract signed by the Contractor and the Director of the Division for Emergency and Supply Management or 
such other contracting authority. 

22.2  If the Contract shall be extended for additional periods in accordance with the terms and conditions of the 
Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same 
terms and conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a 
valid amendment concluded in accordance with Article 22.1, above. 

22.3  The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning 
any goods or services provided under the Contract shall not be valid and enforceable against UNHCR nor in 
any way shall constitute an agreement by UNHCR thereto unless any such undertakings, licenses or other 
forms are the subject of a valid amendment concluded in accordance with Article 22.1, above. 

23. AUDITS AND INVESTIGATIONS: 

23.1  Each invoice paid by UNHCR shall be subject to a post-payment audit by auditors, whether internal or 
external, of UNHCR or by other authorized and qualified agents of UNHCR at any time during the term of the 
Contract and for a period of three (3) years following the expiration or prior termination of the Contract.  
UNHCR shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been 
paid by UNHCR other than in accordance with the terms and conditions of the Contract. 

23.2  The Contractor acknowledges and agrees that, from time to time, UNHCR may conduct investigations relating 
to any aspect of the Contract or the award thereof, the obligations performed under the Contract, and the 
operations of the Contractor generally relating to performance of the Contract.  The right of UNHCR to 
conduct an investigation and the Contractor’s obligation to comply with such an investigation shall not lapse 
upon expiration or prior termination of the Contract.  The Contractor shall provide its full and timely 
cooperation with any such inspections, post-payment audits or investigations.  Such cooperation shall include, 
but shall not be limited to, the Contractor’s obligation to make available its personnel and any relevant 
documentation for such purposes at reasonable times and on reasonable conditions and to grant to UNHCR 
access to the Contractor’s premises at reasonable times and on reasonable conditions in connection with such 
access to the Contractor’s personnel and relevant documentation.  The Contractor shall require its agents, 
including, but not limited to, the Contractor’s attorneys, accountants or other advisers, to reasonably cooperate 
with any inspections, post-payment audits or investigations carried out by UNHCR hereunder. 

24. LIMITATION ON ACTIONS: 

24.1  Except with respect to any indemnification obligations in Article 7, above, or as are otherwise set forth in the 
Contract, any arbitral proceedings in accordance with Article 18.2, above, arising out of the Contract must be 
commenced within three years after the cause of action has accrued. 

24.2  The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the 
breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all 
of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery 
is made, except that, if a warranty extends to future performance of the goods or any process or system and the 
discovery of the breach consequently must await the time when such goods or other process or system is ready 
to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of 
future performance actually begins. 

25. CHILD LABOR:  The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the 
Contractor’s subsidiary or affiliated entities (if any), is engaged in any practice inconsistent with the rights set forth in 
the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be 
protected from performing any work that is likely to be hazardous or to interfere with the child’s education, or to be 
harmful to the child’s health or physical, mental, spiritual, moral, or social development. The Contractor acknowledges 
and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this 
representation and warranty shall entitle UNHCR to terminate the Contract immediately upon notice to the Contractor, 
without any liability for termination charges or any other liability of any kind. 

26. MINES:  The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor’s 
subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture of anti-personnel mines or components 
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utilized in the manufacture of anti-personnel mines. The Contractor acknowledges and agrees that the provisions hereof 
constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNHCR 
to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any 
other liability of any kind. 

27. SEXUAL EXPLOITATION:

27.1  The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled by the Contractor to perform any services under the 
Contract.  For these purposes, sexual activity with any person less than eighteen years of age, regardless of any 
laws relating to consent, shall constitute the sexual exploitation and abuse of such person.  In addition, the 
Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees 
or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of 
value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to 
any person.  The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of 
the Contract and that any breach of these provisions shall entitle UNHCR to terminate the Contract 
immediately upon notice to the Contractor, without any liability for termination charges or any other liability 
of any kind. 

27.2  UNHCR shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel 
or any other person who may be engaged by the Contractor to perform any services under the Contract is 
married to the person less than the age of eighteen years with whom sexual activity has occurred and in which 
such marriage is recognized as valid under the laws of the country of citizenship of such Contractor’s 
personnel or such other person who may be engaged by the Contractor to perform any services under the 
Contract. 

28. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERN TO UNHCR:  The
Contractor warrants that it has instructed its personnel to refrain from any conduct that would adversely reflect on
UNHCR and/or the United Nations and from any activity which is incompatible with the aims and objectives of the
United Nations or the mandate of UNHCR to ensure the protection of refugees and other persons of concern to UNHCR.
The Contractor hereby undertakes all possible measures to prevent its personnel from exploiting and abusing refugees
and other persons of concern to UNHCR. The failure of the Contractor to investigate allegations of exploitation and
abuse against its personnel or related to its activities or to take corrective action when exploitation or abuse has occurred,
shall entitle UNHCR to terminate the Contract immediately upon notice to the Contractor, at no cost to UNHCR.

