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A - INSTRUCTIONS TO BIDDERS

o:u.'a_)l..\“ U’_\\.A:da:\ i

Lage fapadl anai el jaY am g el 2 6l (50 5 JalSIl diall 138 S Al el Jo g ) dalliall (i jo anai die (i jlal) Jiy
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In submitting a tender, the bidder accepts in full and without restriction the special and general conditions
governing this contract as the sole basis of this tendering procedure, whatever his own conditions of sale may
be, which hereby waives.

3 Aailiall Cale 3 5 sinal) Cllaal gall 5 da g il 5 goall 5 Ciladail] 28S aa | 5880 5 5 laals |gma s o G jlall (ge gBsiy

Bidders are expected to examine carefully and comply with all instructions, forms, provisions and specifications
contained in this tender dossier.

ol (it ) sl Al Fo Ul e 4 sllaall G ) 5 e glaall S Jody (2 je anli e Sl p2e g3

Failure to submit a tender containing all the required information and documentation within the deadline
specified will lead to the rejection of the tender.

o) i (353 i yall (5 sl (imd 1 ) Jaind (gl (525 Rucliall iy (3lay L im ol (3 ldaind 34 LWL 325 Y

No account can be taken of any reservation in the tender as regards the tender dossier; any reservation will
result in the immediate rejection of the tender without further evaluation.

1.Preamble:

Gladiaall debud | dua sSa e duilud) 43le) 2akaia 1997 ol mis@n,(5|F)_3&uﬁ;q),3@nu)a-a,pm‘g\aswg\mog
el Jsn 1al 30 G ST (b da s yaall 58 ) puiall
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1. Preamble
Established in 1991, Secours Islamique France —thereafter also called “SIF”- is a relief and humanitarian Non-
Governmental Organization (NGO). Secours Islamique France helps deprived and disadvantaged communities
in more than 30 countries.

Our field-based teams work in 3 specific fields:

. Rescue — Respond to the basic needs of the most vulnerable people
. Reinforce — Give populations the tools to be autonomous
o Mobilize — Participate in sensitization and advocacy campaigns

Secours Islamique France started its mission in Lebanon in the Year 2012, SIF has worked on many projects in
the year 2012, and one of the INGOs working in the country as a response for many disasters in the country.

g Al 71l G cigh 2

2. Purpose of the Call for Tenders:
c‘ﬂﬁyidﬁéﬁf‘ J\}{_’J;\_KILAA.A:\S.\@LAAJA:.L?EM> J.\j).\l:\:\uﬁl_uuaj‘)c u.ul.u.“}h \M ua}‘)ﬂ\c\)ﬁu\ &_\XLL)AU.A«J‘ U;‘
Allle 800  3aane 4ide daad JOA (e Gliaa )y ed JOIA Jasd 43113810 ) gl

The purpose of this Call for Tenders is to solicit competitive offers for the supply of <of Ramadan Food Vouchers
of One Hundred US Dollars per family to Buying Food Items Only during Ramadan by a Specific Food Voucher
for 800 family.

A detailed description of the goods and services required by SIF is contained in the technical specifications (see
APPENDIX A — Technical specifications).
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3. Call for Tenders Schedule

DATE TIME*

Deadline for request for any clarifications from SIF 31/01/2024 12:00
O lapia i gl ol (gl 2 sall

Last date on which clarifications are issued by SIF 2/02/2024 12:00

SIF & (e clagda gl jlaay oo e A

Deadline for submission of tenders (receiving date, not sending date) | 15/02/2024 12:00
(DY) g Gl 5 a DY) ey ) i gyl ] gl ae gl

Tender opening session by SIF J (e cilpUaal) b duals 19/02/2024 11:00

Notification of award to the successful tenderer 22/02/2024 10:00 to 2:00
D pUaal) adia o dpu jil) Uad)

Signature of the contract dial) ad g 29/02/2024 12:00
g Aaal el cud il Caa cld5Y) 23S * All times are in the local time of Beirut City.

alalay) o Ay g

4. Questions and Clarifications
Cila glaall 038 ld Jaise (e QAQMA_,.\%:M\}?@sjag@uj&AM\qlA‘;j@u‘\au}mﬁﬁ@ (SIF) Aakaiall il Jis 4
23l e Cpm jlall S ) TS S i

If SIF, either on its own initiative or in response to a request from a prospective bidder, provides additional
information on the tender dossier, such information will be communicated simultaneously in writing to all the
bidders.
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tenders.lb@secours-islamique.org ;s S &
Bidders may submit questions in writing to the following address by email or fax, specifying the publication
reference and the Tender title to the following address:

Email: tenders.Ib@secours-islamique.org
Aaalliall o) ja) (e (e 38 alliall 3 58 JOA (SIF) poe A3 % leld i 51 asy Jaine i jle

Any prospective tenderer seeking to arrange individual meetings with SIF during the tender period may be

excluded from the tender procedure.

5.Clarification Meeting/Site Visit:

No clarification meeting / site visit planned.] sl 3 L) [ gl sB) 5

5 ) gt Cilaglat 6

6. Instructions to submit the offers:

Alaiuy) A 6.1

"o\.kﬂ\c_ﬁs\.ml;gﬁéaﬁﬂ)}aa "B)L\cca«u.\’)z_'\u@\ﬁ‘)pe}h@)ﬁa@m}m}aﬁhb@m\@)}@wcw\ujSLu\u;.l
Ay Al

0583 ) giall ) a2 i padil) adidl) f Aalall o ed) 2l ek Gk e cJasead) 350 Gk e Slelaall ) Gy
(6.2 mndll 3) oLl

Ul yie agle Coaill Sy Y (s o sisall Caal 138 Jaay o can

6.1 — Response Format
The tender shall consist of one original paper copy placed in a sealed non-identifiable envelope, with the words

“not to be opened before the tender opening session” written in English.

The tenders shall be sent by registered mail, by private courier service or personal delivery against receipt to
the address given below (in section 6.2).

This sealed non-identifiable envelope shall be titled:

Ramadan Project for Food Voucher 2024
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Each offer will be registerd in a table prepared by the organization representative, showing the date and time
of delivery, signed and stammped by the bidder representative. All offers will remain sealed till the date of the
tender opening session.

This Sealed Non-ldentifiable Envelope shall be titled:

Tender Name:

Tender Reference:
2024/01/BEI/SIF-RAM24/BEI/016

Without any stamp or Signe menation to name of the bidder.

