[image: ]







REQUEST FOR PROPOSAL
FOR MEDICATIONS
MARCH 2024




No 030






Table of Contents
Disclaimer	3
1-	Introduction	4
2-	Scope of Work	4
3-	Instructions for Responding	4
3.1 Timelines	4
3.2 Proposal Submission	4
3.3 Technical Document	5
3.4 Commercial Document	5
4-	Queries on the RFP	5
5-	Period of Validity; Contingencies; Changes	6
6-	Contract Documentation	6
7-	Subcontracting	6
8-	Bank Guarantee / Performance Bond	6
9-	Lowest Proposal	6
10-	Further Information	7
11-	Late Submission	7
12-	Evaluation	7
12.1 Technical Document Evaluation (60 %)	7
12.2 Commercial Document Evaluation (40 %)	7
12.3 Rejection Criteria	7
13-	Proposal Documents Outline	8
	ANNEX 1	9




[bookmark: _Toc482175442][bookmark: _Toc110803703]Disclaimer

CONFIDENTIALITY AND OWNERSHIP
This RFP, with its appendices, is both confidential and proprietary to Amel Association International, and AMEL reserves the right to recall the RFP in its entirety or in part. Suppliers cannot, and agree that they will not duplicate, distribute or otherwise disseminate or make available this document or the information contained in it without the express written consent of AMEL. 
Suppliers may make this document available to those employees who have a need to know its contents in order to participate in the preparation of the response. However, Suppliers must first communicate the terms and conditions of this section to such employees. 
Suppliers shall not include or reference this RFP in any publicity without prior written approval from AMEL. All responses to the Request for Proposal will become the property of AMEL and will not be returned.
Unless otherwise agreed in writing by AMEL, AMEL shall be entitled to retain and use information submitted by each supplier with regard to this RFP, including Proposal, regardless of whether such supplier is awarded the Project.
LIABILITIES OF AMEL
This RFP does not constitute an offer by AMEL, but an invitation for Supplier response. No contractual obligation whatsoever shall arise from the RFP process.
MODIFICATION/TERMINATION OF THE RFP
AMEL reserves the right, at its sole discretion, at any time to: (i) accept or decline any and all proposals from Suppliers without any explanation and whether or not such proposal(s) contains the most favorable fee or fully satisfies the express requirements; and (ii) terminate the proposed project or the supplier selection process without notice and/or explanation, without in either case incurring any liability to the suppliers and/or any other third parties.
PROPOSAL EXPENSES
All expenses for development of Proposal and participation in the RFP, including site visits, document preparation, communications, and demonstrations, are entirely the responsibility of the supplier and will not be chargeable to AMEL.  The rejection of any or all Proposals, or the termination of the RFP at any time, shall not render AMEL liable for any reason.
Reading of this document further consents acceptance of the terms and conditions presented in this document.


1- [bookmark: _Toc110803704]Introduction 
Amel Association International (Amel) is a Lebanese and non-sectarian NGO created in 1979. Amel works through 30 centers, 6 mobile medical units, 2 mobile education units and 1 protection unit, and for more than 40 years has supported the poorest regions of Lebanon, from Beirut and its South Suburbs to Mount Lebanon, Bekaa and South Lebanon. Amel offers accessible services for all in the following fields: food security, health, education, protection, child protection, gender-based violence, livelihood, promotion and protection of human rights, rural development
2- [bookmark: _Toc110803705][bookmark: _Toc482175444]Scope of Work 
The purpose of this assignment is to seek a Medications Supplier, this includes the provision of a list of required Services as listed in “Appendix J” for Supplying Medications.
[bookmark: _Toc482175446]Amel wishes to receive proposals from companies with the ability to provide high quality items as per below table 3.2.
3- [bookmark: _Toc110803706]Instructions for Responding 
[bookmark: _Toc110803707]3.1 Timelines
Following timelines are to be followed strictly, unless expressly revised in writing by Amel:
	Sr.
	Step
	Deadline Date

	1. 
	RFP Release to Suppliers
	11/03/2024

	2. 
	Last date for supplier to submit his intention to bid
	N/A

	3. 
	Submission of all queries on RFP
	15/03/2024

	4. 
	Amel response to Supplier queries
	18/03/2024

	5. 
	RFP closing date and time
	19/03/2024

	6. 
	Supplier presentation
	N/A


[bookmark: _Toc482175448]
[bookmark: _Toc110803708]3.2 Proposal Submission
All physical tenders shall be received in closed envelope by the “RFP Tender Name, closing date and time” and delivered / Inserted in Amel HQ tender box.
All response materials must be accurately labelled, answered in the order presented, and should include the section it addresses.
Supplier response to this RFP should cover the documents applicable for this requirement as follows:






	Sr.
	Document Name
	Related File
	Applicable for this requirement

	1. 
	Appendix A - Authorization Letter
	

	☒
	1. 
	Appendix B - Supplier Contact Information
	

	☒
	1. 
	Appendix C - Supplier Company Profile
	

	☒
	1. 
	Appendix D - Supplier Capabilities, Experience, References 
	

	☒
	1. 
	Appendix E - Conflict of Interest
	

	☒
	1. 
	Appendix F - Technical Requirements
	

	☒
	1. 
	Appendix G - Contract Requirements
	

	☒
	1. 
	Appendix H – General Conditions 
	

	☒
	1. 
	Appendix I – Special Conditions
	

	☒
	1. 
	Appendix J - Commercial Requirements
	

	☒

[bookmark: _Toc482175449]
[bookmark: _Toc110803709]3.3 Technical Document
The technical document should include details of overall approach to the areas listed in the “Project Details” and “Scope of Work” along with specific solution on each of these areas, covering the conceptualization design and implementation stages. The technical document should clearly articulate the deliverables.
[bookmark: _Toc482175450][bookmark: _Toc110803710]3.4 Commercial Document
The commercial document should contain the financial quote covering total price / fees / cost of undertaking the assignment inclusive of all expenses. The commercial document should indicate a price breakdown for each activity and a total Proposal for the overall project. The Commercial document shall be on a fixed price basis. No upward revision in the price would be considered.
In case of discrepancy in words and figures, the price quoted in figures will be taken as final.
4- [bookmark: _Toc482175451][bookmark: _Toc110803711]Queries on the RFP
Suppliers are encouraged to submit queries during the period reserved in the RFP timelines. All questions should be submitted through   Procurement Department via email: procurementdpt@amel.org.
The questions from all the suppliers would be consolidated by the Pharmacy Department and answered collectively. To ensure that the same level of information is conveyed equally to all participating suppliers, response to a question raised by one supplier can be shared with all the other suppliers.
All communications within the context of this RFP should be strictly routed through  Procurement Department   via email:   procurementdpt@amel.org  
Any communication(s) with other departments or individuals within the context of this RFP outside the above process will result in immediate disqualification of the supplier.
5- [bookmark: _Toc482175452][bookmark: _Toc110803712]Period of Validity; Contingencies; Changes
The prices quoted as well as all other material terms in received Proposal shall be valid and binding for a minimum of 45 days after proposal submission. Proposal shall not be made contingent upon uncertain events or activity that is not within the scope of the project.  Any change made to the proposal by mutual agreement of the parties shall be documented in writing and signed or initialed by representatives of both parties.
6- [bookmark: _Toc482175453][bookmark: _Toc110803713]Contract Documentation
Information contained in this RFP and the basic terms of the proposal accepted by AMEL will be incorporated in definitive contract following final selection of a supplier. AMEL will only accept changes to its standard contract in exceptional circumstances. AMEL reserves the right in its sole discretion to accept or decline any requests for amendments to its contract. AMEL also reserves the right to withdraw the RFP or condition the award on additional or different terms proposed to be included in such contract and AMEL shall not incur any obligation to supplier except as provided in the contract.  Notification of award of project or acceptance of proposal, in whole or in part, shall not restrict AMEL’s discretion with regard to any terms of the definitive contract, shall not preclude AMEL from terminating the RFP or withdrawing project prior to execution of such contract, and shall not limit AMEL’s right to consider and act upon additional information that may come to its attention from any source.
7- [bookmark: _Toc482175454][bookmark: _Toc110803714]Subcontracting
Any respondent using a subcontractor should clearly mention it within his proposal, and should specify the scope of the subcontractor.
8- [bookmark: _Toc482175455][bookmark: _Toc110803715]Bank Guarantee / Performance Bond
AMEL may request the awarded supplier to provide a bank guarantee/performance bond if deemed required by the project team. The value of the Bank Guarantee/Performance bond will be decided after the completion of the evaluation process.
9- [bookmark: _Toc482175456][bookmark: _Toc110803716]Lowest Proposal
AMEL shall be under no obligation to accept the lowest or any other offer received in response to this RFP and shall be entitled to reject any or all offers without assigning any reason whatsoever. AMEL may abort the entire process at any stage without thereby incurring any liability to the affected supplier(s) or any obligation to inform the affected supplier(s) of the grounds for bank’s action.
10- [bookmark: _Toc482175457][bookmark: _Toc110803717]Further Information
AMEL may request additional data, discussion or presentation in support of the RFP. Additionally, AMEL will, if required, correspond with the references provided by the supplier to check the supplier’s credentials.
11- [bookmark: _Toc482175458][bookmark: _Toc110803718]Late Submission
Suppliers are responsible for submitting their response prior to the RFP closing date and time. Any proposal received by AMEL later than the stipulated RFP closing date and time may be removed from further consideration by AMEL.
12- [bookmark: _Toc482175459][bookmark: _Toc110803719]Evaluation
AMEL will evaluate the proposals based on the most suitable partnership. AMEL can exclude suppliers from the evaluation procedure based on the criteria as described in clause “Rejection Criteria”.
[bookmark: _Toc482175460][bookmark: _Toc110803720]12.1 Technical Document Evaluation (70 %)
The technical document will be evaluated based on the following parameters:
	Sr.
	Rating Criteria