29. PAYMENT INSTRUCTIONS:  UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided in
the Contract or purchase order, make payment by bank transfer within thirty days of receipt of the Contractor’s invoice
for the goods and copies of any other documentation specified in the Contract. Payment against the invoice referred to
above will reflect any discount shown under the payment terms agreed among the parties, provided payment is made
within the period required by such payment terms. The prices shown in the Contract or the purchase order may not be
increased except by express written agreement of UNHCR. Documents are to be sent to the address indicated in the
Contract or purchase order.

– oOOo –



Excerpt of the catalogue of criteria

100% of the rooms with shower/WC or bath tub/WC

Daily room cleaning

100% of the rooms with colour-TV together with remote control

Table and chair

Soap or body wash

Reception service

Facsimile at the reception

Publicly available telephone for guests

Extended breakfast

Beverage offer in the hotel

Deposit possibility

In addition to the single star (*) hotels:

Breakfast buffet

Reading light next to the bed

Bath essence or shower gel

Bath towels

Linen shelves

Offer of sanitary products (e.g. toothbrush, toothpaste, shaving kit)

Credit Cards

In addition to the standard star (**) hotels:

Reception opened 14 hours, accessible by phone 24 hours from inside and outside, 

bilingual staff (e.g. German/English)

Three piece suite at the reception, luggage service

Beverage offer in the room

Telephone in the room

Internet access in the room or in the public area

Heating facility in the bathroom, hair-dryer, cleansing tissue

Dressing mirror, place to put the luggage/suitcase

Sewing kit, shoe polish utensils, laundry and ironing service

Additional pillow and additional blanket on demand

Systematic complaint management system

In addition to the comfort star (***) hotels:

Reception opened 18 hours, accessible by phone 24 hours from inside and outside

Lobby with seats and beverage service

Breakfast buffet or breakfast menu card via room service

Minibar or 24 hours beverages via room service

Upholstered chair/couch with side table

Bath robe and slippers on demand

Cosmetic products (e.g. shower cap, nail file, cotton swabs), vanity mirror, tray of a large 

scale in the bathroom

Internet access and internet terminal

"À la carte"-restaurant

In addition to the first class (****) hotels:

Reception opened 24 hours, multilingual staff

Doorman-service or valet parking

Concierge, page boy

Spacious reception hall with several seats and beverage service

Personalized greeting for each guest with fresh flowers or a present in the room

Minibar and food and beverage offer via room service during 24 hours

Personal care products in flacons

Internet-PC in the room

Safe in the room

Ironing service (return within 1 hour), shoe polish service

Turndown service in the evening

Mystery guesting

Comfort

First Class

Luxury

Hotelstar

Tourist

Standard

Annex E
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http://en.wikipedia.org/wiki/Turndown_service


Annex: F 
Terms of Reference (TOR) 

A. Hotel Accommodation
B. Conference/Meeting Services
C. Shuttle Transport Services

Requested Services and detailed requirements 
The UNHCR Representation in Lebanon intends to establish Frame Agreements with hotels in Beirut to 
provide accommodation, conference and meeting facilities. 

In this respect, UNHCR is seeking to secure: 

A. Hotel accommodation with fixed rates for the period of the Frame Agreement.
B. Meeting, conferences, workshop arrangements for UNHCR workforce and external partners.
C. Airport pick up and drop off services.

UNHCR organizes various trainings and workshops each year and it is therefore important that UNHCR 
identifies strategic hotels and engages these service providers through a competitive bidding process 
for the provision of accommodation and conference facilities.  

Following the selection process and the signature of the Frame Agreement, hotels should be able to 
accurately and timely provide quotations and deliver all services efficiently and promptly. They should 
be able to handle complaints efficiently and be ready to provide assistance and support during and 
after service hours. 

A- Hotel Accommodation

The purpose is to acquire UN special and fixed rates for requests through the Frame Agreement period 
which will be signed for 3 years with possible extension for 2 additional years based on satisfactory and 
requirement of services.  

Qualifications and Requirements 

• Accommodation needed includes Standard Rooms, Junior, and Executive Suites for both
single and double occupancy, on bed and breakfast and bed only basis, for individuals, long
stayers, and groups

• Having basic in room facilities, such as king size or twin beds, coffee, and tea tray in room
with kettle, heating and cooling service, telephone.