G2 Al cly gine :6.2

138 el il (e e S Ll guaiall cilalliall iaY) LBy imjall b Al e slae i elaall aie le Ciny
ol a8 =SBV ey o Cang
saalil) Jalasl)

Aagida gdadga ¢ lautL Be glaa 5SS ) e 9 Al pa ) Casa Palias) J glaa  galalll
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Y98l i Saal) J o atias A JaaY ¢ a¥) a3 13) cApada gl cllBadlal) aa dsadil) ) (e ol " el 48 ghaa” 3 galal) |3
) Siad) 13 Lguanadl st A1) 3 ) gall g 71 B dadiall dakiiall 4y a0 pa Juadilly Abaia "AAY Cl pa8" 1y g pdal) Galal) 4
@l A B Lay (Al ciliial gall T g da g laal) a5 5l 5 Jlac S Libiaaili Lia g el ey g (U 1) Lag ol tnall/Cils pall g (1l gal)

Aoglaa il
e Jsial) (el JB (e daghgig At ah "SIF - Aaldl 5uall JLee ) il sl ) sialy al JNI JUSaY) (D) 19 Galall |5
Lo
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6.2 Contents of the offers:

The Tenderer must provide sufficient information in the proposal to demonstrate compliance with the
requirements set out in each section of this request for proposal. The proposal shall include, as a minimum

the following points:

1. Appendix B: The “Tender Form for a supply Contract” duly completed, sighed and stamped, within
the financial Offer.

2. Appendix C “Supplier Questionnaire” duly Complete. This questionnaire should be completed with all
required information (copies of certified accounts, customer references, charts, Company information,
etc...)

3. Appendix D “Pricing Matrix” or detailed Price offer with explanatory notes, if necessary, note that only
budgets in US Dollar will be accepted.

4. Appendix XX: “Technical Capacities” completed in details with the experience of the organisation
submitting the proposal and resources that would be allocated to this contract (covering employees,
vehicles/equipment etc). This includes a detailed description of the work and supplies tendered in
conformity with the technical specifications, including any required documentation.

5. Appendix F: “The Declaration of compliance and commitment to respect SIF Good Business
Regulations” filled and signed by the duly authorised person.

6. Proof of Company Registration in Lebanon (Commercial registration).

7. Copy of Insurance policy (legal liability at a minimum).

8. A letter of the bidder’s bank to guarantee the bidder’s solvency (Bank Transparency).
9. A technical bid consisting of a detailed description of the services offered.

10. An organisational (human resources) chart and detailed activity schedule (timeline) for the proposed
works.

11. The Tenderer Must Have at least 2 Branches Located in Beirut in the areas(Tarek Jedidiah or Sabra,
and Chiyah area)Exclusively .
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12. CVs of key personnel to be involved in implementation of the Contract.

13. The details of the names, address and contact telephone of three (3) clients for whom the same type
of services was provided in various and disperse geographic locations. SIF reserves the right to contact
these references, without notifying the Tenderer.

1029 ) ailedi Glaglasi -6.3

r Al sadll o e dade pudg ga ey aill BB 5 5 0 i il (B JalSl) Gl ) Jla ) i
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6.3 - Delivery Instructions

The complete offer will have to be sent in a sealed, non-identifiable envelope, marked as follow:
<Ramadan Project for Food Voucher 2024>
<Publication reference >

The complete offer will be sent to
<Beirut — Raouche- Berlin St — Lamod bldg. Above Playtown — 1 Floor>

So that it is received no later than15/02/2024 till 12:00 pm

Offers can potentially be submitted by email, but the Main dependent is the Hard Copy.

In such case, the same marking shall be used as the email title.

Offers should be sent to : Tenders.lb@secours-islamique.org
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Within the same deadline as offers in hard copy.

spa ) anis Al 6.4

6.4- Late Offers
Blale it Cagu ol Lgiole) aly o gu Lgapi & AL 4y Cagus I (g )

Late Offers will not be accepted, and will be returned back or rejected.

1oa ) Elodind Ll -7

7. Call for Tender Process:

@ Lgxan el Gas e o lale (g ol (e gl (e (gl i (a3l ol Ol G (SIF) Lasi - D) Aile Y dalaie Laias
s sl DS (el U 8 Gall Ll 5 Lealad Alia) el ya) 33l 5l 5 e L yiad cillai) 4l daliay Gl Lgd 5 T e Lgd pua
Ada

w2l gl vl alle (33) G ) Al (a5 pall DS e

SIF reserves the right to negotiate, accept or reject any/or all offers and quotations at its sole discretion and to
pursue or act further on any responses which SIF considers advantageous. SIF has the right to accept full offer
and/or part of it. All proposals will be irrevocable after the Call for Tenders closing date.

8.Validity Period: ANall 3 8 8

(gl sl g fo il (ha Laga (45) Cigmls dued (o Y B3 R agud g sy (gl el o 3Ly
Bidders shall be bound by their offer for a period of 45 days at least from the deadline of offers submission.
tgagall e 9

9. Currency of Offers:

Adlaall dall e Ay jpuall Jody 5 Sopa¥) Y52l g pall a6 G oy
Tenders must be presented in USD, VAT Included.

el aY) 5 pag el 44l 10

10. Language of Offers and Procedure:
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The offers, all correspondence and documents related to the tender exchanged by the bidder and SIF must be
written in Arabic and English.

D pagadl caw gl Jaas 11

11 Alteration or Withdrawal of Tenders:

(Ul 1ot Jsan) /37 8alall 4] SLaall Gim g pall sl el ey Jlil) J8 (AUS jUndls agam s e omas o) Jaamt i lall (S
Al e ja) AL AS il g a5 adas pie e eV 0sS3 of Gangy L Sl G Ll 138 ey G se ol Qi (S Y

Bidders may alter or withdraw their tenders by written notification prior to the deadline for submission of
tenders referred to in Article No. 3 (Call for Tenders Schedule). Tender may NOT be altered after this deadline.
Withdrawals must be unconditional and will end all participation in the tender procedure.

s duaBlial) juiaad Cadllh 12

al) iy st e A il CallSal) BS i jlad) Jan

12. Costs of Preparing Tenders

All costs incurred by the bidder in preparing and submitting the tender are not reimbursable. All such costs will
be borne by the bidder.

JREAY) lasg (g ALl s g 28,13

el i il WS a5 AWS Gyl O e el ) Aadaial) 53 (e AISE) aul Aiad U8 (e Ll 32 5 (i g el i Ciagy
G — i gl e s aa g dialll eliac] U a(<) Galall G (SIF) dadaiall CiiSa (& (i g all Gad) auill (5 a0 Cun Lagae
3 skl pas el e Llbag L Bl (o jall Siall miagg, (8l e Jadaiall ppne— (Ul Qi Gaend (338 a) el all (Buiia —

(i) s Al apill 5 45 58 G35 ) anis) (5 lail) aill A8l anll Ja) el

Lalci ) o Gal oY) pajle ¥ Ga g Jead) claliia¥ Luulie anlill Aad o) 5 le quen gl ) gl adl Ll gad) daiiallg
Ailgl) andal)

13. Opening, Evaluation of Tenders and Selection criteria:

The opening and evaluation of tenders, by SIF Evalaution Committee, are for the purpose of checking whether
the tenders are complete and generally in order. A subsequent evaluation of the tenders shall be carried out
in SIF office in Beirut, by an Evaluation Committee made up of representatives of SIF and consisting of the
Logisicts Manager, the Administrator the Technical Coordination (LLHPM) and Head of Mission(chair).
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The contract will be awarded to the best Commercial and ticnical Offer among the offers which passed the
previous evaluations (Mandatory Documents and the Technical evaluation).

And the Organization has the right to choose the winner offer according to the works requirements and the
tenderer has no right to object the final committee decisions.

