




TABLE OF
CONTENTS
03
04

Introduction

Key figures

Main Projects05



Support for Newcomers

13
17

11
09
07

06 Emergency Response to 
the Syrian Refugee Crisis

19 Development Programme
19
21

Palestinian Youth in Lebanon

Women at Risk in Lebanon

Distribution of Food and Non-Food Items

Shelter

Protection

Livelihood



5IF�%BOJTI�3FGVHFF�$PVODJM�	%3$
�JT�B�IVNBOJUBSJBO�OPO�HPWFSONFOUBM�OPO�QSPåU�PSHBOJTBUJPO�
founded in 1956 that works in more than 30 countries throughout the world.

%3$�GVMåMMT�JUT�NBOEBUF�CZ�QSPWJEJOH�EJSFDU�BTTJTUBODF�UP�DPOæJDU�BGGFDUFE�QPQVMBUJPOT�r�SFGVHFFT�
JOUFSOBMMZ�EJTQMBDFE�QFPQMF�	*%1T
�BOE�IPTU�DPNNVOJUJFT�JO�UIF�DPOæJDU�BSFBT�PG�UIF�XPSME��BOE�CZ�
BEWPDBUJOH�PO�CFIBMG�PG�DPOæJDU�BGGFDUFE�QPQVMBUJPOT�JOUFSOBUJPOBMMZ�BOE�JO�%FONBSL�PO�UIF�CBTJT�
of humanitarian principles and the Human Rights Declaration. We understand «durable solutions» 

as any means by which the situation of refugees can be permanently and satisfactorily resolved, 

enabling them to live normal lives. Durable solutions can be voluntary repatriation, local integration or 

resettlement. 

The Danish Refugee Council

DRC in Lebanon
The Danish Refugee Council began operating in Lebanon in 2004. Since then, the organization 

has partnered with local and international NGOs to implement different programs that followed the 

country’s needs. Today, DRC’s main focus is on assisting those affected by the Syrian crisis, including 

refugees and members of the hosting communities. DRC also provides assistance to Palestinian 

refugees, migrant domestic workers and women at risk.  

DRC currently addresses the needs of four displaced population groups, as well as the affected 

Lebanese communities:

 

��� 4ZSJBO�SFGVHFFT�æFFJOH�UIF�POHPJOH�DPOæJDU�JO�4ZSJB�
��� 1BMFTUJOJBOT�æFFJOH�UIF�POHPJOH�DPOæJDU�JO�4ZSJB��
��� 1BMFTUJOJBOT�XIP�IBWF�æFE�GSPN�1BMFTUJOF�JO������
-  Migrant Domestic Workers and Women at risk.

North of Lebanon: 

Tripoli

Akkar

Bekaa:

North

Central

West Bekaa

South of Lebanon:

Tyre

Nabatieh

Bint Jbeil

Marjayoun

Baalbeck

Zahle

Tripoli
QobayatHalba

Amayer

.BJO�0GåDF
'JFME�0GåDF
Community Center

Food Items

Non-Food Items

Protection

Shelter

Community Center

Tyre

NORTH

BEKAA
BEIRUT & Mt.

LEBANON

SOUTH

Legend:

Sector:

Saida
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Main Projects

Food
Security

Income 
Generation

Protection

 Shelter
 and NFI

Sectors of Intervention

 Projects Budget
(USD)

Area (s) Targeted 
Population

Donor

Emergency response for displaced 
Syrians

$ 14,729,133 North Lebanon and 
the Bekaa

Syrian refugees 
and asylum 
seekers

The United Nations 
High Commissioner for 
Refugees (UNHCR)

Emergency food distribution to displaced 
Syrian and vulnerable Lebanese host 
families

$�������� Akkar, Tripoli Syrian refugees The World Food 
Programme (WFP)

&NFSHFODZ�BTTJTUBODF�UP�DPOæJDU�BOE�
displacement-affected populations in 
Syria and neighbouring countries

$ 1,240,053 North Lebanon and 
Bekaa (Akkar, Tripoli) 
Daraa, Damascus 
and Rif. Damascus

Newcomers The Humanitarian Aid 
and Civil Protection 
of the European 
Commission (ECHO)

Protection of women at risk in Lebanon �������� Beirut and Saida Women at risk 
and migrant 
domestic workers

The Swiss Agency 
for Development and 
Cooperation (SDC)

Regional emergency assistance to 
populations affected by the Syrian crisis 
in Lebanon

�������� South and Nabatyeh 
regions

Syrian refugees
and host 
communities

The Danish International 
Development agency 
(Danida)

Emergency distribution to displaced 
Syrians and vulnerable families

$ 211,392 North Lebanon and 
Bekaa

Syrian refugees The Danish Refugee 
Council (DRC)