• Safety box in each guest room to be offered in complimentary basis

• Laundry service – extra charge

• In room iron board, to be offered complimentary

• In room internet connection

• Secured parking facility

• Early check-in and late check-out fees should be specified with the applicable timing.

• Airport pickup and drop-off service



B- Conference, Meetings and Events

Please share Conference and Meeting Fact Sheet as requested in technical Proposal – Annex A. 

• Hotel must be able to provide well ventilated meeting rooms

• Availability of day lighted meeting rooms

• Availability of meeting rooms with natural ventilation

• Respect Hygiene and Social Distancing Standards when required

• Minimum of 2 hand sanitizers per meeting room

All hotels must be able to provide the below once requested: 

• Spacious meeting rooms that can accommodate organization meeting and conference
requests, taking into consideration different number of attendees and different meeting
setups

• Flipcharts, white boards with markers

• Notebooks with pens and/or pencils

• Sound System and Microphones (minimum of 2 complimentary wireless microphones per
meeting)

• Screen & LCD Projector, with the possibility to request several screens per meeting

• Internet connection to run meeting, minimum 2Mb/s must be offered on complimentary
basis, with the possibility to provide dedicated Internet connection with an extra charge

• Water Bottles – minimum of 2 bottles 500ml per attendee per day

• Availability to provide laptop when requested

• Printing, scanning and photocopying facility

• Podium

• Heating/cooling system

• Availability of day lighted meeting rooms

• Breakout rooms

• Hotel must be able to welcome guests with special disabilities and have all facilities needed
to ensure their smooth movement

The Bidders should be able to provide the floor plans and photos of the proposed venues, as well as 
the maximum capacity for each setting/arrangement per venue. 

The Bidders should describe the capacity, size, and facilities of each of the conference room available 
(mentioning the one with natural light). 

They shall mention the cancellation policy, with possible flexibilities: 
✓ Within 24 hours of the date of the event
✓ Before 24 hours of the date of the event

✓ Whether cancellation fee (within 24 hours of the event date) can be waived if the meeting is
re-scheduled to another date.



Meeting packages 

Hotel must be able to provide Welcome Coffee & Tea, morning and afternoon Coffee Breaks, Seated 
or Buffet Lunch or Dinner, and Reception Cocktails options.  

• Coffee & Tea Station must include: Nescafe, Black Coffee, Tea (minimum of 2 kinds), Fresh
Juices, Water

• Morning & Afternoon Coffee Breaks must include but not limited to: Coffee, Tea, Nescafe,
Fresh Juices, Water, 2 to 4 salty options, 2 to 4 sweet options

• Seated Lunch Options must be 3 course set menu including Salad, Main Course, Dessert &
Soft Drinks

• Buffet Lunch or Dinner must include but not limited to 3 to 5 Appetizers, 3 to 5 Salads, 3 to
5 Main Courses, 3 to 5 Dessert options

• Fully equipped conference room means that it must be fully equipped with LCD Projector,
Sound System, Flip Chart (minimum of 1), note pads and pens, water bottles (500 ml), White
Board, Markers

C. Shuttle Transport Services

Upon request, the bidder shall provide possible airport pick ups and drop off for their guests. 

Upon request, the bidder shall provide possible taxi service.   

Fees may apply per route and extra km and should be charged according to the bidders’ financial 
proposal. 

The drivers to be assigned for transfer services shall carry a nametag with the hotel logo on it to be 
identified by the travellers. The speed limits and all other traffic laws enforced by the local legislation 
shall be strictly adhered to by the drivers providing airport transfer services.  

English language is a must for drivers. 



I- Bidders’ General Qualifications:

The service provider should have the following qualifications and experience: 

General  

▪ Share good proven client feedback for minimum of 5 workshops, meetings or events that took
place in the hotel in the last year.

▪ Hotel should be cleared by United Nations Division of Safety and Security (UNDSS).

Personnel 

• Share contact details of hotel focal points for each of meetings and accommodation services.
Hotel focal point should have hospitality background with a minimum of two years’ experience
in sales field.

• To have qualified personnel to assist in IT set-up and other requirements during conferencing.
He/ She is expected to have at least 1-year previous experience in similar works.

• All hotel personnel that will be in contact with UNHCR staff to be fluent in English.

Service Quality 

The awarded contract service provider is expected to provide high quality services in an efficient 
manner. UN workshops are critical events for UNHCR partners and stakeholders, thus expecting to 
have the following service quality:  

The meeting facilities and all meeting rooms must be ready and available through the booking period. 
The accommodation rooms must be clean, safe, and readily available to accommodate all participants. 

