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While the main guidance on how to refer a suspected case is to call the MoPH call center 76-
562966 which will advise accordingly, please find below a guidance on patient management in
containment phase. This guidance can be used to help frontline workers to understand the
procedure of patient management at different levels. Kindly click the hyperlink for the case
definition for COVID19 Suspected Cases*.

COVID-19 GUIDANCE: How to Refer Suspected Cases?

Are you a suspected case?

(Based on the latest case
definition)

Yes No

| 1. Frequently clean hands by using
alchohol-based hand rub or soap and
water.

~ The MoPH team will take yuo through a 2. Avoid touchng your eyes, mouth and
series of questions. nose.

Based on your answers, MoPH will provide
you with the recommended action points
(preventive measures, home isolation or
testing).

In case testing was recommended, MoPH
will request the Lebanese Red Cross to
transfer you to Rafic Hariri Governmental
Hospital.

3. When coughing and sneezing cover
mouth and nose with flexed elbow or tissue
- throw tissue away immediately and wash
hands.

4. Avoid close contact with anyone that has
fever and cough.

5. Avoid crowded places.

5. Stay at home if you feel unwell - even
with a slight fever and cough. Seek medical

care - But call by phone first.

For partners that might be receiving symptomatic cases in their centers / premises, please do
isolate the case in a separated room and follow the above-mentioned procedure.

Avoid close contact with the case, avoid touching your eyes, nose or mouth, sanitize your hands
and the surfaces accordingly.



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.moph.gov.lb%2Fuserfiles%2Ffiles%2FNews%2F9-3-2020%2FCircular46-2020.pdf&data=02%7C01%7Celina.silen%40undp.org%7Cc63eea65391a41fd227908d7c6ae4416%7Cb3e5db5e2944483799f57488ace54319%7C0%7C1%7C637196324073491594&sdata=UL%2Bo6%2BHsr%2BMYZj9uU6sfkchMpNaGQjS5OhokLXTjM9U%3D&reserved=0
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