Life skills development for young 
Palestinians in Lebanon

$ 99,452 Ein El Helweh refugee 
camp, Saida

Palestinian youths 
in Ein El Helweh 
camp

Erik Thune’s

Enhanced protection mechanisms for 
displaced Syrians in North Lebanon

������� Akkar and Tripoli Refugees and 
non-refugees

The Bureau of 
Population, Refugees 
and Migration (BPRM)

Emergency response to Syrian 
displacement in the North of Lebanon

$ 41,675 North Lebanon Syrian refugees Swiss Agency for 
Development and 
Cooperations (SDC)

Funding By Donor

5

UNHCR

WFP

Thunes, BPRM, 
UNICEF, DRC 
own funds

DanidaSDC

ECHO



Emergency Response to thE-
Syrian Refugee Crisis

5IF�OVNCFS�PG�EJTQMBDFE�4ZSJBOT�æFFJOH�JOUP�-FCBOPO�IBT�JODSFBTFE�FYQPOFOUJBMMZ�TJODF�+BOVBSZ�
2012. By the end of 2012, 175,042 Syrian refugees were receiving protection and assistance from 

the Lebanese Government, UN and NGO partners. The largest number of registered refugees, 

������XBT�SFDPSEFE�JO�/PSUI�-FCBOPO�XIJMF�������SFGVHFFT�XFSF�SFHJTUFSFE�JO�#FLBB�BOE�
������JO�#FJSVU�BOE�UIF�4PVUI�DPNCJOFE���5IF�IVNBOJUBSJBO�TJUVBUJPO�JO�UIF�SFHJPO�BOE�FTQFDJBMMZ�
in Lebanon, worsened throughout the year and DRC stepped up its efforts to assist and protect all 

refugees and host communities in need.

In 2012, DRC Lebanon assesed the needs of displaced families, and provided nearly 70% of the 

refugees in North Lebanon and Bekaa governorates with food and non-food Items (NFIs), shelter, 

protection and trainings in livelihood activities. A large number of refugees sought residence in the 

South governorate, and in response, DRC began operating in South Lebanon in November 2012.  

DRC, with UNHCR funding, has 

provided assistance to up to 107,770 
individuals (21,554 Households) per 

month in 2012

Introduction
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Newcomers

Unregistered and newly-arriving Syrian refugees often fall through the gaps of humanitarian aid and 

constitute a particularly vulnerable group. According to UNHCR, the average waiting period for Syrian 

SFGVHFFT�UP�SFHJTUFS�JT�VOEFS�UXP�BOE�B�IBMG�NPOUIT��0OMZ�BCPVU�����PG�OFX�SFGVHFFT�åOE�JNNFEJBUF�
accommodation in tents or public structures, and they are therefore in dire need of assistance. 

 

%3$�IBT�DIPTFO�UP�GPDVT�PO�UIF�OFFET�PG�UIPTF�XIP�BSF�OPU�CFOFåUJOH�GSPN�UIF�JOUFSOBUJPOBM�
DPNNVOJUZnT�TUBOEBSE�JOUFSWFOUJPOT��%3$�XBT�POF�PG�UIF�åSTU�PSHBOJ[BUJPOT�UP�JNQMFNFOU�B�
“Newcomer Programme” targeting unregistered, unassisted, newly-arrived families, Palestinians from 

Syria, and Lebanese returnees and minorities. 

*O�DPMMBCPSBUJPO�XJUI�UIF�&VSPQFBO�$PNNJTTJPO�)VNBOJUBSJBO�0GåDF�	&$)0
�%3$�XBT�JOJUJBMMZ�
DPODFJWFE�UP�BTTJTU�BQQSPYJNBUFMZ�����OFXMZ�BSSJWFE�GBNJMJFT�QFS�NPOUI�JO�/PSUI�-FCBOPO�BOE�UIF�
#FLBB�SFHJPO��)PXFWFS�EBUB�TIPXFE�UIBU�BU�MFBTU������IPVTFIPMET�æFF�4ZSJB�UP�-FCBOPO�PO�B�
NPOUIMZ�CBTJT�XJUI�BEEJUJPOBM�JOæVYFT�PDDVSJOH�XIFO�UIF�VOSFTU�TQSFBET�UP�OFX�BSFBT�JO�4ZSJB���"T�
the number of new arrivals is increasing day by day, DRC is stepping up its efforts to address the 

critical situation. 