The service provider must assign sufficient supporting staff to accommodate the organizers and 
respond to organizers request.  

The service provider must assign designated staff on lighting, sound, and IT to support on any technical 
logistics at any and all times during the conference/ meeting/ training and at the request of organizers. 

Quality Control 

- Have in place internal quality control, workflow related to reservations, food and beverages
and, hotel arrangements.

- The Bidder should be able to provide/reconfirm hotel itinerary including arrival dates/event
time, coffee/lunch break time, confirmation number, conference room rate secured,
guaranteed reservation information, time limit and cost (if applicable) required for cancellation,
penalties for changes, contact addresses/phone numbers.

- Designate a representative who will act as a focal point for UNHCR for all the above-mentioned
services.



Note: support over extended working hours might be required. The Bidder shall be able to provide 
extended service hours to assist conference/event requests. Also, the bidders should be informed that 
last minute changes may occur. 

Reporting Requirements 

The Bidder shall provide monthly and quarterly management reports to UNHCR including the following 
information:  

- Monthly and quarterly reports reflecting the total charges, volume, number and category of
the transactions made.

- The total volume and number of reservations issued.

- Breakdown of services and service costs per person, per day, per various services

- Booking/Cancellation/No show fee
- No services falling outside the FA should be included in any invoice before consulting with

UNHCR focal point on the way forward.
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UN SUPPLIER CODE OF CONDUCT 

United Nations Charter: The values enshrined in the United Nations (UN) Charter, respect for fundamental 

human rights, social justice and human dignity, and respect for the equal rights of men and women, serve 
as overarching values to which suppliers of goods and services to the UN1 are expected to adhere. 

Global Compact: The Global Compact is a voluntary international corporate citizenship network initiated to 
support the participation of both the private sector and other social actors to advance responsible corporate 
citizenship and universal social and environmental principles to meet the challenges of globalization. The UN 
strongly encourages all suppliers to actively participate in the Global Compact. And to that end, this Code of 
Conduct has been developed with recognition of the importance of the ten principles of the UN Global 
Compact, and is viewed as an important means of integrating the Compact’s principles into the operations of 
the UN. The Code of Conduct addresses the issues included in the Compact in the areas of human rights, 
labour, environment and anti-corruption and interpretation of the Code should be undertaken in a manner 
consistent with the Global Compact. Suppliers interested in supporting the Global Compact and obtaining 
more information on the ten principles, can visit the Global Compact website at www.unglobalcompact.org. 

International Labour Conventions and Recommendations: The International Labour Standards (i.e., 
Conventions and Recommendations) as established by the tripartite UN specialized agency, the International 
Labour Organization (ILO), have served as the foundation on which much of this Code of Conduct is based. 
It is the UN’s expectation that any supplier providing products or services to the UN will, in addition to the 
values of the UN Charter, adhere to the principles concerning International Labour Standards summarized 
below in paragraphs 4 – 9.2 

1. Scope of Application:
The provisions of this Code of Conduct set forth the UN’s expectations for all suppliers that are registered
with the UN or with whom it does business. The UN expects that these principles apply to suppliers and their
employees, parent, subsidiary or affiliate entities, and subcontractors. The UN expects suppliers to ensure that
this Code of Conduct is communicated to their employees, parent, subsidiary and affiliated entities as well as
any subcontractors, and that it is done in the local language and in a manner that is understood by all.  In order
for a supplier to be registered as a UN supplier or to do business with the UN, the supplier is required to read
and acknowledge that this Code of Conduct provides the minimum standards expected of UN Suppliers. In
addition, suppliers should note that certain provisions of this Code of Conduct will be binding on the supplier
in the event the supplier is awarded a contract by the UN pursuant to the terms and conditions of any such
contract. Failure to comply with certain provisions may also preclude suppliers from being eligible for a contract
award, as reflected in the solicitation documents of one or more organizations in the UN. Prospective suppliers
are invited to review the specific terms and conditions of contract and procurement policies of the
organization(s) within the UN with which they would like to do business in order to ascertain their current and
future eligibility.

2. Continuous Improvement:
The provisions as set forth in this Code of Conduct provide the minimum standards expected of suppliers to
the UN. The UN expects suppliers to strive to exceed both international and industry best practices. The UN
also expects that its suppliers encourage and work with their own suppliers and subcontractors to ensure that
they also strive to meet the principles of this Code of Conduct. The UN recognizes that reaching some of the
standards established in this Code of Conduct is a dynamic rather than static process and encourages suppliers
to continually improve their workplace conditions accordingly.