K/

s Gl i
(Al Aedall / aad) ) il syl Aodle e 5 Maa¥l el o ol Alalia) (g jal sl s,

lasles Ao Jguanl) 5 (s yall o LAl 5 a5l Zliaginl) ol 4l dlae ol apiill daad e L300 (o el (e A slaa 6l )
Y 5 5 AlA mal) i aall bl b ) 5355 el e (gt W1 8 (SIF) Gl Ll ) el aY) s e

¢+ Evaluation of the Offer Commercially:
Evaluation of the successful bids will be based on the Overall Price and the technical evaluation mark.

Any attempt by a bidder to influence the evaluation committee in the process of examination, clarification,
evaluation and comparison of tenders, to obtain information on how the procedure is progressing or to
influence SIF in its decision concerning the award of the contract will result in the immediate rejection of his
tender. No liability can be accepted for late delivery of tenders. Late tenders will be rejected and will not be
evaluated.

: Adal) @533 39 Lablial) 7 dadY) 14

ke @@éﬂ\r@ﬁd\a\m“ e Otblia i(',.zmu:' '(le)é\M A \)P_n}(f\..aé\_ml\@})&;\)mﬁd}m@hsfu!\uajbj\é_g
"‘ I.. !\

14. Notification of Award and Contract Signature:

The successful bidder will be informed in writing that his/her tender has been accepted (Notification of Award).
SIF will send the Signed Contract in two original copies to the successful bidder.

Auailiall mie 2y o4l e IR s SV 240 e saalill g (e lall @y
The unsuccessful tenderer will be informed by e-mail within the 10 days following the award.

Jad] aay - a3 o (SIF) dabaiall oSy dalliall oy 0 jad) g 5 (ge Jae ol A 5l day il a5 (e A (o el oSy o Jla 3
L 5 ¢ Y dailiall anyy o g el
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If the successful tenderer fails to sign and send back the contract within 4 working days, SIF can consider (after
notification of award) the award as null and void.

oab ddal LSl s (i jlall LSl Al Jeall anaddl o A ciled sue 5 lanal o CalSI Al o 5 3 Aadiiall o 55 28
osthaal) Jasll o)aY 2K CilK 13 Lad g (o e S (sl 5 giadl <ol sl 48 jadd Gl g (o g el

SIF may visit the tenderers’ sites to check their equipment and storage warehouse according to the tender
evaluttion committee choice in order to judge the tenderers capability to fullfil the contract obligations.

After selection, and before signature of the contract, SIF will inspect the equipment and the teams of the
selected tenderer that will be allocated for the works. SIF reserves the right to de-select the tenderer if the
capacity is deemed not to be adequate or compatible with that stated in the tender dossier.

&) 8 3ally SIF Lading | Juae MU diapadi 2t o) sl sUaall adia (3585 Cilasall (ands SIF a sfin cdiall a8 55 Qi 5 ¢ JLEAY) 22y
Aaalliall Cale 8 ) Sha sa Lo ae A8 gl o 4SS 5o Aad) o yic] 1) elaal) adia Ll

: pag al) 4sla.15
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15. Ownership of Tenders:

SIF retains the ownership of all tenders received under this tender procedure. Consequently, bidders have no
right to withdraw their tenders.

; dal) £45.16
sadinall Lpallaill julaall Cas SIF U (e dlae) &5 38 (SIF) Ga il dpadlay) DoY) dalaia 5 3 (o jlall (p 4a) ) g Sall il
B 3 gn e 25 e ol Akl 8 0

el i Cun (Y aasy Sall )l ) ae el sl 33 guse (5 ) Galall ey 5 "o sl o Sl 138 6 A (. lad) )L
G Jada g Al gl 4 OIS o 5 | s pad) ) il e (38 el il B3 guse o (385 28 il i g yall ) i) allal dapld dey
13 g Lgdilie 3l yall o gl Jlagul (o jall s e il 138 Jie el O oy 5 adiall (2 jally (38 e Jie dise 5 aghy s
daal)

5 ALS i jlall U (g Lggle 4881 gall i 08 Aadial) siall 53 gese o Aalaiall yiind (5) Galall e el s Galad 50 Lia g (i jlal) a8 13
Al oy o ) ) 8 e s alla o (S gl sl (i lall g 13
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16. Type of Contract:

The contract that will be concluded between the successful tenderer and SIF is prepared by SIF.

SIF is doing according to SIF standard supply conatrct. The successful tenderer will be referred to as “the
Contractor”. A contract draft is included in Appendix G. By submitting an offer to this Call for Tender, the
tenderer accepts SIF’s contract conditions. If the tenderer has any remark or reservation, these remarks
should be clearly written down in a free format document and included in his/her tender and such document
should include the tenderer’s proposal to replace the respective clauses of the contract. If the tenderer
submits an offer with no clear feedback on Appendix G, then SIF will consider the submitted contract draft has
been fully accepted by the tenderer; if the tenderer is awarded the Contract, no discussion or request for
change will be accepted on the Contract Clauses.

s duallial) cilp) ) #lad).17
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17. Call for Tender Cancellation:

In the event of a cancellation to the tender procedure, bidders will be notified officially by SIF.
If the tender procedure is cancelled before the tender sealed envelope has been opened, the sealed envelope

will be returned, unopened, to the tenderers.

Cancellation may occur where:

e The tender procedure has been unsuccessful, namely where no qualitatively or financially worthwhile
tender has been received or there has been no response at all;

e The economic or technical parameters of the project have been fundamentally altered;

e Exceptional circumstances or force majeure render normal performance of the project;

e All technically compliant tenders exceed the financial resources available;

e In case of irregularities in the procedure, in particular where they have prevented fair competition.
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Under no circumstances “SIF” will be liable for damages, whatever their nature is (in particular
damages for loss of profits) or in relation to the cancellation of this tender, even if SIF has been
warned of such possibility of damages.

The publication of a procurement notice does not commit SIF to implement the announced
programme or project.

:alddai 18
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18. Ethics:
SIF pays very careful attention to working with companies that commit to respect basic Ethics Rules.

The tenderers have to read and fully understand the Good Business Regulations as defined by SIF and introduced
in the Appendix E of this tender dossier.

The tenderers will have to fill and sign the Appendix E: Declaration of Compliance & Commitment to respect SIF
Good Business Regulations.

SIF encourages contractors, and attaches great importance to the employment of people living in the same
work area.

Tender Book Ref. No. 2024/01/BEI/SIF-RAM24/ BEI/016

Page 15 of 42



SIF

Secours Islamique France-Lebanon L - A i el Ay

lo alleviate suffering of the poorest population in France and around the world

B — TECHNICAL and COMMERCIAL SPECIFICATIONS
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19. Technical description of the Goods / Services:

All Goods Required from the Tenderer and supplied of food Voucher Must Be Food items only Related to
Ramadan Behaviour like:
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Meat, Chicken, Vegetables, Beans, oil, Animal or vegetable obesity, rice, Sugar, food Grains, Coffee, Tea,
starches, Dairies, Dates.

Just Food Items are Allowed in Redeeming this Voucher.