/FXMZ�EJTQMBDFE�VOSFHJTUFSFE�BOE�DPOæJDU�BGGFDUFE�IPVTFIPMET�	))
�BSF�BTTFTTFE�CZ�%3$�UISPVHI�
MJWFMJIPPE�BOE�QSPUFDUJPO�QSPåMJOH�CBTFE�PO�))�EFNPHSBQIZ�NBUFSJBM�DPOEJUJPOT�BOE�BTTJTUBODF�
received by other local actors (hosting community, authorities and charities). Priority is given to 

XPNFO�IFBEFE�IPVTFIPMET�XJUI�DIJMESFO�VOEFS����ZFBST�PME�IPVTFIPMET�XJUI�BO�JOKVSFE�PS�EJTBCMFE�
breadwinner, families who have accumulated more than 2,000 USD debt, and families facing a threat 

of eviction.

.PSFPWFS�NFBOJOHGVM�CFOFåDJBSZ�JOWPMWFNFOU�JT�B�TPVSDF�PG�MFHJUJNBDZ�GPS�%3$��5IBU�JT�XIZ�FYUFOTJWF�
consultations with displaced and host communities took place through focus group discussions, 

participatory assessments, door-to-door interviews and feedback received through the complaint 

mechanism hot-line service. 

%3$�JEFOUJåFT�BOE�BTTJTUT�OFXMZ�BSSJWFE�4ZSJBO�SFGVHFFT�
on a regular basis.

DRC conducts rapid protection assessments before providing 

refugees wth aid.

Emergency Programme

DONORS ECHO, Danida, UNHCR, WFP 7



 PROJECT  ECHO
Newly arrived individuals assisted with 

Non-Food Items (NFIs)
 12,560

Unregistered individuals (Palestinians 

from Syria) assisted with needs- and 

vulnerability-based NFIs

 995

Newly arrived individuals, minorities, 

Palestinian Refugees from Syria, host 

individuals assisted with winterization 

kits

 15,180

Individuals assisted with cash for rent 

in Tripoli
 1000

Total number of 
beneficiaries

 29,735

 

 PROJECT  DANIDA
Number of individuals 

QSPåMFE
 6,845

Number of individuals 

provided with 

transportation fees to 

travel and register with 

UNHCR

 520

Number of vulnerable 

individuals who received 

needs-based assistance

 3,750

Number of newly arrived 

HH who received needs-

based assistance 

 2,500

Total number of 
beneficiaries

 6,770

    

In partnership with ECHO, DRC 

assisted 29,735 individuals (5,947 

hosueholds) in 2012. 

In partnership with Sheild, 

DRC assisted  6,770 
individuals in 2012.

My family and I arrived in Lebanon without 
anything. The local municipality alerted DRC 
who assessed our situation and provided us 
with a newcomers kit consisting of hygiene 
items, mattresses, a kitchen kit, a stove and 
blankets. 
_ Nasra.

“

”

Emergency Programme

8DONOR WFP



Distribution of Food and Non-Food Items (NFIs)

Upon leaving their homes in Syrian, many refugees lose their sources of income and support. They arrive in 
-FCBOPO�JO�BO�FYUSFNFMZ�WVMOFSBCMF�TJUVBUJPO�BOE�BSF�UIFSFGPSF�JO�EJSF�OFFE�PG�CBTJD�BNFOJUJFT��

In 2012, DRC collaborated with its partners and donors to ensure the distribution of Food and Non-Food 
items (NFIs) to Syrian refugees registered by UNHCR. 

The distributions were carried out over monthly cycles in Northern Lebanon, the Bekaa Valley and South 
Lebanon. The distribution process and security arrangements are continually monitored and adjusted to 
NBJOUBJO�UIF�IJHIFTU�MFWFM�PG�FGåDJFODZ�BOE�TBGFUZ�GPS�TUBGG�BOE�CFOFåDJBSJFT�

%3$�FTUBCMJTIFE�QSPUFDUJPO�EFTLT�BU�EJTUSJCVUJPO�TJUFT�JO�PSEFS�UP�JEFOUJGZ�QFSTPOT�XJUI�TQFDJåD�OFFET�
(PWSN) and to provide appropriate referrals. 

DRC also started a new system of contacting displaced Syrians. Beginning in the September distribution 
DZDMF�CFOFåDJBSJFT�XFSF�JOGPSNFE�BCPVU�UIF�EBUF�UJNF�BOE�QMBDF�PG�EJTUSJCVUJPO�WJB�UFYU�NFTTBHFT���4.4��

Assistance Quantities 
Jan-Dec 2012

Personal Hygiene kits 82,098 households

Baby kits 36,080 households

Fuel vouchers 128,944 individuals

Mattresses 8,720 individuals

Blankets 78,522  individuals

Food vouchers 240,558 individuals

Food Parcels 50,061 households

Clothes 28,983 individuals

      
  

9
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Since January 2012, DRC has 

provided 107,770 individuals with 

food vouchers, personal hygiene kits, 

baby kits, fuel vouchers, mattresses, 

blankets, heating stoves and clothes.