1 In this Code of Conduct, “UN” shall refer to the UN Secretariat, Programmes and Funds of the UN, Specialised Agencies 
of the UN and all other entities belonging to the UN system, that have adopted this Code of Conduct through the High 
Level Committee on Management - Procurement Network. 
2 The full texts of the ILO Conventions and Recommendations can be accessed at: 

http://www.ilo.org/global/standards/lang--en/index.htm 

Annex G
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3. Management, Monitoring and Evaluation:
It is the expectation of the UN that its suppliers, at a minimum, have established clear goals toward meeting
the standards set forth in this Code of Conduct. The UN expects that its suppliers will establish and maintain
appropriate management systems related to the content of this Code of Conduct, and that they actively review,
monitor and modify their management processes and business operations to ensure they align with the
principles set forth in this Code of Conduct. Supplier participants in the Global Compact are strongly
encouraged to operationalize its principles and to communicate their progress annually to stakeholders.

Labour: 

4. Freedom of Association and Collective Bargaining: The UN expects its suppliers to recognize the
freely-exercised right of workers, without distinction, to organize, further and defend their interests and to
bargain collectively, as well as to protect those workers from any action or other form of discrimination related
to the exercise of their right to organize, to carry out trade union activities and to bargain collectively.3

5. Forced or Compulsory Labour: The UN expects its suppliers to prohibit forced or compulsory labour
in all its forms.4

6. Child Labour: The UN expects its suppliers not to employ: (a) children below 14 years of age or, if higher
than that age, the minimum age of employment permitted by the law of the country or countries  where the
performance, in whole or in part, of a contract takes place, or the age of the end of compulsory schooling in
that country or countries, whichever is higher; and (b) persons under the age of 18 for work that, by its nature
or the circumstances in which it is carried out, is likely to harm the health, safety or morals of such persons.5

7. Discrimination: The UN expects its suppliers to ensure equality of opportunity and treatment in respect
of employment and occupation without discrimination on grounds of race, colour, sex, religion, political
opinion, national extraction or social origin and such other ground as may be recognized under the national
law of the country or countries where the performance, in whole or in part, of a contract takes place.6 The UN
expects its suppliers to take all appropriate measures to ensure that neither themselves nor their parent,
subsidiary, affiliate entities or their subcontractors are engaged in any gender-based or other discriminatory
employment practices, including those relating to recruitment, promotion, training, remuneration and benefits.

8. Wages, Working Hours and Other Conditions of Work: The UN expects its suppliers to ensure the
payment of wages in legal tender, at regular intervals no longer than one month, in full and directly to the
workers concerned. Suppliers should keep an appropriate record of such payments. Deductions from wages
are permitted only under conditions and to the extent prescribed by the applicable law, regulations or collective
agreement, and suppliers should inform the workers concerned of such deductions at the time of each payment.
The wages, hours of work and other conditions of work provided by suppliers should be not less favourable
than the best conditions prevailing locally (i.e., as contained in: (i) collective agreements covering a substantial
proportion of employers and workers; (ii) arbitration awards; or (iii) applicable laws or regulations), for work
of the same character performed in the trade or industry concerned in the area where work is carried out.7.

3 
These principles are set out in the ILO fundamental Conventions, No. 87, Freedom of Association and Protection of the Right 

to Organise, 1948 and No. 98, Right to Organise and Collective Bargaining, 1949. 
4 
This principle is set out in the ILO fundamental conventions, No. 29, Forced Labour, 1930, its Protocol of 2014 and 

No. 105, Abolition of Forced Labour, 1957. 
5 
These principles are set out in the ILO fundamental Conventions, No. 138, Minimum Age, 1973 and No. 182, Worst 

Forms of Child Labour, 1999 and in the UN Convention on the Rights of the Child. 
6 
These principles are set out in the ILO fundamental Conventions, No. 100, Equal Remuneration, 1951and No. 111, 

Discrimination (Employment and Occupation), 1958. 
7 
These principles are set out in ILO Conventions No. 95, Protection of Wages, 1949 and No. 94, Labour Clauses (Public 

Contracts), 1949 and in a number of Conventions addressing working time (see: 

http://www.ilo.org/global/standards/subjects-covered-by-international-labour-standards/working-
time/lang--en/index.htm). 

http://www.ilo.org/global/standards/subjects-covered-by-international-labour-standards/working-time/lang--en/index.htm
http://www.ilo.org/global/standards/subjects-covered-by-international-labour-standards/working-time/lang--en/index.htm
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9. Health and Safety: The UN expects its suppliers to ensure, so far as is reasonably practicable, that: (a) the
workplaces, machinery, equipment and processes under their control are safe and without risk to health; (b) the
chemical, physical and biological substances and agents under their control are without risk to health when the
appropriate measures of protection are taken; and (c) where necessary, adequate protective clothing and
protective equipment are provided to prevent, so far as is reasonably practicable, risk of accidents or of adverse
effects to health.8