	1. 
	Registration of the company

	2. 
	Availability of all requested items

	3. 
	Delivery Timelines

	4. 
	Previous experience in relevant industry

	5. 
	Previous experience with Amel Association

	6. 
	After sale support 

	7. 
	Expiry Date

	8. 
	Documentation submitted as per bid requirements 


[bookmark: _Toc482175461]
[bookmark: _Toc110803721]12.2 Commercial Document Evaluation (30 %)
The commercial documents of only those technically short-listed suppliers will be entertained. Amel retains the right to finally negotiate the commercials with the shortlisted suppliers to arrive at a reasonable price before awarding the contract to the selected supplier.
[bookmark: _Toc482175462][bookmark: _Toc110803722]12.3 Rejection Criteria
AMEL reserves the right to reject proposals according to the following:
A. If the Supplier:
A.1. Exposed his commercial offer to any individual in a way that impacts directly / indirectly the supplier selection process, or if the supplier shared his commercial offer details with any individual other than the worker from the procurement department appointed by AMEL without prior consent.
A.2. Failed to submit all the requested documents as part of his proposal.
A.3. Denied representative(s) of AMEL access to its premises.
A.4. Is not prepared to provide AMEL representative(s) with all the documents which they deem appropriate for ascertaining the sound nature of any answers the supplier provided.
A.5. Endeavored to impose additional, unacceptable commercial conditions.
A.6. Failed to submit a Bank Guarantee / Performance Bond, if requested by AMEL.
B. If the commercial document:
B.1. Offered pricing greatly exceed average offers.
B.2. Contradicted with the technical document in any manner.
B.3. Contained conditional offers.
B.4. Submitted with adjustable / variable price proposal.
C. If there is a negative experience in connection with the quality and services provided to AMEL by the supplier.
D. According to the “Modification / Termination of the RFP” clause in this document.
Only proposals that are drawn up in accordance with the specified procedure for submitting shall qualify for evaluation; AMEL reserves the right to deem all other proposals inadmissible.
13- [bookmark: _Toc482175463][bookmark: _Toc110803723]Proposal Documents Outline
[bookmark: _Toc323463837]Supplier proposal should be structured as below and must contain the following sections with sufficient details:
Supplier Profile Document
1. Appendix A - Authorization letter
2. Appendix B - Supplier contact information
3. Appendix C - Supplier company profile
4. Appendix D - Supplier Capabilities and Experience
5. Appendix E - Conflict of Interest
6. Appendix F - Technical Requirements

Technical Document
1. Executive Summary
2. Proposed Offerings
a. Scope of Work
i. List and details of deliverables
ii. Any known limitations with respect to current and projected future requirements
b. Scope of Services
c. Solution Prerequisites
i. Suggested
ii. Mandatory
d. Appendix G - Contract Requirements
e. Exclusions
3. Key Assumptions & Dependencies

Contract Document
1. Appendix H – General Conditions
2. Appendix I – Special Conditions
3. Appendix J - Commercial requirements



[bookmark: _ANNEX_1]ANNEX 1
CODE OF CONDUCT FOR SUPPLIERS AND SERVICE PROVIDERS

“TREAT THE OTHERS THE WAY YOU WANT TO BE TREATED”

Amel Association International is a civil non-sectarian association, declared of public utility under Presidential Decree No. 5832 issued on 10.08.1994.  It was founded in the wake of the Israeli invasion in 1978, which ravaged Lebanon and resulted in many Lebanese killed or uprooted. Amel Association International is committed to human beings, regardless of religious affiliation, political or geographical location. 
Every person who agrees to work with Amel (i.e. “Supplier” or “Service Provider”), becomes a member of our large family, and must respect the humanitarian mission of the association and pledge to uphold the principles and values of democracy, justice and equality.


Article I
This document is called the “Code of Conduct for Suppliers and Service Providers”.
Article II
1) The provisions of this Code of Conduct apply to all suppliers and service providers related to Amel Association International, to their employees, to their subsidiaries and related entities, and their subcontractors.
2) Every service provider and / or supplier must read and sign every page of this Code of Conduct, pledging to abide by all the provisions contained therein. A copy of the signed Code of Conduct will be kept on his file.
3) This Code of Conduct is based on the foundations and principles of justice, equal opportunities, transparency, accountability, professional integrity, impartiality, sincerity and determination to achieve the mission and objectives of Amel Association International. 
4) Any violation of the provisions of this Code of Conduct will require accountability. Action and measures will be taken in accordance with the provisions of applicable laws and regulations.
Article III
This Code of Conduct aims to establish ethical standards, rules and basic principles of humanitarian work ethics, and high professional values ​​and culture.
Article IV: General duties and responsibilities of suppliers and service providers
1) Must perform duties and functions with honesty, integrity, accuracy, impartiality and full professional potential.  
2) Refrain from any actions, practices or behavior that violate morals and good conduct, and abstain from offending or inciting against the political opinions or religious beliefs of others inside or outside the Association.
Article V: In dealing with others
1) Respect the rights and interest of others without exception and deal with them with respect, tact and courtesy.
2) It is strictly forbidden to express private opinions relating to religion or politics.
3) Deal with decision makers with respect and not try to gain any preferential treatment over methods of flattery, deception, nepotism, favoritism or pressure.
4) Refrain from any immoral acts, practices or behavior that violate ethics, morals and proper behavior.
5) Reject third-party pressures leading to preferential treatment.
Article 6: In respecting labor laws and workers' rights 
1) Amel Association International expects its service providers and / or suppliers to prohibit forced or compulsory labor in all its forms.
2) Service providers and / or suppliers shall not use any form of forced or compulsory labor. Work for them must be voluntary and non-compulsory. Workers should not be required to make deposits or forced to sign debt bonds as a condition of employment.
3) Amel Association International expects its service providers and / or suppliers not to employ children below 14 years of age or under the minimum age of the end of compulsory schooling.
4) Amel Association International expects its service providers and / or suppliers not to employ persons under the age of 18 for work that, by its nature or the circumstances in which it is carried out, is likely to harm the health, safety or morals of such persons.
5) Amel Association International expects its service providers and / or suppliers to ensure equality of opportunity and treatment in respect of employment and occupation without discrimination on grounds of race, color, sex, religion, political opinion, national extraction or social origin.
6) Amel Association International expects its service providers and / or suppliers to ensure payment of wages at regular intervals, in full and directly to the workers concerned. The wages, hours of work and other conditions of work provided by service providers and / or suppliers should not be less favorable than the best conditions prevailing locally.
7) Amel Association International expects its service providers and / or suppliers to ensure, so far as is reasonably practicable, all health and safety standards.
8) Amel Association International expects its service providers and / or suppliers to support and respect the protection of internationally proclaimed human rights and to ensure that they are not complicit in human rights abuses. They are also expected to create and maintain an environment that treats all employees with dignity and respect.
9) Amel Association International expects its service providers and / or suppliers to have an effective environmental policy and to comply with existing legislation and regulations regarding the protection of the environment.
10) Amel Association International expects its service providers and / or suppliers to maintain business confidentiality while providing services.
Article 7: In fighting corruption
1) Service providers and / or suppliers are committed to prevent and fight all forms of corrupt practices, extortion, embezzlement and illegal means of profit.
2) Service providers and / or suppliers are committed not to offer or accept or request any gifts, hospitality or benefits of any kind, whether directly or through an intermediary, that may have a direct or indirect impact on the objectivity of carrying out duties or that may affect the decisions of the Association as a result of accepting such gifts.
Article 8: Conflict of interest
Service providers and / or suppliers are committed not to use any position, directly or indirectly, to obtain financial gain or anything of value for their benefit or the benefit of their families.