Key 
Winterisation 
Items

Individuals 
Oct-Dec 2012

Fuel vouchers     83,378 

Clothes and clothing 

vouchers
26,719 

Blankets 74,137

Heating stoves 80
   
  

5IF�IBSTI�DPOEJUJPOT�PG�XJOUFS�JO�QBSUT�PG�-FCBOPO�QPTF�TJHOJåDBOU�DIBMMFOHFT�GPS�EJTQMBDFE�QPQVMBUJPOT��
Keeping displaced families warm has become a key priority. DRC concentrated its efforts on providing 

vulnerable refugees and members of the hosting communities in the Bekaa, and North and South Lebanon 

with winterisation packages consisting of mattresses, blankets, heating stoves, fuel and clothes vouchers. In 

addition, all DRC-supported community shelters were provided with heaters, and their windows were insulated.

Winterisation

/�#��5IF�åHVSFT�JODMVEF�OFXDPNFST�GVOEFE�VOEFS�
the ECHO project.

10
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Shelter

Ensuring adequate shelter solutions for Syrian refugees remains one of 

DRC’s key priorities.

.BOZ�4ZSJBO�SFGVHFFT�DPOUJOVF�UP�MJWF�JO�VOåOJTIFE�CVJMEJOHT�BOE�UFOUT�PS�BSF�PCMJHFE�UP�QBZ�
high rental costs for apartments shared with three to four families. DRC’s shelter solutions 

consist of identifying and rehabilitating buildings for use as collective shelters, manufacturing 

TIFMUFS�CPYFT�GPS�B�TJOHMF�GBNJMZ�VOJU�UP�MJWF�JO�QSPWJEJOH�BTTJTUBODF�JO�UIF�GPSN�PG�DBTI�GPS�SFOU�
and rehabilitating the homes of hosting families.  

%3$�DPPSEJOBUFT�XJUI�MPDBM�BDUPST�UP�åOE�BMUFSOBUJWF�BDDPNNPEBUJPO�TPMVUJPOT�GPS�GBNJMJFT�XJUI�
no shelter options and those in need of urgent relocation. In certain cases, refugees with special 

needs are placed in collective shelters - mostly rehabilitated public schools or mosque halls.

5IF�NBKPSJUZ�PG�UIF�QSFGBCSJDBUFE�TIFMUFS�CPYFT�BSF�VTVBMMZ�BUUBDIFE�UP�MPDBM�IPNFT�QSPWJEJOH�
the displaced families with access to sanitation facilities and an added sense of security. In 

0DUPCFS�%3$�CFHBO�QJMPUJOH�B�TIFMUFS�CPY�UIBU�JODMVEFE�B�TBOJUBUJPO�GBDJMJUZ��5IJT�XPVME�QSPWJEF�
EJTQMBDFE�GBNJMJFT�XJUI�BEEJUJPOBM�æFYJCJMJUZ�BOE�JOEFQFOEFODF��

As part of the project, DRC employed refugees and locals to assist with the construction 

BOE�JOTUBMMBUJPO�PG�UIF�CPY�TIFMUFST�UIFSFCZ�FOIBODJOH�UIF�QSPKFDUnT�QPTJUJWF�JNQBDU�PO�UIF�
community. Those employed by the project gained skills that can be transferred to income-

HFOFSBUJOH�MJWFMJIPPE�BDUJWUJFT��#Z�UIF�FOE�PG����������4ZSJBO�SFGVHFFT�XFSF�FNQMPZFE�JO�UIJT�
project.  

DRC also assisted 225 families in Tripoli and 25 families in Akkar under the cash-for-rent 

component. DRC continues to assess and identify locations for potential collective shelters 

across Lebanon.

Type of Shelter 
Support 

Capacity (no. of 
beneficiaries)

Collective shelters, 

rehabilitated schools or 

abandoned buildings 

North:
 861
Bekaa:
365 

4IFMUFS�CPYFT�JOEJWJEVBM�
housing units to 

accommodate a single 

family

North:
826
Bekaa: 
140

Shelters for hosted 

families, rehabilitated 

houses for one or more 

families in each

Bekaa: 
165 individuals in 20 
boxes

Cash for rented 

accommodation

North:
1250 
Bekaa: 
1500 

   

In 2012, more than 5,107 

QFPQMF�CFOFåUFE�GSPN�%3$’s 

collective and individual 

shelters.

11
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Ensuring adequate shelter solutions for Syrian refugees 

remains one of DRC’s key priorities as the numbers rise.