Any receipt include non-food items will be rejected and we will not pay for it.

we Prefer that all goods Must be from Local production if applicable.

: Aui)3ad) 31 5a1).20
A joali) (3 ml) s (i) el (e ol

20. Food Items:

The interested contractors are required to bid by Items:

4 -L abneh 12 Chicken (fresh or frozen)zlsa- 1
J>ICheese (canned or fresh) 13 as»-Meat (Fresh or frozen) 2
535 <ula-milk Powder 14 JJ-Rice 3
us<-Dates 15 <y sii-Starches 4
552 -Halawa 16 -Beans (lentils, chickpeas, fava, broad beans) 5
<l s

Sw-Sugar 17 Je »-Burgul 6
sLi-Tea 18 < 3-Oil 7
cesb-Flour 19 e-Ghee 8
Bread j=- 20 oan-Eggs 9
_J=3-(any kind) Vegetables 21 Canned food (tuna, Sardine, Mortadella, <blxs- 10

chickpeas, beans)
4¢SU-(any kind) Fruits 22 cH-Yogurt 11
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21. Variation in Quantity

SIF reserves the right to vary the quantities stipulated at the time of ordering within a range of 10% of the
contract price. Under this variation, the unit prices of the food items used in the tender shall be applicable to
the quantities procured.

22.Delivery date (or delivery plan)

The total quantity of Food Vouchers of 100§ each has to be delivered or ready for inspection before the:
04/03/2024

(palecl) Abai i) apleacl) oy 5 .22

(8 (anill s el 6 of 5l dapd JSI 5V 90 Ale Al ) 5Ll Alleay) AaSl) adad &5 o ang

2024/03/04

Cpallll; 23
V) 2 1A ccilaiall 038 58 U8 5 2l 358 IS 52 ) sall Cilaiall (& ) el 5l 5 jledll e A g5 g (SIF) dadaiall Jaai Y
L s (IS o) clatiall e e ol Slaiall

23. Insurance:

SIF shall bear no responsibility over losses or damages of the procured products incurred during the
performance period and before acceptance of said products. It is therefore up to the supplier to insure the
products if necessary.

24.Quality of the Food Items

The Quality and quantity of food items must be accurate to the specification needed, under the clause of
cancelling the contract in the event of non-availability of the required quality standards or breach thereof in
any circumstances.

AL)3al) 3 gal) B3 9224
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24.1. Preliminary inspection
The storage of the product in the selected supplier’s warehouse will be Visited for inspection about the
quantity if available in the stock, the quality and the storage standards, the site of redeem vouchers inside
the supermarket.
Once the product is ready for a preliminary inspection, the selected supplier will inform STF.
The supplier will have to replace the quantity of product taken for sampling and the opened packages.

These quantities to be tested will be per KG & piece.

A Gansl 241

il a8 ga g ¢ AT yulaa g8 gl g ¢ Al (85 58 e CilS 1Y) Aasll g Gandll AN ) gall g0 shuse (B il ¢ R B b ) i
S e e gnd) JR0a Al s

SIF &30k Jliaal o) sall o gias ¢ J Y1 Gandll | 3als aiiall gaay o) 3 e
A gl @l gaadl g il 32Y 83 aldl) il 1S Jlagiad 3 ) sall e (i
Jadadl 5l LI () S L HLR) A 3 Ll 20

25.Documentation

For every consignment, the selected supplier will have to provide SIF with:

- aVouchers & Receipts
- all Vouchers Details will be explained in contract with the tenderer
- other documents. ( Total Original Invoice)

Gl .25
ok La SIF 2500 O sl 2 sall e cang dind U8
a5 Ll -
elanll e aa Sl b all Jaualis gsan - o s -

(el 55l aal) sl 5 -
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26.Quantity

The quantity needed is 800 Food Voucher each one of amount 100S per family should be redeeming during
Ramadan, and all product be missing on shelves, the missing quantity should be delivered as soon as possible,
in maximum 3 days after its discovered, at the expenses of the supplier. The then delivered products will be
subject to the rules laid down in this contract.

4.as11.26

a8 e 53 gite cilaiiall ey cliaay el IS Lelasind Cang 8 ud JSI Y 52 100 e 43132 dased 800 (o 4 sthaall 4uaSl)
Lgaalass iy Al Cilaiall puzadiion s 0 sall 488 e (LgdliiS) any o1 3 Laliall 500 g ((San g &l (8 52 skl Apasl) alisi g
il 13 lgle (o saial) o] gl Gl ey

26.1Delays
In the event of delays of delivering of the missing food items except in case of force majeure, SIF reserves

the right without notice:

- To either apply penalties for delay in 2% of the nominal value (before Tax) of the total amount of
the contract.

5l 26.1
o) (50 3adl SIF Ladiag o5 jalall 5 8l a8 ) 50 giall 3013800 o) sall aples 8 sl Alls b

il e Mon] G (R el ) Fpans) Al (30 %2 sty 5l el ke Lol -

27 Payment procedure

All payments will be made by Fresh check USD, net without any commission from the bank all details will be
explained in the contract.

Payments will occur as 30% on signing the contract, the full second payment will be after redeeming all
vouchers & attached with all receipts, received and accepted by SIF.

When SIF receive the 800 Vouchers + receipts of 100 USD only each from supplier and accepted by the Logistics
Manager, SIF will Issue the last Second Payment Within 5 working days.

) g ) 27

Aial) & Jualdll apes z 58 at s clid) e W sae (6f 052 el S5 5aY) Y sl | Sl 3k e Ciladall aes S
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Appendix A: Technical Specifications
Appendix B: TENDER FORM

Appendix C: SIF’'s Good Business Regulations
Appendix D: SIF Code of Conduct
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Appendix A:
TECHNICAL SPECIFICATIONS

Tendering Technical Specification for Food Items
Ramadan Project 2024

Date: - /02 /2024

Supplier Name:

Address :
Description of the . . . Brand Remarks
!) Unit | Quantity | Total Price
items
FI’eGSElu:‘C Q\Efen Kg 1 Local Production
Fresh Ground beef K 1
o e e el J
Rice (Egyptjan) Kg 1 Local Production
Graes )
Rice (An?e.npan) Kg 1 Local Production
Sl )l
St?‘LChES kg 1 Local Production
b s
Bulgur .
0 » kg 1 Local Production
Lentils .
s (Majroush) kg 1 Local Production
21 Lr 1 Local Production
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. 1 pack
white Bags of 30 (30)
wl Ay egg
Mortadella G
2L je '
Cheak peas cans Tahina G
Tl '
Tf)mgto.Paste Gr 1000
33l () gana
Pre papked cheese Box (8
(Triangular) Pi
Zis)l e ieces)
Yoghurt
ki 1
o g
Dairy Product — Labne il kg 1
Datsas kg 1
‘)AJ
Halawa
5 grams
Sugar
e kg 1
Tea
Sl kg 1
T?{]In] a kg 1 Local Production
Vegetable - tomatoes 55w kg 1
Vegetable — Potatoes Uk Kg 1
Vegetable — lime=sla kg 1
Vegetable — cucumber Js Kg 1
Fruits Kg 1
’ :um}
Green Veg‘)et.a.ble S U Kg/Pack 1
)-sa}
Ghee 33 o dian Kg 1
Total in USD:
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Signature:

Stamp:

Appendix B:
TENDER FORM FOR A SUPPLY CONTRACT

Publication reference: XXX
Title of contract: RAMADAN Project 2024 For Food Vouchers

<Place.....cccvvvvenn.... /Date.....ccccvvveun. ... >

To: SIF, Mission Lebanon

I- SUBMITTED BY....ccoovviiiiiiiiiiiiinninnnnn,
Name of tenderer [ ]
Nationality: [ ]

Partners name and nationality if any:

II- CONTACT PERSON (for this tender)

Name : Hajj Imad Deiabes — Logistics Manager

Address : Ras Beirut- Raouche- Berlin str- Lamod Bldg.- Above Playtown 1* Floor.
Telephone : 00961 70 257555

Landline : 01/868016/17

E-mail : logmanager.lb@secours-islamique.org
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IIT - TENDERER'S DECLARATION(S)
To be completed and signed by the tenderer (including one from each partner in a consortinm).

In response to your letter of invitation to tender for the above contract,
we, the undersigned, hereby declare that:

1 We have examined and accept in full the content of the dossier for invitation to tender No
[t ] of [oee oS eeiii] cenin ]. We hereby accept its provisions in their
entirety, without reservation or restriction.

4 We will grant a discount of [ ... %], or Donation of food voucher ....... For
Ramadan Project 2024 .

5 This tender is valid for a period of 60 days from the final date for submission of
tenders, i.e. until [...../ o/ oene. ]

6 We hereby confirm we have read, understand and we accept the “Technical
Specifications” described in Appendix A. Our offer has been designed according to these
specificities requested by SIF.

7 We hereby confirm we have read the Contract elements described in Appendix F
and accept these conditions in full. In case our offer is awarded the Contract, we accept to
sign a contract written on this base.
OR : we ask SIF to consider the alternate wording proposed in the attached document named |
specify the name of your doc]

8 Our firm/company [and our subcontractors] has/have the following nationality:

9 We are making this application in our own right and for this tender .We confirm that we are
not tendering for the same contract in any other form.

10 We are providing evidence of our registration/statute.

11 We agree to abide by the standard ethics clauses and, in particular, have no potential conflict

of interests or any relation with other candidates or other parties in the tender procedure at the time
of the submission of this application.
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12 We will inform SIF Mission Lebanon immediately if there is any change in the above

circumstances at any stage during the implementation of the contract. We also fully recognise
and accept that any inaccurate or incomplete information deliberately provided in this

application may result in our exclusion from this contract.

13 We note that SIF Mission Lebanon is not bound to proceed with this invitation to

tender and that it reserves the right to award only part of the contract.
It will incur no liability towards us should SIF Mission Lebanon do so.

IV- CONTENT OF THE BID

We understood that a complete bid to submit to SIF must include:
1- Appendix A completed, signed and stamped, with all required certificates ( certificate of
origin, of nationality...)
2- Appendix B : Tender Form for a supply contract.
3- A copy of Certificate of Incorporation or Business Company Registration
4- A copy of Tax Registration / Tax Clearance
5- Proofs of origin of the offered items
6- Appendix E: Declaration of Compliance with SIF Good Business Regulations
7- SIF code of conduct

Name and first name: [ ]

Duly authorised to sign this tender on behalf of:

Place and date: (o ]
Stamp of the firm/company:
This tender includes the following annexes:

[Numbered list of annexes with titles]

Qo) dBed dablial) dsa 1o (alal)
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Appendix B: TENDER FORM FOR A SUPPLY CONTRACT

XXX 1 osal) e ya
40laall Jludll 2024 (das ) g 5 e a3l Ol sic
<ga 4l plSali>

il 43y SIF 1)

(Railiall s3gl) JLai¥) add - ]
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I Gadal (5 6 (358 - 25aY Al - ol g S - Al )l - gy ol sl
257555-70 00961 : gl

01/868016/17 : <l ailgl)

logmanager.lb@secours-islamique.org s <Y 0

A o) ABad duaBlial) dda 1o (dalal)

Appendix B: TENDER FORM FOR ASUPPLY CONTRACT

glanl) adia (D)) odle) - I
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Appendix C:
SECOURS ISLAMIQUE FRANCE's

GOOD BUSINESS REGULATIONS and SIF CODE OF CONDUCT

Bleiall 5 (SIF) Aadaiall cp A ial Jac 483ad dpa \¥) 028 2adl Jasd) Jay) i IS5

k_dAjiM‘L}ﬂéﬂ&\m\ekjﬂ\ua)wdbéjG.JSRJ‘&mkjﬂ)sméudﬂhbh‘}mh\}m“bﬁ
o3 aall Jaall o) g e dadliall

These Good Business Regulations are the ground for a professional working relationship between SIF and the
suppliers.

They are general regulations valid unless others particular conditions are mentioned in the contract. In case of
conflicting terms within documents, the conditions of the contract or tender dossier will prevail on these Good

Business Regulations.

: Principles of the procurement procedures z! 3wyl Qilel ja) (g3l |1
oA Al {530l 5 () ) peial AL el ) Aadaiall (gl

glouuy) ddee Adgasl) -

3 iad 5 3 hall el el a¥l G il -

Colainall Gy gall (i sbocial) Aldaall -

SIF has transparent procedures to award markets. Essential principles are
— Transparency in the procurement process
— Proportionality between the procedures followed for awarding contracts and the value of the markets

— Equal treatment of potential suppliers
(b (sl elEBY AaliicY) juladl)

Bl (b 38iill oy pocill -
Al Apabaiy) el -
Aadll s all -
Ll ey el
Usual criteria to select a supplier are:

- Authorisation to perform the market
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- Financial and economic capacities
- Technical expertise
- Professional capacities
:Misbehaviour, ineligibility and exclusion .ol 5 4l axe g el ¢ g 2

Al 5 3 ghall B Gendl 5 ial) el aY geian olLY Aalla dnm )i M G Ll ¢ o (SIF) Radaiall yias

SIF considers the following misbehaviour as a valid ground for a systematic exclusion of an awarding market
procedure and for the termination of all working relationship and contracts:
= i e 3 geaie JUi) gl iyt (51 48 yaall Aagaal) -

O el ol dadaiall J)sel (Al ol Alldall jaal) 6 la 53l L Al e o damia e Clatiee ) Clily an® o Jleia) -
Ol 5l

SV @l g clagledl (aES aae -
dea¥l) 8 LelaY cnie ) e (ml 2N J)sallods Ciidigig g -

- Fraud defined as any intentional act or omission relating to:
e The use or presentation of false, incorrect or incomplete statements or documents, which has as its
effect the misappropriation or wrongful retention of SIF or institutional donors funds
e Non-disclosure of information, with the same effect
e The misapplication of such funds for purposes other than those for which they were originally granted
Aadaiall jumi o aing gl s 38yl a5 335 el (o ey 5l Cipeatd 2o e el Jliial a5l aad o i) sludl) -
s sall (e yiiall Ll mlladll i (SIF)

- Active corruption: to deliberately promise or give an advantage to an official for him/her to act or refrain
from acting in accordance with his duty in a way which damages or is likely to damage SIF or institutional
donors financial interests

5 Lan S el 20k all S 30 2l 3355 5 ) 3y 5 o) 5 o ol Comy IS A (pmlil) o ol Gl -

Ade S5 o

- Collusion: the co-ordination of firms competitive behaviour, with the likely result that prices rise, output is
restricted and the profits of the colluding companies are higher than they would otherwise be. Collusive
behaviour does not always rely on the existence of explicit agreements between firms, but can also be tacit.