Human Rights: 

10. Human Rights: The UN expects its suppliers to support and respect the protection of internationally
proclaimed human rights and to ensure that they are not complicit in human rights abuses.9

11. Harassment, Harsh or Inhumane Treatment: The UN expects its suppliers to create and maintain an
environment that treats all employees with dignity and respect.  The UN further expects that its suppliers, their
parent, subsidiary and affiliated entities as well as any subcontractors, will neither use or engage in, nor allow
their employees or other persons engaged by them to use or engage in, any: threats of violence, verbal or
psychological harassment or abuse, and/or sexual exploitation and abuse.  Sexual exploitation and abuse violate
universally recognized international legal norms and standards and have always been unacceptable behaviour
and prohibited conduct for the UN.  Prior to entering into agreements with the UN, suppliers are informed of
the standards of conduct with respect to the prohibition of sexual exploitation and abuse, expected by the UN.
Such standards include, but are not limited to, the prohibition of: (1) engaging in any sexual activity with any
person under the age of 18, regardless of any laws of majority or consent, (2) exchanging any money,
employment, goods, services, or other things of value, for sex, and/or (3) engaging in any sexual activity that is
exploitive or degrading to any person.  The UN expects its suppliers to take all appropriate measures to prohibit
their employees or other persons engaged by the suppliers, from engaging in sexual exploitation and abuse.
The UN also expects its suppliers to create and maintain an environment that prevents sexual exploitation and
abuse.  United Nations contracts will contain provisions concerning a supplier’s obligation to take appropriate
measures to prevent sexual exploitation and abuse.  The failure by a supplier to take preventive measures against
sexual exploitation or abuse, to investigate allegations thereof, or to take corrective action when sexual
exploitation or abuse has occurred, constitute grounds for termination of any agreement with the United
Nations.  Moreover, no harsh or inhumane treatment coercion or corporal punishment of any kind is tolerated,
nor is there to be the threat of any such treatment.

12. Mines: The UN expects its suppliers not to engage in the sale or manufacture of anti-personnel mines or
components utilized in the manufacture of anti-personnel mines.

Environment: 

13. Environmental: The UN expects its suppliers to have an effective environmental policy and to comply

with existing legislation and regulations regarding the protection of the environment. Suppliers should wherever
possible support a precautionary approach to environmental matters, undertake initiatives to promote greater
environmental responsibility and encourage the diffusion of environmentally friendly technologies
implementing sound life-cycle practices.

14. Chemical and Hazardous Materials: Chemical and other materials posing a hazard if released to the
environment are to be identified and managed to ensure their safe handling, movement, storage, recycling or
reuse and disposal.

15. Wastewater and Solid Waste: Wastewater and solid waste generated from operations, industrial
processes and sanitation facilities are to be monitored, controlled and treated as required prior to discharge or
disposal.

8 These principles are set out in the ILO Conventions, Recommendations and Codes of Practice (see: 

http://www.ilo.org/global/standards/subjects-covered-by-international-labour-standards/occupational-
safety-and-health/lang--en/index.htm). 
9 These principles are derived from Universal Declaration of Human Rights (UDHR) and are set out in the United 
Nations Global Compact (see http://www.unglobalcompact.org/Issues/human_rights/index.html)

http://www.ilo.org/global/standards/subjects-covered-by-international-labour-standards/occupational-safety-and-health/lang--en/index.htm
http://www.ilo.org/global/standards/subjects-covered-by-international-labour-standards/occupational-safety-and-health/lang--en/index.htm
http://www.unglobalcompact.org/Issues/human_rights/index.html)
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16. Air Emissions: Air emissions of volatile organic chemicals, aerosols, corrosives, particulates, ozone
depleting chemicals and combustion by-products generated from operations are to be characterized, monitored,

controlled and treated as required prior to discharge or disposal.

17. Minimize Waste, Maximize Recycling: Waste of all types, including water and energy, are to be reduced
or eliminated at the source or by practices such as modifying production, maintenance and facility processes,
materials substitution, conservation, recycling and re-using materials.

Ethical conduct: 

18. Corruption: The UN expects its suppliers to adhere to the highest standards of moral and ethical conduct,
to respect local laws and not engage in any form of corrupt practices, including but not limited to extortion,
fraud, or bribery.