DRC provided us with a temporary 
rehabilitation shelter before offering us 
a fully furnished shelter box. My family is 
grateful but we are still depending on DRC 
for fuel, food and clothes vouchers 
_ Fatima

“

”

4IFMUFS�CPYFT�QSPWJEF�EJTQMBDFE�GBNJMFT�XJUI�BO�BEEFE�TFOTF�
of security, privacy and independence 

4ZSJBO�SFGVHFF�GBNJMZ�JO�GSPOU�PG�UIFJS�OFX�TIFMUFS�CPY

12
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Individual 
Capacity
(number of

individuals)  

85

105

35

15

40

115

225

40

90

50

40

55

55

60

50

45

120

North Lebanon and Bekaa

Akkar

Bekaa

Location

Collective Shelters

Completed

Ongoing



Protection

The international humanitarian system recognizes protection as a life-saving 
part of humanitarian response. The displaced population from Syria is 
facing numerous protection risks. In Lebanon, protection remains central to 
DRC’s emergency response.

In line with DRC’s protection mandate in Humanitarian Action, the overall objective of emergency 
response in this sector is to ensure that refugees and host communities are protected from 
WJPMFODF�BCVTF�BOE�FYQMPJUBUJPO��%3$nT�FNFSHFODZ�QSPUFDUJPO�JOUFSWFOUJPOT�BMTP�BJN�BU�
strengthening the capacities of the local and regional Lebanese authorities, civil society and the 
FYJTUJOH�DPNNVOJUZ�CBTFE�TUSVDUVSFT��� 

DRC continued to identify and follow up on cases of persons with disabilities and chronic disease, 
victims of torture, separated children, women at risk, and individuals in need of psychosocial 
support. As the main individual case manager in the North of Lebanon and in the Bekaa’s, DRC 
IBT�QMBZFE�B�MFBEJOH�SPMF�JO�BTTFTTJOH�BOE�SFGFSSJOH�DBTFT�UP�QBSUOFS�BHFODJFT�BOE�FYJTUJOH�
services. This helped streamline the process and provided a wider range of available resources for 
CFOFåDJBSJFT�JO�OFFE��'VSUIFSNPSF�UIF�QSPUFDUJPO�UFBN�DPOEVDUFE�QBSUJDJQBUPSZ�BTTFTTNFOUT�BOE�
group discussions to identify issues of concern among the refugees. The team also conducted 
IPNF�WJTJUT�GPS�QSPUFDUJPO�NPOJUPSJOH��%3$�VTFE�JO�IPVTF�FYQFSUJTF�UP�CVJME�DPOTPMJEBUF�BOE�
FYQBOE�%3$nT�JOUFSOBM�DBQBDJUZ�JO�DPOEVDUJOH�RVBMJUZ�QSPUFDUJPO�NPOJUPSJOH�

A total of 1,102 
cases were managed 
by DRC in 2012

Specific type 
of need

Cumulative cases 
Jan-Dec 2012

Urgent medical 
condition

278

Women/Children/Elderly 
at risk

276

Mental illness and 
psychosocial needs

192

Physical disability 152

Chronic disease 72

Security issues/Physical 
protection

56

GBV survivor 48

Pregnant Women 28

TOTAL 1,102

13DONOR UNHCR, BPRM, ECHO
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My father and daughter both suffer from stress induced 
heart problems as well as complications from drinking tap 
water. DRC referred us to a specific hospital and provided 
us with other useful contacts. 
-Amina

“

”

Child safety is a key component of DRC’s protection activities

14DONORS UNHCR, BPRM, ECHO
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Livelihood

DRC engages in a cross-cutting and inclusive approach to livelihood through 

a combination of actions targeting vulnerable members of the refugee and 

IPTUJOH�DPNNVOJUJFT��%3$�JEFOUJåFE�B�MBDL�PG�TPDJBM�TFSWJDFT�BOE�MJNJUFE�
livelihood opportunities for Syrian refugees in Lebanon. Therefore, DRC 

PSHBOJ[FE�TFWFSBM�USBJOJOHT�UP�IFMQ�CFOFåDJBSJFT�EFWFMPQ�TLJMMT�UIBU�DBO�USBOTMBUF�
into income-generating livelihood activities. 

3FGVHFFT�XIP�IBWF�æFE�UIF�4ZSJBO�DSJTJT�IBWF�MPTU�UIFJS�TPVSDFT�PG�JODPNF�BOE�BSF�UIFSFGPSF�SFMZJOH�PO�UIF�
IVNBOJUBSJBO�BJE�UP�TVSWJWF��%VF�UP�UIF�QSPUSBDUFE�OBUVSF�PG�UIF�DPOæJDU�UIF�MPOH�MBTUJOH�EJTQMBDFNFOU�IBT�
left refugees with depleted savings. This critical situation has required DRC to invest additional resources in 

creating sustainable livelihood solutions.

