Annex B: code of conduct for DRC trips by Taxi services

1- All passengers should put the seat belts (including persons who sit in the back seats).

2- All passengers should make sure that they have all official documents (personal ID, DRC ID, hotel
reservation), the drivers should make sure that he has the cars documents and that are all valid
in addition their driving license.

3- All drivers should fill in the tripe form (leaving and returning point) and ask for the signature of
the companion employee on the form.

4- Obeying all traffic rules, driving carefully and respecting all other drivers while driving.

5- Maximum driving speed is 100KM/H, unless in case of emergency or obtained approval from
safety department.

6- Drivers must follow guidance of passengers on issues related to driving habits.

7- Drivers are not allowed to carry any supplies in the car (Fuel, Boxes. etc.).

8- Smoking is not allowed while driving, of course drinking alcohols and taking during the tripe and
while driving.

9- Paring aside and taking breaks are not allowed during the trip unless requested/approved by the
passenger.

10- Giving a ride for any other passengers during the trip is prohibited.

11- Commitments to agreed pickup/drop-off locations & time schedules are crucial matter and
subject to change as per the passenger preferences.

12- The car should be equipped with the needed emergency tools, spare wheel, filled of fuel prior
the trip.

13- Changing the main known roads is not allowed unless approved by DRC fleet and safety.

14- Usage of mobile phones is prohibited, in case of any necessity to have phone calls, drivers must
park aside and do the calls, then to resume the trip.

15- The Drivers are in charge of helping processing borders related documents and the exit fees.
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