25 1,0y e b agioals Glo Al il e o il (8 agiils agil ol agiSlies 5f Galad) 613 to) SYI s e -

Jaxl)

- Coercive practice: harming or threatening to harm, directly or indirectly, persons, or their property to
influence their participation in a procurement process, or affect the execution of a contract.
Al ) iy sl Al & 9 e S Cangy (SIF) Aadaiall ila gal W pe o) 3008 Llaa S 78 g )l -

- Bribery: to offer SIF employees monetary or in kind gifts in order to gain additional markets or to continue
a contract
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- Involvementin a criminal organisation or any other illegal activity established by a judgement, the European
Union, the United Nations or any other donor funding SIF.

S ol Jae gl 5 Al delaial) Ggiall ol jial aae o JulY) Alee POl AENAT DU 4 8l o)) sl Cils e -

O G palaria)

- Immoral Human Resources practices: exploitation of child labour and the non-respect of basic social rights
and working conditions of employees or sub contractors

A Ll e sanl 5 B @y (e ol e ol )Y Culel yal (e (SIF) dadaiall i

SIF will exclude from a procurement procedure any candidate or tenderer falling into one of the following cases:
el ) audase OIS sl 4e 5 e i Ble s ailall ae il 5 8 Jas ol 43558 aSaal) i ol Tade of Lildde 58 of -
Al gl g i) o Akl 8 Lo a geaie ABlae el gl e aali Jllae Cise ol 51 ) 5aY) 23g Al

To be bankrupt or to be wound up, to have affairs administered by the courts, to have enter into an
arrangement with creditors, to have suspended business activities, to be the subject of proceedings
concerning those matters, or are in any analogous situation arising from a similar procedure provided

for in national legislation or regulations

AaSaall dpaill 358 4l aSay gl @ sldly Ada e Aaian Blae 05 o -

To have been convicted of an offence concerning professional conduct by a judgement that has the

force of res judicata
Lo 5 Aedaiall Sy Al g (b i julad ige @l gla o g Wi oS5 ) -

To have been guilty of grave professional misconduct proven by any means that SIF can justify
b s AN AL 3 ) GlSaY a5 il ) ads ol celaia¥) laall Claalie add (a seady aill 3l 85 38 SV of -
Al 48 2y A AL (Gl @ 1 (SIF) A il LpadY) BleY) dalaie Ciling L Jaxi ) ol

To have not fulfilled obligations relating to the payment of social security contributions or the payment
of taxes in accordance with the legal provisions of the country in which they are established or with
those of the country where SIF mission is operating or those of the country where the contract is to be
performed

33a SsilE e AT Ll ol o dual ja) dadaia b da ) gl o oludl) f Ganadl) 6 daSadll Al 5 8 Al pSa g mge (S of -
laginall 4Ll il

They have been the subject of a judgement that has the force of res judicata for fraud, corruption,
involvement in a criminal organisation or any other illegal activity detrimental to the Communities'

) financial interests
Al 21 i el ya) 3 Apalail) agilel Sl el (o wgiSa adal Tl siall judad (5 A b gl eyl -
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To have been declared to be in serious breach of contract for failure to comply with their contractual
obligations in another previous procurement procedure
7)Y Clel ya) 3 5 oL 1 S aa jle sl i yal 3 58l (SIF) dadaiall e )

:SIF will not award contracts to candidates or tenderers who, during the procurement procedure
Aladl b o jlail emla -

Are subject to a conflict of interest
il shaall o3 65 (ya | giSaE Al 5f akadl el ) 8 AS jltiall Ja 558 Aalaiall (ya s sllall e slaall aais 3 il 6 guss Gpide -

Are guilty of misrepresentation in supplying the information required SIF as a condition of
participation in the contract procedure or fail to supply this information

: Administrative and financial sanctions:adlal 5 4, jlay) cil iall -3
:oE (SIF) dakaiall i shal 55 sl ol JS) ol glad sl alud s jlan 8 G jlad) ol el 52 sall by 55 s

In the event a supplier, candidate or tenderer is engaged in corrupt, fraudulent, collusive or coercive practices
SIF will impose:

Administrative sanctions: 43 Glisée -
ALl Jaad) e 3L lal el 5 ALl €3 Al L] gLl 6 g o l) LAY o ) il sind

Administrative sanctions are the official notification of the misconduct to the relevant civil or commercial
authorities and the immediate termination of all existing working relationships.

: Financial sanctions  4dll cilséall -
an g o) Al UL dadaial) Jading 5 ana & 5 pie xie ) dallia didas o) jaly pdlie IS5 Adasi yall A8 (g g dadaial) allas

SIF will request the reimbursement of the cost linked directly and directly to the conduct of a new tendering
process or market award. If any, the tender or performance guarantee will be kept by SIF.

Information of and access for the Donors L) agd sas 5 (ne il Cilagladll -4

glaa ol alud il jlas (8 G el 5 el o o sall )55 s b Cle gladl) A8S agd a0 5 Gl sall (e i) (SIF) dedaiall il
5 Al agilaiine N Jsea gl 8 Cpilosssall Cpe il e Ba gl o g salaiall il g @l e 30 5 skl sl of S)
Gl 5 daal el al 2 Y daaladl

SIF will inform immediately the Institutional Donors and will provide all the relevant information in the event a
supplier, candidate or tenderer is engaged in corrupt, fraudulent, collusive or coercive practices.
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Furthermore, the contractors agree to guarantee a right of access to their financial and accounting documents
to the representatives of SIF’s institutional donors for the purposes of checks and audits.

: Documents to be a supplier 135« 5S35

‘Lt (SIF) Aaliial) pe Jalall laial) o 3 laiiaeal) L Led
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Hereafter is the minimal documentation a contractor working with SIF will have to provide:

- Personnel national ID document of the supplier/company representative

- Status and registration of the company

- Mission order or power of attorney authorising the representative to contact
Important note: Additional documentation may be required for a particular market.

In addition the contractor must have the capacity to issue invoices, receipts and waybills (or delivery notes), to
provide a tax clearance certificate and certify documents with an official stamp.