Article 9: Fair business practices
Service providers and / or suppliers shall avoid falling into competition involving complicity in conspiratorial bids or preferential prices or monopolistic practices in violation of competition ethics or other unfair commercial practices.




	Name of the Company:
	
	Name:

	

	
	

	Signature:
	
	Date:
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[bookmark: _Toc393801396][bookmark: _Toc323463839]

APPENDIX B - SUPPLIER CONTACT INFORMATION

Contact Name	: 

Title		: 

Corporation	: 

Address		: 



City, State, Zip	: 

Phone No.	: 

Mobile No.	: 

Email Address	: 



Please specify the name and telephone number of the following individuals in the table below:

		Title

		Name

		Phone

		Email ID



		President/CEO for Region

		

		

		



		Head of Sales for Region

		

		

		



		Amel Contact Representative

		

		

		





[bookmark: _Appendix_–C:_Eligibility][bookmark: _Appendix_–_C:]
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[bookmark: _Appendix_–_D:_1][bookmark: _Toc359619666][bookmark: _Toc359767760][bookmark: _Toc393801398]APPENDIX C - SUPPLIER COMPANY PROFILE

1. Name of the Company (Specify constitution – Partnership/ Firm/Company etc., provide documentary proof of the same e.g. Trade License).



2. Date of Establishment / Incorporation in Le / overseas.



3. Details of any current legal actions pending against the supplier or its directors and/or office bearers.



4. Relationship with any parent company (if applicable).



5. Details of joint venture arrangements (if applicable).



6. Total number of offices worldwide.



7. Number of years of business experience.



8. Describe your ownership structure.



9. Which quality management systems have been implemented in the company? Since when?



10. Do you partner with other suppliers in context of this RFP?



11. Do you have current business relationships with Amel? If so, what initiatives have you been involved with?



Briefly describe the nature of all of your business operations (i.e., major lines of business, major markets served, product history, etc.).

Appendix C - Supplier Company Profile		Page 1 of 1
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[bookmark: _Appendix_–_D:_1][bookmark: _Toc359619666][bookmark: _Toc359767760][bookmark: _Toc393801398]APPENDIX D - SUPPLIER CAPABILITIES AND EXPERIENCE





1. A description of the core supplier business, listing relevant case studies or examples (a maximum of three) that support this description.  Where possible, include case studies that may relate to activities consistent with the Opportunity.  Within necessary boundaries of confidentiality, please be as specific as you can.



2. Additional services, products and works provided outside of your core business.



3. List a maximum of three business relationships with AMEL (if any) including the name of AMEL representative(s) concerned.



4. Details of key health and safety, environmental and other performance measures.



5. List a Minimum of three References / clients
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[bookmark: _Toc359767762][bookmark: _Toc393801403]APPENDIX E - CONFLICT OF INTEREST 

[bookmark: _Appendix_–_D:_1]In order to avoid a conflict of interest, or the appearance of a conflict of interest, your firm should not engage in any outside activities that are inconsistent, incompatible, or appear to conflict with your ability to exercise independent / objective judgment in the best interest of AMEL. Please outline all conflicts of interest that may exist for your firm in relation to providing products / services for AMEL and confirm whether any member of your staff is in anyway related to any director or member of AMEL’s senior management team.



Instructions

What is the purpose of this form?

· This form is used to identify and address any actual or potential conflicts of interests. 