 

In 2012, DRC established three community centers in North Lebanon - Tripoli, Halba and Amayer. The 

centers provide activities such as skills training (sewing, hairdressing, aesthetic), day care, computer and 

English courses, nursing, counseling and psychological support, social assistance desk, recreational 

BDUJWJUJFT�GPS�DIJMESFO�BOE�NFEJDBM�TFSWJDFT��*O�4JEPO�UIF�CFOFåDJBSJFT�BU�UIF�8PNFO�3FTPVSDFT�$FOUFS�
	83$
�QBSUJDJQBUFE�JO�WPDBUJPOBM�USBJOJOHT�BOE�QTZDIPTPDJBM�BOE�MFHBM�TVQQPSU��5IF�83$�JT�UIF�åSTU�DFOUFS�
of its kind in South Lebanon offering holistic services to women.

In the Bekaa, DRC held preliminary discussions with municipalities and local partners to identify possible 

locations for community centres in 2013. 

 

Livelihoods are also supported through DRC’s cash for work programmes under both shelter and Quick 

Impact Projects actvities.

Beautician training in Amayer community 

center
Lebanese and Syrian women crafting handmade accessories in Halba Center.

15
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In 2012, more than 1,372 
people ,benefited from 
livelihood opportunites.

I come to the Women Resource Centre 
(WRC) to get away from the pressure of 
my unsupportable living conditions just 
for a few hours. I learned new sewing 
techniques and hope to make a living 
from it soon to support my family. 
-Sopia, Sidon.

Livelihood support #FOFåDJBSJFT�	BQQSPY������
Syrian-50% Lebanese)

Vocational trainings at community 

centers on sewing, hairdressing, 

aesthetic

265

Education activities 30

Nursing 46

Computer literacy courses 39

Awareness sessions (including 

gender based violence, problems 

BOE�DPOæJDUT�CFUXFFO�XJWFT�BOE�
husbands, problems between 

parents and children)

652

Recreational activities 1,372

      :

 

“

”

16
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Quick Impact Projects

Quick Impact Pojects (QIPs) provide essential and immediate relief for 
displaced Syrians and Lebanese hosting communities.

QIPs are small, rapidly implemented projects intended to help support Lebanese hosting 
communities and displaced Syrians through rapid community-driven interventions. These projects 
take advantage of development opportunities and help strengthen the absorption capacity of target 
areas, while meeting urgent community needs.

In 2012, DRC responded to the needs of the Syrian refugees by implementing 15 Quick Impact 
Projects (QIPs) in Northern Lebanon (Akkar area). DRC supported dispensaries with equipments, 
constructed playgrounds for children, provided electric generators and supported agriculture 
cooperatives, to name a few.

.PSF�UIBO�������
QFSTPOT�CFOFåUFE�
from QIPs in 2012

The source of renewed power at the dispensary, Wadi Khaled

Our dispensary was operating below capacity due to having 
only 3 hours of electricity per day. For example, I couldn’t
use the ultrasound machine, leaving many pregnant women 
to find assistance in other dispensaries far away, sometimes 
outside Wadi Khaled. The installation of the generator 
facilitated our work and the number of beneficiaries has 
increased a lot with the guarantee of working medical 
equipment to diagnose and treat all patients.
- Zeina, Gynecologist, Qarha village (Wadi Khaled)

“

”
17DONOR UNHCR
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 Location  Completed QIPs
 Kobayat  Procurement of fertilizer

 Al Rama  Constructing playground

 Qarha  Electric generator provided

 Bebnine �3FIBCJMJUBUJPO�PG�UIF�åTI�TUBOE

 Moonseh  Equipping the city hall

 Tal Abbas  Support Tal Abbas agricultural 

cooperative

 Andkit  Rehabilitation of public garden

 Hisheh  Support dispensary with generator

North Lebanon (Akkar)

 Location  Ongoing QIPs
 Abbodeieh Equipping a mosque hall

 Mashha Support dispensary with 

equipment

 Moqaibleh Ground preparation for 

public garden

 Knaiseh Equipping a mosque hall

 Kfartoon Support bobcat with 

accessories

 Bireh Support mosque hall with a 

generator

 Akroom Equipping a mosque hall

North Lebanon (Akkar)

 Location  Completed QIPs
 Baalbeck     Mobile theatre & equipments.

 Baalbeck       Public garden children space

 Bar Elias      Equipping a basketball playground

 Aarsal      Garbage bins

 Aarsal     Movie club

 Rawda �4IFMUFS�CPYFT�

 Majdal Anjar  Rehabilitation and maintenance of 

school

 Majdal Anjar  Rehabilitation and maintenance of 

classrooms and desks.