: TO BE FILLED OUT BY THE BIDDERS (ysa_jlall Ji (e Sl

Caegh gl a8 il B representative of 53 ..., |, undersigned oLl & sall Ul
. certified that | have read and understood these regulations. 1 sall o2a

Gingy Jia oo Juadl Gty agasl 5 ad) Jeell L i — padluY) ile ) dadaie Jad g o 8 J Jial ) 4S80 e 3l
On behalf of the company | act for, | accept the terms of SIF Good Business Regulations and | commit to dxiliall

.achieve the best performances in the event
Olanal A gamall <l ghadl) A8 M gyl | By signing, | certify that ol (2 si 33
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provided, and will take all reasonable steps to ensure that it does not and will not knowingly provide material
support or resources to any individual or entity that commits, attempts to commit, advocates, facilitates, or
participates in fraud, active corruption, collusion, coercive practice, bribery, involvement in a criminal
organization or illegal activity, or immoral Human Resources practices, such as the use of Child labour or
overriding basic social rights and work conditions or the standards defined by the International Labour
Organisation (ILO), particularly in terms of non-discrimination, freedom of association, payment of the legal

.national minimum wage, no forced labour, and the respect of working and hygiene conditions

LB A gie 3 e Last, | hereby certify that of 4 il o3 aa gay a1 1 a0
e Bl ol o 30l 5 aludl) 5 plaally ety L 4S8 aa AT LS Sl Gadd e Al sl A, Ay e ile) ja) Sl ssles
is not involved in any pending lawsuit, claim or action in the Company’s name, o¥! Jé Jilae Llis b gy ol 5 35308
or on behalf of any other person or entity, against the Company, regarding fraud, corruption, bribery or any
.illegal activity, and has not been convicted guilty of such practices at any time.

: Position «uaiall

Date &t : Name axY!

:Stamp and Signature @ sill 5 23al)

Appendix D:

SIF CODE OF CONDUCT

SIF < skl o) g8 43 gaa

Introduction dodin
Secours Islamique France (hereafter referred to as SIF) is a

national and international solidarity Non- Governmental
Organization (NGO) that works both in France and around
the world.

SIF is committed to reducing poverty and vulnerability in
France and worldwide, without proselytizing or
discriminating. We take action wherever there are

78 s 2 o(SIF sl ho Lod gl Leally) Ennsiydl] deadld) Ble)
DUl g9 Ludyd § bt 2l oy Jond 939 Luidog duagS>

aor @9 Ludyd 8 Giagllly 2l (o dodl ddydll deadlal SNl o35
Lol Joadl lslyr] SLSL e Lily . jaed of 88,45 51 093 el sl
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humanitarian and social needs that require emergency relief,
development programs and advocacy campaigns.

The non-profit SIF strategy is based on strong values and
principles that require exemplary ethical behavior. To help
ensure this, SIF has developed this Code of Conduct to clearly
and explicitly set out the rules of behavior with which all the
recipients of this document must comply.

Furthermore, as a social and humanitarian organization,
when carrying out our work, SIF fully complies with current
legislation and regulations, as well as with the values upheld
by the external codes and charters to which we adhere. In
particular:

- The Don en Confiance (‘give with confidence’) benchmark.
This certification is based on the monitoring of 3 components
(governance, management and communication) and 4 key
principles (respect for the donor, transparency, pursuit of
efficiency, probity and objectivity);

- The Code of Conduct for the International Red Cross and
Red Crescent Movement (ICRC);

- The Coordination SUD Transparency and Ethics Benchmark;
the ECHO framework agreement (Directorate-General for
European Civil Protection and Humanitarian Aid Operations);
- The FAS membership charter (Fédération des Acteurs de la
Solidarité).

This Code of Conduct sets out the minimum standards of
conduct required of the recipients in order to ensure the
proper implementation of SIF actions and to fully comply
with SIF’s values.

Each recipient must adhere to and comply with this Code of

Conduct, and all line managers (of staff members) and other
managers/supervisors (of partners, volunteers, suppliers,
etc.) must ensure it is fully respected at all times.
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1.  SIF Values and Principles

Since its creation in 1991, SIF has believed in a more just

and caring world where the basic needs of vulnerable

people are met. SIF is built on the values of Islam, solidarity
and respect for human dignity, which are central to
everything we do. In addition, SIF undertakes to respect the
principles that form the basis of humanitarian action:

e Fairness and inclusiveness: to help the most
vulnerable, fairly and with humanity, and regardless of
origin, gender, culture, religion, political beliefs or
affiliations. SIF always strives to achieve our objectives,
even under difficult conditions;

e  Neutrality and independence: to abstain from taking
sides in conflicts and crises by remaining independent
from all political, economic, financial or religious
organizations;
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e Accountability and transparency:

»  towards beneficiaries to provide them with the
assistance they need in the most appropriate
manner, particularly by ensuring the action taken
is effective and by considering the longer-term
impacts of the aid provided;

»  towards donors by using their donations
conscientiously, properly and transparently;

»  And, more generally, by adopting a socially and
environmentally responsible approach and by
ensuring compliance with contracts and
commitments.
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2. Recipients
- This Code of Conduct applies to all statutory bodies,

board members performing their social duties, SIF
employees, temporary staff, interns, volunteers,
partners, and, more generally, anybody working with SIF,
whether in France or abroad, on a temporary or
permanent basis.

- The rules contained in this Code of Conduct form an
integral part of the contractual obligations arising from:
(i) the subordinate working relationship for employees;
(i) the joint working relationship for volunteers; (iii) the
contractual or convention-based relationship with
partners. The penalties listed in the contract may be
imposed for failure to comply with these rules.

- Under the scope of their responsibilities, the recipients
undertake to provide the relevant information relating to
the rules and requirements set out in this Code of
Conduct to all third parties (suppliers, service providers,
partners, temporary staff, subcontractors, etc.).
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3.  Rules of Conduct
3.1 Personal Responsibility
Each recipient must accept personal responsibility for
complying with this Code of Conduct and, in particular, for:
- Reading and understanding both the terms of this Code of
Conduct and the consequences of any failure to implement
this Code;
- Completing tasks or working on SIF assighments by
employing honest, impartial, ethical and professional
behavior;
- Meticulously respecting SIF's fundamental values and
principles as described in the first paragraph of this Code of
Conduct;
- Adopting verbal and gestural behavior that shows respect
for human values and for people’s physical and moral
integrity (beneficiaries, SIF employees, partners, etc.), as well
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as for the working environment and for local faiths, customs
and cultures;

- Respecting everybody’s basic rights, regardless of gender,
age, disability, health, language, ethnic origin, color, religion,
caste, sexual orientation and any other features of personal
identity or characteristics;

- Neither directly nor indirectly engaging in any form of
economic or social exploitation or undertaking any other
action that fails to respect human dignity;

- Setting an example by adopting irreproachable and ethical
behavior, especially when wearing SIF attire or anything
featuring the SIF logo.
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3.2 Respecting current legislation and regulations
All the recipients of this Code of Conduct must respect
current legislation and regulations. In addition to possible
criminal prosecution, violation of this Code by any of the
recipients could result in either disciplinary action where
there is a subordinate relationship (employees) or the
termination of a contractual relationship in other cases.