Who must complete this form? 

· This form must be completed by the supplier / vendor.

· It is a requirement that when completing this Form, you must disclose both your own potential interests and those of your immediate family members. 

What is a conflict of interest? 

· A conflict of interest is defined when a supplier / vendor has or is seen to have a competing personal, business or professional interest in either Amel Association International or any of its subsidiaries that could have any actual or potential effect of bias of the tendering outcome. 



What must I declare? 

You must disclose the following:

· Any personal, business or volunteering affiliation that may give rise to any actual or potential conflict of interest, to either AMEL or any of its subsidiaries.

· An immediate family members personal, business or volunteering affiliation, that may give rise to any actual or potential conflict of interest, to either AMEL or any of its subsidiaries.

· Whilst in receipt of a Products / Services, any changes in circumstances which give rise or potentially give rise to a conflict of interest should be declared immediately to AMEL.

Applying for (Click on the box to select):

☐ I have no conflict of interest to declare

☐ I have the following conflicts of interest to report as follows: ___________



I, Name, an authorized representative of the firm, Company Name, hereby confirm that I have read and understood the above information on Conflicts of Interest. I declare that the information which I disclose in this Declaration of Interest Form is correct and complete. I undertake to update the information in this Form in the event of any material change in these circumstances.

__________________________________

Signature

Name 

Title 

Date	

									(Company Stamp)		

Appendix E - Conflict of Interest		Page 1 of 2
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		Title : <........>

		[image: ADCB logo]



		Department: <........>

		Document Reference No: <……>







[bookmark: _Toc359767761][bookmark: _Toc393801399]APPENDIX F - TECHNICAL REQUIREMENTS

[bookmark: _Appendix_–_D:_1]

Suppliers must explicitly fill the following format covering all requirements from this RFP, and submit as part of their final response to this RFP. Wherever the compliance is ‘PC’ or ‘NC’, supplier is expected to provide some details in the Remarks column.



Legend



Priority

		C

		Critical



		R

		Required



		V

		Value add







Compliance to Requirements (to be filled by supplier as part of RFP response)

		FC

		Fully Compliant

		Supplier offering is fully compliant to AMEL requirements



		PC

		Partially Compliant

		Supplier offering can satisfy AMEL requirement with some moderate workarounds



		NC

		Not Compliant

		Supplier offering does not fulfill AMEL requirements







		ID

		Requirement

		Priority

		Compliance

		Remarks



		

		

		

		FC

		PC

		NC

		



		1. 

		Vendor Financial Liability of any proven losses due to Service failure

		C

		

		

		

		



		2. 

		Availability of all quoted Items

		C

		

		

		

		



		3. 

		Relevant International Certifications / Association

		V

		

		

		

		



		4. 

		Delivery Timeline

		C

		

		

		

		



		5. 

		Issue Handling

		V

		

		

		

		



		6. 

		Accessibility of Support Personnel

		C
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[bookmark: _Annexure_–F(c):_Relevant][bookmark: _ANNEXURE_-_][bookmark: _Appendix_–_F:][bookmark: _Appendix_–_G:][bookmark: _Toc425253283][bookmark: _Toc447538322][bookmark: _Toc447786441][bookmark: _Toc447793510][bookmark: _Toc359767762][bookmark: _Toc393801403]APPENDIX G - CONTRACT REQUIREMENTS





Vendors must explicitly fill the following format covering all requirements from this RFP, and submit as part of their final response to this RFP. Wherever the compliance is ‘PC’ or ‘NC’, supplier is expected to provide some details in the Remarks column.



Contract Documents



		Sr.

		Contract Title

		Related File



		1. 

		

		







Legend



Priority

		C

		Critical



		R

		Required



		V

		Value add







Compliance to Requirements (to be filled by supplier as part of RFP response)

		FC

		Fully Compliant

		Vendor offering is fully compliant to AMEL requirements



		PC

		Partially Compliant

		Vendor offering can satisfy AMEL requirement with some moderate workarounds



		NC

		Not Compliant

		Vendor offering does not fulfill AMEL requirements







		ID

		Requirement

		Priority

		Compliance

		Remarks



		

		

		

		FC

		PC

		NC

		



		1.

		A copy of the ID of the bidder or his official representative; if it is a company, its name and position should be indicated.

		C

		

		

		

		



		2.

		Certificate of registration in the company registry سجل التجاري واذاعة تجارية

		C

		

		

		

		



		3.

		A quotation for the items that the supplier wants to present, signed and stamped with the attached form In the commercial requirements.

		C

		

		

		

		



		4.

		Statement from the bidder declaring that he has viewed the RFP, and abide by the delivery period (an official letter issued by the bidding company).

		V

		

		

		

		



		5

		Acknowledging of Amel Suppliers Pact of Conduct -Annex 1

		C
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Appendix H – General and Special Conditions 

[image: ]

[bookmark: _Toc359767762][bookmark: _Toc393801403]APPENDIX H – GENERAL CONDITIONS



1. Every application for participation in the tender shall bear the identity of the applicant and his place of residence, and if it is a company or other institution, its name and position shall be indicated.

2. Offers shall be signed and Stamped by the applicant or his representative

3. Bids shall be submitted in the name of “Amel - the Tender Committee”. They shall be deposited in the tender box or directly with the Tender Committee before submission due date.