Location  Ongoing QIPs
Majdal Anjar Equipping a computer lab 

Bar Elias Equipping a basketball playground

Baalbeck Equipping a theater at Al Fidaa 

Association

Baalbeck Equipping a sports room as part of 

Al Shams Sports

Sawiri Clinic equipment

Bekaa

AKKAR

BEKAA
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The Development of Life Skills in Palestinian Youth

As part of this three-year project, DRC is supporting three local NGO 

partners in providing life skills training and associated activities to 500 young 

1BMFTUJOJBOT�BHFE����UP���JO�&JO�FM�)FMXFI�DBNQ�4BJEB��6OFNQMPZFE�TDIPPM�
dropouts and other at-risk students referred by UNRWA are amongst the 

participants in this project. The partner NGOs will also improve the quality of 

their educational services through training centre upgrades and procurement of 

educational materials and equipment.

"GUFS�UIF�TVDDFTT�PG�UIF�åSTU�ZFBS�PG�UIF�-JGF�4LJMMT�%FWFMPQNFOU�GPS�:PVOH�1BMFTUJOJBOT�JO�-FCBOPO�
project, the Danish Refugee Council continued its implementation throughout the second year. The 

QSPKFDU�JT�JO�QBSUOFSTIJQ�XJUI�åWF�MPDBM�OPO�HPWFSONFOUBM�PSHBOJ[BUJPOT�BDUJWF�JO�&JO�FM�)FMXF�$BNQ�
	&)$
�UIF�MBSHFTU�BOE�NPTU�WPMBUJMF�1BMFTUJOJBO�SFGVHFF�DBNQ�JO�-FCBOPO��"�UPUBM�PG�����CFOFåDJBSJFT�
XIPTF�BHFT�SBOHFE�CFUXFFO����BOE����EJSFDUMZ�CFOFåUFE�GSPN�UIF�QSPHSBN�BMPOH�XJUI�QBSFOUT�BOE�
the partner NGOs. 

In total, 250 life skills sessions were delivered to the different groups of participants on topics such 

as interpersonal communication, managing emotions, critical thinking, teamwork, advocacy, and 

others. Psychosocial activities involved a total of 1045 individual interventions, group interventions, 

home visits, school visits, group meetings and referrals were implemented by the partner NGO social 

workers. A child rights event organised jointly by DRC and World Vision was held in a peaceful and fun 

atmosphere beyond the imposing walls of the camp.  

A regional two-day capacity building workshop on life skills activities took place with partner 

NGOs, followed by a three-day training workshop on motivational interviewing, targeting the life 

skills facilitators and social workers. In addition, four sessions on effective communication were 

JNQMFNFOUFE�NPTUMZ�UBSHFUJOH�CFOFåDJBSJFTn�QBSFOUT��"�TBGF�TQBDF�GPS�UIF�MJGF�TLJMMT�TFTTJPOT�BOE�
social work interventions was ensured through rehabilitation works and equipment of all partner NGO 

centers.

5ISPVHI�UIF�MJGF�TLJMMT�QSPHSBN�UIF�CFOFåDJBSJFT�HBJOFE�LOPXMFEHF�BOE�BEKVTUFE�OFHBUJWF�CFIBWJPSBM�
patterns. Most participants now feel they have a heightened sense of self-awarness and are less 

BHHSFTTJWF�NPSF�GPSHJWJOH�NPSF�SFTQFDUGVM�PG�PUIFST�PG�BMM�BHFT�BOE�NPSF�QBUJFOU��#FOFåDJBSJFT�BSF�
BMTP�åOEJOH�JU�FBTJFS�UP�FYQSFTT�UIFNTFMWFT�

I didn’t know how to express myself before 
and I used to be shy, but after I started 
attending these sessions, I became daring 
and I now know how to express myself. 
(Beneficiary)

“

”
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The Development of Life Skills in Palestinian Youth

INDIVIDUAL
INTERVENTIONS

Number of Beneficiaries in 2012
250
life skills sessions 
were delivered

TOTAL OF

0451
264
beneficiaries, whose 
ages range from 11 to 
20

20

Development Programme



Protection of Women at Risk

The purpose of this 15-months project is to empower women at risk and 
WJDUJNT�PG�4FY�BOE�(FOEFS�#BTFE�7JPMFODF�	4(#7
�UISPVHI�B�QSPUFDUJPO�
oriented response based on livelihood support. The project promotes self-
reliance in 300 vulnerable women and raises awareness in duty-bearers 
BCPVU�4(#7�BOE�IVNBO�USBGåDLJOH��

The main activities conducted under this project are:

Awareness campaigns on violence against women and building communities of survivors  
In 2012, two awareness campaigns were implemented in the Saida area and Ein Elhelweh Palestinian 
Camp. The campaigns targeted the general public in these areas and raised awareness on violence 
against women.  In addition, DRC supported a nation-wide media campaign that targeted the 
Lebanese public and called for the abolition of the sponsorship system (‘Kafala’ in Arabic) that 
controls the working conditions of migrant domestic workers in Lebanon.   