The following violations are provided by way of example;

however, this list is by no means exhaustive:

e Alcohol or drug use: the recipients of this Code of
Conduct are strictly prohibited from using and/or
possessing any substance deemed illegal in their country
of work, whether during or outside working hours
(including working lunches and dinners and on business
trips, especially during assignments).

e Fraud, corruption, or attempted fraud or acceptance of
corruption: it is formally prohibited to engage in these
practices, which include: (i) any action that seeks to
deceive or to circumvent legislation; (ii) giving or
receiving bribes, gifts or commissions, whether to
express thanks or to gain a material or moral advantage,
particularly as part of a project.

e Money laundering and/or financing terrorism: it is strictly
forbidden to accept any money or funding that is of
questionable origin or that has been obtained illegally; it
is also expressly prohibited to raise funds for perpetrating
acts of terrorism.

e Moral or sexual harassment and, more generally, any
type of violence or abuse: SIF condemns and will punish,
either directly by initiating disciplinary action against its
staff, or indirectly through the courts in other cases, any
person engaging in the following sexual conduct, without
this list being exhaustive or the definitions used being
restrictive:

1- Sexual harassment, which involves repeatedly
subjecting a person to sexually oriented comments
or behavior that violates their dignity due to the
degrading or humiliating nature of these
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comments/behavior or creates an intimidating,
hostile or offensive environment for them. Sexual
harassment also includes all forms of extreme
pressure (whether repeated or not) placed on a
person with the real or perceived aim of obtaining
sexual favors for either the perpetrator or a third
party.

2- Sexual abuse includes all conduct/behavior, without
violence or intimidation, towards people who have
not given their consent either due to their age or
due to the fact that consent was obtained through
an abuse of power or superiority and is thus invalid.
Sexual relationships with minors are automatically
deemed to be non-consensual even in instances
where the victim has given their consent. In such
situations, mistaken belief in the age of the victim is
not a defense and this argument will be
systematically rejected by SIF.

3- Sexual assault results from any sexual conduct
(including rape) that involves violence, intimidation,
coercion or threat, whether without or with the
victim’s consent (given as a result of psychological
pressure, or due to vulnerability caused by their
economic situation, state of health or inability to
give a clear answer, etc.).

4- Sexual exploitation results from any sexual conduct
that involves inciting another person to engage in
sexual activity (including pornography) by promising
a reward of some kind and with the aim, on the part
of the person who instigates it, of making a profit.

5- Any sexual conduct that harms SIF’s image, values,
assignments and representation in France and
abroad, such as engaging in prostitution.

SIF also condemns and will punish moral harassment, such as
repeated acts of malicious behaviour (derogatory remarks,
intimidation, insults, etc.) that can lead to a sharp
deterioration in the victim’s working conditions, hurt their
career prospects, violate their dignity or adversely affect

their physical and mental health.
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3.3 Professional conduct

3.3.1 Relationships with beneficiaries

The beneficiaries of SIF projects have the right to fair access
to the activities set up for them without discrimination.

Any recipients of this Code of Conduct working directly with
SIF project beneficiaries who are victims of any form of
violence or abuse must report this offence without delay and,

where necessary, promptly pass on the information
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requested by SIF in an honest and transparent manner. The
recipients should then: (i) follow the instructions given by SIF
in accordance with the legislation, regulations and this Code,
particularly with regard to the victims’ rights and rights of
appeal; (ii) exercise the utmost discretion regarding their
identity or the potential procedure; and (iii) ensure their
dignity is respected.
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3.3.2. Abuse of power or weakness

The recipients of this Code of Conduct must both fulfill their
role and use their status responsibly.

The abuse of any hierarchical power arising out of a
managerial, supervisory or any other working relationship is
prohibited. All excessive or aberrant exercise of the power
afforded by a person’s status or role and/or which exceeds
the powers delegated by SIF (humiliation, harassment,
coercion, intimidation, etc.) is deemed to be an abuse of
power.

It is also prohibited to abuse an individual’s weaknesses (SIF
project beneficiaries, employees, volunteers, partners, etc.),
whether these relate to their economic or social situation,
state of health or any other factor, in order to reap a personal
benefit. A victim is considered to have a weakness if they are
vulnerable.
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3.3.3 Use of SIF resources

Unless specifically permitted, utilizing SIF (material, financial
or human) resources of any kind for personal use, private
purposes or any other use not connected to SIF’s operational
objectives and projects is strictly forbidden.

SIF resources must be operated and managed prudently and
transparently in accordance with the checks and measures in
place to ensure their optimal use. The people responsible
must make all necessary arrangements to protect and secure
these resources.
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3.34 Use of internal SIF and/or personal
information

The recipients of this Code of Conduct shall not disclose any
data and information that falls outside the scope of the

normal requirements of their role or assignment, such as
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private data or photos that violate the privacy or dignity of
the people concerned, without prior and adequate approval.
All internal SIF information relating to beneficiaries,

employees, partners, donors, etc. remains the property of SIF
and shall in no circumstances is disclosed to external
organisations or individuals without SIF’s prior approval.

095 sl polall del)S of Ao guas elgtis @I Hgall ol duoll
4889 Ao dabdlge

daliall A1 Ludyd duadlasdl BLY! duwge Sloglae grar Jla
CaaS)l o ()9 duwioll Blo cposilally s8adlg oyl sally cppdaiionels
e didlge (95 31,391 of Lyl lakarall Jlg=Y1 e J> S Lgie

3.3.5 Conflict of interest

A conflict of interest is any act or situation in which the non-
profit purpose or general interest role of SIF is inconsistent
with the private interests of a person working to fulfill this
role when these interests, by their type and magnitude,
interfere with or can be perceived to interfere with the
independent, impartial and objective performance of his/her
duties or are used to gain a direct or indirect personal benefit.
In the event of an actual, perceived and/or potential conflict
of interest, the person concerned should inform their line
manager or their contract manager within SIF
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4. Consequences of violating or breaching the Code of Conduct
As a humanitarian organization working with the most vulnerable
members of society, particularly in high-risk countries, the
protection of our employees, beneficiaries and volunteers is of top
priority to SIF.

Any alleged violation of this Code of Conduct must be reported
without delay to the relevant line manager or to the contact persons
within SIF assigned to handle these reports, or via the email address
stop@secours-islamique.org if this is the only option available.

SIF reserves the right to apply all the measures put in place through
our internal procedures, or through legislative, disciplinary or
contractual arrangements. SIF does not tolerate any breaches of the
law, regulations or this Code of Conduct and will accept no excuses
or mitigating circumstances as a defense for these breaches (zero
tolerance).

It is the recipients’ duty to report any actual or potential violation or
breach of this Code of Conduct, even if the allegations prove to be
unfounded. The recipients of this Code of Conduct also have a duty
to report any requests made by a line manager, colleague, partner or
any other person working directly or indirectly with SIF that they
consider to require them to act in a manner that is illegal, abusive,
unethical, or in violation of this Code.

Reporting must be undertaken in good faith. Malicious or false
allegations could result in disciplinary action being taken against
members of staff, or in damages being sought by SIF in other cases.
The same penalties shall also apply whereby a person is deemed to:
(i) have put pressure on the whistleblower to submit false or
malicious declarations to SIF or the legal authorities; or (ii) have
helped somebody to break the law, regulations or this Code in order
to thwart SIF actions or the investigation, or to evade the authorities.
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