4. Bids shall be presented in a sealed envelope on which the name of the bidder shall be written and labeled with: “Amel Association –Medications – DO NOT OPEN BEFORE 19-03-2024”. The envelope shall contain:

· A sealed envelope with the individual and total price quotation.

· Data, descriptions, technical explanations, maps, pictographs, catalogs, models and all requirements specified in the RFP.

5. Bids cannot be returned after submission. No bids shall be accepted after tender opening process begins.

6. When a bid is submitted, the bidder shall be committed to it for a 45 days period after submission.

7. Amel shall not be bound to abide by the quantities and items mentioned in the tender list. Quantities may be adjusted based on requirements.

8. Every item rejected by the committee for not conforming to the required conditions shall be replaced within a period determined by the committee. If the bidder fails to provide replacement within that period, the organization shall replace the items from another supplier at the bidder’s responsibility and expense. The organization may in this case deduct the amounts spent from the bidder’s due balance. 

9. If the delivery is not completed within the period specified in the contract requirements, the contractor shall bear immediately and without prior notice a penalty of 2% of the tender value, for a period of thirty days. If the delay exceeds one month, Amel reserves the right to procure the goods by mutual consent. If the prices are higher than the bidder’s price, he shall pay the difference, and if the prices are lower, Amel shall benefit from this difference. The bidder shall not be exempted from legal prosecution. 

10. The total amount shall not be paid until full receipt of all items. However, the bidder may be granted advance payments based on prior agreement. In all cases, no payment shall be made unless the committee completes its minutes containing the conformity of the items to the agreed terms.

11. In case of any disagreement / dispute, it shall be resolved by absolute arbitration through a judgment appointed by the head of the Court of First Instance in Beirut, upon the request of the party in the most urgent need.

___________________________________

Signature, Stamp

Name 

Title

Date

Appendix H – General Conditions		Page 1 of 1

		



		





Appendix H – General and Special Conditions		Page 2 of 2



image2.png

dz_lgs_JI\J-'OLC Wéﬁ

a meIOSSOC|G TIO Ninternational

O






image1.jpeg

MgleﬁLF Cuigo
amelassociationemnatona







Microsoft Word Template
[image: ]



Appendix H – General and Special Conditions 

[image: ]

[bookmark: _Toc425253283][bookmark: _Toc447538322][bookmark: _Toc447786441][bookmark: _Toc447793510][bookmark: _Toc359767762][bookmark: _Toc393801403]APPENDIX I –SPECIAL CONDITIONS 



1. Offers shall be presented in USD.

2. The individual and total price shall be recorded in numbers and letters.

3. The bidder shall abide by quoted prices for a period of ninety days, starting from the date of signing the agreement with the association. Any change in prices, if occurred, must be supported by a new price offer and a formal clarification to justify the change.

4. The bidder shall commit to provide the drugs identical in all their pharmaceutical forms to the point of manufacture, packaging, analysis, appearance, smell and color in accordance with what is stated in the international pharmacopoeia with the phrase (not intended for sale) printed on it.

5. All medicines must have the expiry date on the cover and the bottle or sachet printed by the initial manufacturer.

6. The expiry date of the drug should not be less than 10 months from the date of delivery.

7. All medications should be damaged

8. Each class of medicine must be packed in special boxes with batch number, lot number, expiry date and quantities per each box printed on it.

9. The bidder shall commit to replace the drugs before their expiration date without any additional cost on the condition of being notified 3 months prior to expiry date.

10. Drugs with short expiry period are excluded from above condition, in this case, the bidder shall commit to replace the drugs on their expiration date without any additional cost within 1 week of receiving written notification.

11. Medicines must be stamped with the phrase (not for sale) after the order is placed in accordance with the (purchase order) officially issued by Amel.

12. The bidder commits to deliver all the items within a period of ten days from the date of signing the agreement with Amel.

13. Amel will pay the company within a maximum period of ten days from receiving the invoice and after receiving the full quantity according to a final receipt record.

14. Amel reserves the right to increase or decrease the required quantities with the same administrative conditions, prices and delivery times.

___________________________________

Signature , Stamp

Name 

Title 

Date
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Suppliers should use the below format to provide their consolidated price for the services/products to be rendered by them as per the scope of work given in this RFP documents. AMEL at its own discretion may deem the proposal unfit for consideration as a result of non-compliance with the required format. Suppliers are requested to provide details (with price breakdowns) of the below:

a. Time Price Components

b. Recurring Price Components 

c. Payment Terms

d. Rates for Out-of-Scope or Additional Services/Products



Suppliers should provide complete figures of their pricing structure. AMEL will not consider any hidden/additonal costs. The cost should be all-inclusive of taxes, delivery, administrative etc.

























































		رقم

		
Generic الصنف

		Dosage

		Form

		
Unit الوحدة

		Qty
الكمية

		الكمية /علبة
Units/ box

		Qty (boxes)
الكمية بالعلبة

		 Brand / الماركة

		Manufacturer

المصنع

		Expiry Date (if possible)
تاريخ الانتهاء

		
Country of origin بلد المنشأ

		الوحدة النقدية
Currency

		 Price السعــر  (علبة)

		TVA

		 Price Total ل.ل (علبة)