19. Conflict of Interest: UN suppliers are expected to disclose to the UN any situation that may appear as a
conflict of interest, and disclose to the UN if any UN official or professional under contract with the UN may
have an interest of any kind in the supplier's business or any kind of economic ties with the supplier.

20. Gifts and Hospitality: The UN has a “zero tolerance” policy and does not accept any type of gift or any
offer of hospitality. The UN will not accept any invitations to sporting or cultural events, offers of holidays or
other recreational trips, transportation, or invitations to lunches or dinners. The UN expects its suppliers not
to offer any benefit such as free goods or services, employment or sales opportunity to a UN staff member in
order to facilitate the suppliers’ business with the UN.

21. Post employment restrictions: Post-employment restrictions may apply to UN staff in service and
former UN staff members who participated in the procurement process, if such persons had prior professional
dealings with suppliers. UN suppliers are expected to refrain from offering employment to any such person for
a period of one year following separation from service.

Contacts: 

Any questions related to this Code of Conduct can be addressed to the High Level Committee on 

Management - Procurement Network (HLCM-PN) at email: hlcmpn.secretariat@one.un.org. 

mailto:hlcmpn.secretariat@one.un.org
mailto:iat@one.un.org


CONFIRMATION ON VENDORS’ SANCTIONS LISTS 

This is to confirm that (Full Name of supplier as per Registration Certificate) ------------------------is 

not in the list of:  

- UN Security Council  Consolidated list of individual entities with association to Terrorist

Organizations https://www.un.org/securitycouncil/content/un-sc-consolidated-list

- UNGM/UN Secretariat Procurement Division list of suspended or removed vendors;

- World Bank List of Ineligible Firms and Individuals

https://www.worldbank.org/en/projects-operations/procurement/debarred-firms

- EU sanctioned vendors on its website www.sanctionsmap.eu

Name of Company Representative: ----------------------------

- Company Name: ---------------------------- Date: ---------------

-------------

Signature and Stamp: 

Annex H

http://www.sanctionsmap.eu/
https://www.un.org/securitycouncil/content/un-sc-consolidated-list
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*This document provides the hotel policy and guide to assessed/categorized hotel locations. Hotels may be re-assessed at any time and after any

incident involving the hotel or its vicinity. Brackets (.) denotes preliminary assessment only, to be followed by physical survey as soon as possible.

“Security Features” is used in the context of detection and action capabilities.

**Security Assessments of hotels can be carried out by any suitably qualified and experienced UN Security Officer. Completed assessments should

be provided to UNDSS Lebanon for discussion with the committee and categorization.

***Hotels included in the list are categorized for occupancy by UN staff. For UN events however, an Event-specific Security Risk Assessment

should be carried out. The event SRA would have the benefit of a detailed Program Assessment carried out by the event organizer’s Security Officer

or UNDSS to determine the hotel choice by the size, scope and sensitivity of that event.

**** An updated list will be published when changes are made to ensure that this document remains an accurate reflection of the assessed hotels.

A. A hotel assessed to have superior safety and security features. The staff dispersal policy does not apply to these hotels as they are considered

to be equipped with advanced protective measures. However, additional measures may be taken on a case to case basis as recommended by

UNDSS.

B. A hotel assessed to have adequate safety and security features and/or a low threat posture. Due to some limitation or shortfall in the security

measure or in the procedures, these hotels would be subject to the staff dispersal policy and as such should not exceed twenty percent (20%)

UN staff member occupancy at any given time.

C. Hotels assessed to have minimum safety and security features and/or an average threat posture. These hotels would be subject to the staff

dispersal policy and as such should not exceed ten percent (10%) UN staff member occupancy at any given time. However, high profile UN

gatherings should be avoided if possible.

List of Hotels Cleared by UNDSS
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Hotel List 

Beirut 

HOTEL NAME DISTRICT DATE ASSESSED CATEGORY  

Hilton Beirut Metropolitan Palace Dimitri El Hayek-Sin el Fil- Beirut 12/7/2017 A 

