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CONTRACT NOTICE 

CALL FOR TENDER: GENERAL INFORMATION  
 

I.1) Name and address Contracting Authority 

 
Italian Agency for the Development Cooperation – (hereinafter AICS) – Beirut Office  
Baabda Invest Bldg., 1st Fl., Presidential Palace Rd - Baabda, Mount Lebanon, Lebanon 
E-mail: segreteria.beirut@aics.gov.it 
Internet address: https://beirut.aics.gov.it/ 
 
II.1.1) Title:  
 
Supply of Hardware and Software for the upgrade of the Ministry of Social Affairs ICT infrastructure - 
(Republic of Lebanon) 

Publication Ref.: ISOSEP/CALL/SUP/2023/01 – CIG Z8E3B841E7 

II.1.2) Main CPV1 code 

48800000-6 
 
II.1.3) Type of contract 

Supplies 

II.1.4) Short description of the contract 

Upgrading the Information and Communication Technology Infrastructure of the Ministry of Social 
Affairs (MoSA) in Lebanon by providing adequate hardware equipment, software and other needed 
supplies. This upgrade shall allow the smooth functioning of all information systems currently 
operated in the framework of MoSA’s activities; it shall ensure the proper storage, transfer and 
security of data collected; it shall enhance the degree of automation and efficiency of MoSA’s ICT 
infrastructure. 

This upgrade will consist in the supply, delivery, installation and testing of all elements composing 
the proposed new configuration of the ICT infrastructure at MoSA premises. It will entail the 
purchase of new servers, SAN storage, firewalls, specific software and other minor items, as well as 
performing subsidiary ancillary services such as the installation of the equipment, its testing and the 
training of MoSA personnel. 

 
IV.1.1.) Type of Procedure 

Open 

                                                 
1 The Common Procurement Vocabulary (CPV) is the mandatory reference nomenclature applicable to procurement contracts. 
The list of CPV codes is available on:  http://simap.ted.europa.eu/en/web/simap/cpv 

http://simap.ted.europa.eu/en/web/simap/cpv
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II.1.6) Information about lots 

This contract is divided into lots: no 

 
II.2.3) Place of performance 

Geographical zone benefitting from the action: Lebanon 

 
II.2.5)  Award Criteria 

Price 

 
IV.2.2) Time limit for submission of tenders or requests to participate 

Date: 25/07/2023 
Local Time: 15h00 

 
IV.2.6) Minimum time frame during which the tenderer must maintain the tender 

Duration in months: 3 months (from the date stated for receipt of tender) 

 
IV.2.7) Conditions for opening of tenders  

Date: 01/08/2023 
Local time: 11h00 
Place:  Italian Agency for Development Cooperation or online 

Baabda, Presidential Palace Street, Baabda Invest Building, 1st Floor – Mount Lebanon, Lebanon 
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