		Antibiotiques



		1

		Amoxicillin + Clavulanic Acid

		875/125 mg 

		Tablet

		Box 

		      7,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		2

		Amoxicillin + Clavulanic Acid 

		457mg/5ml

		Powder for suspension

		Bottle

		      2,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		3

		Azithromycine 

		250 mg

		Tablet

		Box 

		      7,200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		4

		Amoxicillin 

		500 mg

		Capsule

		 

		   20,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		5

		Cefixime 

		100 mg/mL

		Suspension

		Bottle 

		      1,500 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		6

		Ciprofloxacine 

		500 mg

		Tablet

		Box 

		      5,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		7

		Sulfamethoxazole + 

trimethoprim

		400mg+ 80 mg 

		Tabs

		Box 

		      4,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		8

		Metronidazole 

		250 mg

		Tablet

		Box 

		      8,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		9

		normix

		 

		tabs

		Box 

		      9,600 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Analgesiques



		10

		Ibuprofene 

		400 mg

		Tablet

		Box 

		      8,400 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		11

		Paracetamol

		500 mg

		Tablet

		Box 

		 100,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		12

		Diclofenac 

		50 mg

		Tablet or Capsule or Gelule

		Box 

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		13

		Celecoxib

		200 mg

		Capsule

		Box 

		      9,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		14

		Muscle relaxant

		-

		Tablet or Capsule

		Box 

		   30,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		15

		Butylscopolamine 

		10 mg

		Tablet

		Box 

		   10,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		16

		fennel + camomille (colidep, ovol, simedil)

		 

		syrup

		bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		17

		Domperidone 

		1mg/ml

		syrup

		bottle

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		18

		Lactulose 

		6.7g/10ml

		Solution

		Bottle

		         400 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		19

		Ibuprofene 

		100mg/5ml

		Suspension

		Bottle

		      3,590 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		20

		Paracetamol 

		125 mg 

		Suppo

		Box 

		      2,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		21

		Paracetamol 

		250 mg

		Suppo

		Box 

		      5,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		22

		Paracetamol 

		250mg/5ml

		Suspension

		Bottle

		      3,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		23

		Dexamethasone 

		0.5mg/ml

		Syrup

		Bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		24

		Dexamethasone 

		0.5 mg

		tabs

		Box 

		      3,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		Antifongiques



		25

		Fluconazole 

		150 mg

		Capsule

		Box 

		      1,200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		26

		Albendazole 

		200 mg

		Tabs

		Box 

		      2,800 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		27

		Miconazole 

		400 mg

		Ovules

		Box 

		      5,100 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		28

		Albendazole 

		400mg/ 20ml

		Suspension

		Bottle

		         400 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		29

		Nystatin 

		500,000IU/5ml

		Suspension

		Bottle

		         150 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		



		Antihistaminiques + Flu



		30

		Desloratidine 

		5 mg

		Tablet

		Box 

		   12,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		31

		Levocetirizine

		10 mg

		Tablet

		Box 

		      2,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		32

		Cold and flu 

		-

		Tablet or Capsule

		Box 

		      4,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		33

		Ivy leaves 

		-

		Syrup

		Bottle

		      2,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		34

		Ambroxol 

		15mg/5ml

		Syrup

		Bottle

		      1,500 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		35

		Promethazine expectorant

		 

		Syrup

		Bottle

		         500 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		36

		Promethazine 

		5mg/ml

		Syrup

		Bottle

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		37

		thyme syp

		 

		Syrup

		Bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		38

		Dry cough syp

		 

		Syrup

		Bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		39

		Diphenidramine 

		13.5mg/ 5ml

		Syrup

		Bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		40

		N-acetylcysteine

		200 mg

		Granules for solution

		Box 

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		41

		Desloratidine 

		0.5mg/ml

		Syrup

		Bottle

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		42

		Cold and Flu 

		-

		Syrup

		Bottle

		   10,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		43

		Campho-pneumine

		 