Kempinski Summerland Hotel & Resort Al Akhtal Al Saghir- Jnah-Baabda 5/10/2016 A 

Le Royal Hotel & Resort Dbayeh main highway-Mount Lebanon 15/12/2010 A 

Movenpick Hotel & Resort General De Gaulle-Raouche- Beirut 15/12/2010 A 

Printannia Chahine Achkar Street-Broummana-Mount Lebanon 29/10/2010 A 

Al Bustan Beit Meri-Mount Lebanon 16/02/2010 A 

Four Points by Sheraton Verdun-Boulevard Saeb Salam, Beirut 22/03/2018 A 

Lancaster Eden Bay Ramlet El Bayda 3/6/2019 A 

Le Commodore  Baalbak Street-Hamra-Beirut  1/9/2016 B 

Coral Beach  Jnah avenue-Beirut 30/06/2014 B 

Crowne Plaza  Hamra Main Street-Beirut 22/01/2015 B 

Golden Tulip Serenada Abdel Aziz Street-Hamra-Beirut 8/12/2016 B 

Golden Tulip Galleria Adnan Al Hakim Street-Jnah-Beirut 19/12/2012 B 

Hilton Grand Habtoor  Sin el Fil-Beirut 10/10/2013 B 

Lancaster Plaza Raouche Gen De Gaulle Avenue-Raouche 7/10/2016 B 

Lancaster Tamar  Hazmieh Boulevard Emile Lahoud-Baabda 31/08/2016 B 

Le Gabriel  Achrafieh-Beirut 10/5/2011 B 

Phoenix  Ain el Mreisseh-Beirut 6/1/2014 B 

Radisson Blu SAS Ain el Mreisseh-Beirut 2/9/2016 B 

Radisson Blu Verdun (previously Holiday Inn 

Dunes)  
Verdun-Beirut 1/9/2016 B 

Ramada  Minet el Hosn-Beirut 22/06/2015 B 

Rotana Arjaan  Raoucheh-Beirut 31/08/2016 B 
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Rotana Gefinor  Hamra-Beirut 19/09/2013 B 

The Smallville Damascus Road (Museum District)-Beirut 17/02/2016 B 

Staybridge Suites Verdun-Beirut 28/12/2015 B 

The Key Apartment Hotel Justice Palace-Achrafieh-Beirut 5/1/2017 B 

Royal Tulip Ashrafieh Alfred Naccashe Street, Beirut 31/10/2017 B 

Monot Suites Beirut Ashrafieh, Beirut, Monot main street 30/3/2022 B 

Albergo Hotel Abdel Wahab El Inglizi street, Beirut 2/2/2018 C 

Alife hotel apartment Roucheid El Dahdah street - Beirut 3/6/2019 C 

Parisian Hotel Ain el Mreisseh-Beirut 22/08/2016 C 

Riviera  Manara-Beirut 28/10/2016 C 

The Living Sodeco-Beirut 20/01/2015 C 

309 Hotel Jean D’Arc Street-Hamra-Beirut 24/02/2017 C 

Pine Land Hotel and Health Resort 
Deir El Harf, Monte Verde,Ras El Maten,Hammana 

La Martine Valley, Deir El Harf 
9/7/2018 C 

Lancaster Hotel Raoucheh, Australia Street-Beirut 28/11/2018 C 

Park Tower Suites President Elias Sarkis Avenue, Ashrafieh, Beirut 30/08/2019 C 

Citea Hotel Appartement Alfred Naccache Achrafieh 12/4/2021 C 

 

Hotel List 

Mount Lebanon 
HOTEL NAME DISTRICT DATE ASSESSED CATEGORY  

Mir Amine Chouf 15/12/2010 B 

Bkerzay Lodge Chouf 31/05/2018 B 

Intercontinental Mzaar Faraya-Mount Lebanon 24/05/2013 B 
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Pine Land Hotel and Health Resort 

Deir El Harf, Monte Verde,Ras El 

Maten,Hammana La Martine 

Valley, Deir El Harf 

9/7/2018 C 

Byblos Sur Mer Byblos Port 28/12/2018 C 

The Ray Hotel Mar Roukouz, Metn 10/12/2020 C 

 

Hotel List 

Bekaa 

HOTEL NAME DISTRICT DATE ASSESSED CATEGORY  

Kadri Zahle-Bekaa 31/08/2016 B 

Chtaura Park Hotel Chtaura-Bekaa 27/10/2016 C 

Massabki Hotel Chtaura-Bekaa 13/01/2020 C 
 

Hotel List 

North Lebanon 

HOTEL NAME DISTRICT DATE ASSESSED CATEGORY  

Florida Beach Tripoli-North Lebanon 23/02/2016 B 

LAS SALINAS   Anfeh – North Lebanon 23/08/2020 B 

Miramar Hotel Tripoli-North Lebanon 3/3/2016 C 

Via Mina Hotel Tripoli-North Lebanon 9/11/2016 C 

Le Demeure Convent Qobayat-North Lebanon 13/06/2017 C 

Ehden Country Club Ehden-North Lebanon 14/09/2017 C 

Mist Resort and SPA  Ehden-North Lebanon 12/2/2019 C 

Hotel Ehden Ehden-North Lebanon 26/02/2019 C 
 