Assistance to 200 women at risk through a holistic package of support services delivered 
in a newly established centre in Saida 
In 2012, the Women Resource Centre (WRC) in Saida area was selected and renovated to enable 
8PNFO�BU�3JTL�BOE�TVSWJWPST�PG�4FYVBM�BOE�(FOEFS�#BTFE�7JPMFODF�UP�SFDFJWF�B�GVMM�QBDLBHF�PG�
livelihood and psychosocial services. A market study entitled “Creative entry points to the job” was 
JNQMFNFOUFE�JO�4BJEB�BOE�UIF�åOEJOHT�GPDVTFE�PO�USBJOJOH�XPNFO�JO�USBOTGFSSBCMF�TLJMMT�SBUIFS�UIBO�B�
TQFDJåD�UZQF�PG�KPC�UIFSFCZ�JODSFBTJOH�UIFJS�DPNQFUJUJWFOFTT�

Referral of vulnerable women to the centre by nine partner NGOs 
A total of 146 targeted candidates attended trainings on livelihood and psychosocial activities 
	WPDBUJPOBM�USBJOJOH�PO�JOEVTUSJBM�TFXJOH�IPNF�DBSF�BOE�NFEJDBM�TFDSFUBSZ��JOGPSNBUJPO�TFTTJPOT�
social counselling, support group, awareness raising activities, legal services, kindergarten, support 
groups, direct assistance).

Capacity building for partner NGOs and caring for caregivers 
*O�PSEFS�UP�FOIBODF�UIF�TLJMMT�PG�UIF�TPDJBM�XPSLFST�XIP�SFGFS�CFOFåDJBSJFT�UP�83$�%3$�DPOUSBDUFE�
Abaad, who conducted a series of workshops on gender based violence, art therapy and neuro-
linguistic programming. Through these trainings, social workers were able to identify work challenges 
and fears and they gained personal skills that can help them better manage cases of social 
intervention. 

Coordination of efforts and capacity building in local NGOs delivering services to migrant 
domestic workers
With the support of DRC, a consortium of NGOs was formed to enhance coordination and referrals 
amongst its member. An electronic referral system was established to organize the referral and 
follow-up processes.  

DONOR SDC

Development Programme
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As soon as I set foot in the Women Resource Center, I felt 
that many things have changed in my life. My life changed 
with my son, my husband, and the society in which I live. I’ve 
learned patience and discussion. I also learned how to get 
rid of anxiety, fear, hatred, violence and how to deal with 
my son.I was so relieved when one time my son told me “I 
wish you remain calm like this and not scream at me like 
before.” No matter how much I speak about the center, there 
aren’t enough words that describe how much better my life 
became when I started going to WRC. And I thank the Woman 
Resource Center for the services it provided to me; services 
that I won’t forget in my life.  
- (migrant domestic worker)

“

”

146 vulnerable women 
received livelihood and 
psychosocial services

1159 migrant domestic 
workers received 
services through our 
Beirut partner NGOs

Number of Beneficiaries
(JAN-DEC 2012) Broken down by activity

Campaign and event on gender based violence 

in Saida

Migrant domestic workers parade

Development Programme
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Coordination

Donors

Lebanon Humanitarian International NGO Forum (LHIF)

DRC Lebanon was a founding member of the LHIF, established in October 2012. This platform serves as a 
powerful advocacy tool on humanitarian issues related to the Syrian crisis. 

Lebanon INGO Safety Security Forum (LISSF)

DRC Lebanon established and maintains the only INGO safety platform, LISSF. The Safety and Security 
%JWJTJPO�NBJOUBJOT�UIJT�QMBUGPSN�JO�BEEJUJPO�UP�FOTVSJOH�UIF�NBYJNVN�TFDVSJUZ�GPS�UIF�TUBGG�XPSLJOH�JO�UIF�åFME�
LISSF activities include:

�4BGFUZ�JOGPSNBUJPO�TIBSJOH�DPPSEJOBUJPO�BOE�BMFSUT�
�$PPSEJOBUJPO�
�$PNCJOFE�USBJOJOH�SFTPVSDFT��BOE
-Liaison with UN.

Moreover, DRC has provided safety & security training to over 250 humanitarian actors, including 12 other 
INGOs, 3 UN agencies and two donors organizations.



Partners

Private Donors

5IF�%BOJTI�3FGVHFF�$PVODJM�XPVME�MJLF�UP�FYUFOE�JUT�HSBUJUVEF�UP�JUT�QSJWBUF�JO�LJOE�EPOPST�XIPTF�
generosity allows the organization to maintain its support services to the Syrian refugees in Lebanon.