		suppo

		box

		      5,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Multivitamins



		44

		Vitamin D

		10 000 UI

		Capsule

		Box 

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		45

		Vitamin D

		50 000 UI

		Capsule

		Box 

		      2,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		46

		Calcium + Vitamin D

		-

		Tablet or Capsule

		Box 

		 120,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		47

		Folic acid 

		5 mg

		Tablet

		Box 

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		48

		Magnesium 

		-

		Tablet

		Box 

		   30,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		49

		Pregnancy multivitamins

		-

		Tablet or Capsule

		Box 

		   21,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		50

		Vitamin D pediatric

		800

		drops

		Bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		51

		Vitamin D pediatric

		400

		Drops

		Bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		NCD drugs



		52

		PROPRANOLOL 

		10 mg

		Tablet

		Box 

		      3,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		53

		AMIODARONE 

		200 mg

		Tablet

		Box

		      9,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		54

		 CAPOTEN 

		25 mg

		Tablet

		Box

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		55

		ramipril 

		2.5 mg

		Tablet

		Box

		   12,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		56

		Ramipril 

		5 mg

		Tablet

		Box 

		   18,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		57

		ACENOCOUMAROL

		4 mg 

		Tablet

		Box 

		      2,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		58

		Acid acetylsalicylique

		81 or 100 mg

		Tablet

		Box 

		   50,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		59

		Clopidogrel

		75 mg

		Tablet

		Box 

		   12,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		60

		Amlodipine 

		5 mg

		Tablet

		Box 

		   33,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		61

		MOLSIDOMINE

		2 mg

		Tablet

		Box 

		   18,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		62

		MOLSIDOMINE

		4 mg

		Tablet

		Box 

		   18,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		63

		Bisoprolol

		5 mg

		Tablet

		Box 

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		64

		VALSARTAN

		80 mg

		Tablet

		Box 

		   13,500 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		65

		VALSARTAN

		160 mg

		Tablet

		Box 

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		66

		TAMSULOSIN 

		4 mg

		Tablet

		Box 

		   18,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		67

		Spironolactone

		25 mg

		Tablet

		Box 

		      6,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		68

		Hydrochlorothiazide

		25 mg

		Tablet

		Box 

		      4,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		69

		METFORMIN 1000

		1000 mg

		Tablet

		Box 

		   90,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		70

		METFORMIN 850

		850 mg

		Tablet

		Box 

		   15,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		71

		GLIMEPIRIDE 2 MG

		2 mg

		 

		 

		   12,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		72

		GLIMEPIRIDE 4 MG

		4 mg

		Tablet

		Box 

		      6,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		73

		Fenofibrate 

		145 mg

		Tablet

		Box 

		      9,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		74

		Fenofibrate 

		200 mg

		Tablet

		Box 

		      9,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		75

		ROSUVASTATIN 10 MG

		10 mg

		Tablet

		Box 

		      9,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		76

		ROSUVASTATIN 20 MG

		20 mg

		Tablet

		Box 

		      9,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		77

		ALLOPURINOL 300

		300 mg

		Tablet

		Box 

		      9,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		78

		Omeprazole/ Esomeprazole/ Lansoprazole

		20 mg

		Capsule

		Box 

		 150,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		79

		Levothyroxin 0.1 mg

		1 mg

		Tablet

		Box 

		   50,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		80

		Beclomethasone Inhaler

		50 mg

		inhaler

		Box 

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		81

		betahistine 

		16 mg

		tablet

		box

		   18,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		82

		 IPRATROPIUM

		-

		inhaler

		Box 

		         150 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		83

		MONTELUKAST  4MG CHEWABLE

		60 mg 

		Tablet

		Box 

		      4,500 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		84

		Atorvastatine 

		20 mg

		Tablet

		Box 

		   48,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		85

		Salbutamol solution

		5mg/ml

		Solution

		Bottle

		         100 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Topical 



		86

		Fucidic acid 

		20mg/g

		cream

		tube

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		87

		Terbinafine or Miconazole

		10mg/g or 20mg/g

		cream

		tube

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		88

		Beta sitosterole

		0.25%

		ointment

		tube

		         100 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		89

		gentamicin + nystatin + flucinolone

		0.00%

		cream

		tube

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		90

		Silver Sulfadiazine 

		10mg/g

		cream

		tube

		         500 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		91

		Zinc oxide

		-

		cream

		tube

		         600 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		92

		Steroids + ATB topical

		-

		cream

		tube

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		93

		Acyclovir

		5%

		cream

		tube

		         150 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		94

		Anti-hemorroids 

		-

		cream

		tube

		         400 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Collyres



		95

		Dexamethasone + gentamycin 

		-

		eye drops

		collyre

		         100 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		96

		Ciprofloxacine 

		-

		eye drops

		collyre

		           50 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		97

		Oxybuprocaine 

		2%

		eye drops

		collyre

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		98

		Ciprofloxacine 

		-

		ear drops

		collyre

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		99

		tears naturel

		0.00%

		eye drops

		collyre

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		100

		Naphazoline HCl - 0.025%, Pheniramine maleate - 0.3%

		 

		eye drops

		collyre

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		101

		Duasorb 

		0.40%

		eye drops

		collyre

		           50 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		102

		Timolol

		5mg/ml%

		eye drops

		collyre

		         200 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		103

		NaCl Spray

		-

		spray

		Bottle

		         300 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Parenteral inj



		104

		Diclofenac 

		-

		ampoules

		Box 

		         125 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		Contraceptives



		105

		Combination pills (Contraceptive/ progesterone+ estrogen)

		-

		tabs

		 Box  

		   14,000 

		 

		 

		 

		 

		 

		 

		 

		 

		 

		 



		106

		Lactating contaceptive pills (mini-pill/ progesterone)

		-

		tabs

		 Box  

		   14,000 
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[bookmark: _Toc323463838]APPENDIX A - AUTHORIZATION LETTER

I, Name , an authorized representative of the firm, Company Name, agree to the terms outlined in this RFP and to the prices quoted herein. I further acknowledge that this RFP shall not be deemed an offer by Amel. Amel reserves the right to accept or reject, at its sole discretion, any and all proposals furnished to my company in response to this RFP.  Furthermore, Amel may negotiate separately with any source whatsoever in any manner deemed necessary to serve its best interest, and may terminate negotiations at any time without incurring any liability.  Accordingly, Amel is under no obligation to award a contract on the basis of this RFP.



Furthermore, Amel reserves the right to include any or all of the RFP responses in the final agreement. Company Name also agrees that all of its cost in preparing its response to this RFP and in providing any additional information to Amel shall be at its own cost.









____________________________________

Signature

Name 

Title 

Date



















									Company Stamp
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